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ABSTRACT 

The main purpose of this study was to explore factors contributing to the decline in 

enrolment in commercial subjects in secondary schools in the Thabo Mofutsanyana 

Education District (TMED). The study's specific goals were to find out what factors are 

causing fewer students to enrol in commercial subjects, whether a lack of resources 

could be a factor, and what strategies the school management team (SMT) and 

teachers can use to get more students to enrol in commercial subjects. The study 

employed a qualitative research approach. Data were collected using semi-structured 

interviews. A total of 30 participants took part in this study, which included five 

commercial subjects’ teachers and 25 Grade 9 learners from five sampled secondary 

schools. The study used purposive sampling to obtain all the participants. Qualitative 

data were analysed and presented in text form, including quotes. The findings 

indicated that the decline in enrolment of learners in commercial subjects was 

influenced by learners’ perspectives about commercial subjects, lack of guidance, 

easy subject grouping or combination and influence from peers and parents. The 

results also showed that learners were not interested in commercial subjects because 

there were not enough teaching and LTSM and Information Communication 

Technology (ICT) was not used in the teaching and learning of those subjects. The 

suggested strategies to increase enrolment of learners in commercial subjects were 

such as providing guidance to learners, making LTSM available, implementing ICT in 

teaching and learning of commercial subjects and promoting commercial subjects to 

parents through various social media platforms. The study recommends that the 

schools should conduct commercial subjects’ debates and competitions that focus on 

different topics in commercial subjects. Additionally, the schools should organise a 

career day to provide learners with expert guidance on various careers in the 

commercial sector. 

Keywords: Commercial subjects, secondary schools, Thabo Mofutsanyana district, 

learner’s enrolment, teaching and learning support materials. 
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CHAPTER ONE:  

INTRODUCTION TO THE STUDY 

1.1 INTRODUCTION 

The commercial subjects are included in the Further Education and Training (FET) 

phase curriculum, and it prepares learners to cope with real-life problems applicable 

to the South African context. According to the Department of Education (2014), this 

curriculum includes the subjects that deal with three parts, namely accounting, 

economics, and business studies. The subjects give background for exploring the 

business environment and the economy of the country. 

It is therefore important that many learners enrol and emerge in the commercial 

stream. Abulencia (2021) states that the social, economic, and political development 

of any human being depends on quality education. According to the Department of 

Education (2018), there is a decrease in the number of learners enrolling for 

commercial subjects in the FET phase. Students need to educate themselves about a 

nation's economy in general and prepare for the current economic challenges. 

Therefore, commercial subjects such as accounting, business studies, and economics 

continue to be critical for the development of the country, and more learners must enrol 

in the commercial stream. 

Researchers have conducted numerous studies on factors influencing enrollment in 

the sciences stream, primarily in mathematics. Their findings include sociocultural and 

psychological factors (Sinyosi, 2015). However, there is limited literature on the 

commercial stream. As a result, the purpose of this study was to explore factors 

contributing to the decline in learners' enrollment in commercial subjects. 

1.2 LITERATURE REVIEW 

This section presents a wide range of literature that focusses on factors that influence 

learners' enrolment in commercial subjects. Firstly, a literature review on the following 

commercial subjects is outlined: (a) Accounting, (b) business studies and (c) 

economics. 
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The Government of India established the School of Commerce in Calcutta in 1895, 

followed by commerce classes that started at Presidency College in 1903, and 

commercial institutions were formed in Bombay and Delhi with the aim of providing 

basic typewriting skills, shorthand, and business methods. Business education 

dominated the twentieth century (Gordon & Howell, 2015). Commercial subjects 

formed part of the South African curriculum during the radical transformation of the 

education system that took place between 1989 and 1994. Accounting, business 

studies, and economics comprise the commercial stream in South Africa. 

Learners are introduced to accounting as a subject in grade 10, and it focuses mainly 

on measuring performance, interpreting and communicating financial information of 

economic sectors. According to the Department of Basic Education (DBE) (RSA, 

2011), a subject is defined in the National Senior Certificate as definite academic 

knowledge that includes values and skills. Subject accounting is offered in the FET 

phase and focuses on financial accounting, managerial accounting and auditing. The 

curriculum of accounting puts more emphasis on the logical and accurate selection 

and recording of financial information to assist stakeholders in making reliable financial 

decisions (Venter, Gordon & Street, 2018). 

For grades 10 to 12, the accounting curriculum covers various skills and concepts 

which prepares learners for different career fields within financial markets. According 

to RSA (2011), learners are required to meet the demands of the accounting 

profession and be able to implement the principles of Generally Accepted Accounting 

Practices. Kenton (2018) states that "Generally Accepted Accounting Practice" is a 

framework of accounting procedures, principles, and standards that are followed in the 

private and public sectors and deals with preparing and interpreting financial 

statements. 

The DBE (RSA, 2011) states that the purpose of accounting as a subject is to equip 

learners with the following skills: 

• Record, analyse, and interpret financial information to make informed 

decisions. 

• Present and communicate financial information effectively by using generally 

accepted accounting practices in conjunction with current legislation. 
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• Use skills, knowledge, and values in real-life situations to ensure stability 

between theory and practice. 

• Implement principles to solve problems, and 

• Deal confidentially with the demands of the accounting profession. 

In South Africa business studies curriculum was develop for two main reasons that is 

(1) to keep up with the demand of 21st century changing industrial revolution and 

technology, (2) knowledge development (DBE, 2011). Learners in South Africa, 

especially those in FET phase, will be exposed various knowledge and high-order 

thinking. 

The business studies curriculum in the FET phase is structured in such a way that 

learners will gain knowledge, necessary skills, and values that are profitable for them 

to significantly, responsibly, and effectively participate in both formal and informal 

business activities in South Africa (DBE, 2011). The business studies curriculum is 

developed to ensure that learners are equipped with knowledge on worldwide 

business issues and to understand the roles of various stakeholders and different 

challenges affecting decisions that are made in the business (DBE, 2011). Therefore, 

the school curriculum should produce skilled learners and entrepreneurs ready to 

enter the business world. 

The curriculum and assessment policy statement ([CAPS], 2011) defined economics 

as the study of how individuals, government and other organisations in the society opt 

to utilise scarce resources to satisfy their needs and wants effectively and efficiently. 

The importance of teaching economics as a subject in South Africa is reflected in the 

CAPS (2011) when it states that the aim for teaching economics in the FET phase is: 

“to assist learners to acquire an advanced economics vocabulary that will enable 

them to debate and communicate the essential of the subject and gather, analyse 

and interpret production, consumption, and exchange information as well as other 

data in order to solve problem and make reliable decisions” 

This proves that the DBE recognises the importance of introducing learners to basic 

concepts of economics and to make sense of everyday economic issues that the 

country is facing (DBE, 2011). 
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1.3 PROBLEM STATEMENT 

The number of learners opting for the commercial stream in the FET phase has been 

declining recently. I have witnessed a steady decline in learners enrolling for 

commercial subjects such as accounting, business studies, and economics over the 

past five years in the final grade 12 examination results. While this seems to be a 

national trend, such a decline is becoming worse in the. Thabo Mofutsanyana 

education district (TMED). 

Many intervention techniques have been employed in this area to improve the situation 

but with little or no progress, as the decline in enrolment of learners kept getting 

decreasing every year and principals have started to phase out the commercial stream 

in their schools. Therefore, this poses a great risk to commercial subjects at schools if 

the enrolment of learners in these subjects does not increase. 

1.4 RESEARCH QUESTIONS 

Based on the above problem, the researcher developed the following main research 

question: 

What are the factors contributing towards the enrolment decline in commercial 

subjects in secondary schools in Thabo Mofutsanyana Education District? 

Emanating from the main research question above, the following sub-research 

questions arise: 

• What are the main causes of decline in enrolment of learners in commercial 

subjects? 

• Does lack of resources affect the decline in enrolment of learners in commercial 

subjects? 

• What strategies should SMTs and educators implement to ensure increase in 

enrolment of learners in commercial subjects? 
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1.5 THE MAIN AIM AND OBJECTIVES OF THE STUDY 

1.5.1 The main aim of Study 

The main aim of the study is to explore factors contributing towards the enrolment 

decline in commercial subjects in secondary schools in the Thabo Mofutsanyana 

Education District. 

1.5.2 The objectives of the Study 

To accomplish the main aim of this study, the following objectives should be realised: 

• To identify contributing factors to the decline of leaners’ enrolment in 

commercial subjects. 

• To establish whether lack of resources could be a contributing factor to the 

decline in enrolment of learners in commercial subjects. 

• To determine strategies that SMTs and educators can implement to ensure an 

increase in the enrolment of learners in commercial subjects. 

1.6 RESEARCH DESIGN AND METHODOLOGY 

1.6.1 Research Methodology 

According to Schwaardt (2017), methodology is a way of investigating. It includes an 

examination of the expectations, ideas, and methods involved in a specific inquiry 

approach. Researchers Creswell and Tashakkori (2017) state that methodologies 

explain the type of problems that can be studied, how to set up a problem so that it 

can be studied using certain steps, and how to select and create effective ways to 

collect data. 

1.6.1.1 Research approach 

According to Babbie (2016), qualitative research is a social sciences research that 

gathers and employs non-numerical data that seeks to construe meaning from this 

data that assist in understanding social life from the study of targeted populations or 

places. 
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This study adopted a qualitative approach, as it provides direct interaction with the 

participants and allows them to interpret their lived experience in their words. This 

approach also allows the researcher to get an in-depth understanding and explanation 

of action and events. 

The qualitative approach is applicable in this study because of its suitability in social 

research, and this can be done in the natural setting of the subject (Mohajan, 2018). 

Creswell (2013) states that qualitative research gives the researcher the opportunity 

to gather raw information directly from participants. This study collected data from 

educators and learners in the targeted schools. 

1.6.1.2 Research Design 

A research design is a strategy detailing how the researcher will explore the project. It 

delineates the methodology for conducting the study. This strategy encompasses 

details like the time, subject matter, and methods for collecting and organising data. 

The purpose of deploying a research strategy is to outline a plan for gathering 

evidence to answer the research questions. The main objective is to ensure that 

research results are valid and reliable (McMillan & Schumacher, 2014). 

1.6.1.3 Population and Sample Size 

Population is a set of features or facts, whether single or substantive, that is guided 

by definite standards and to which the outcomes of the study are expected to be 

generic (McMillian & Schumacher, 2010). Moreover, Creswell (2013) asserts that the 

population encompasses all individuals or the phenomenon under investigation, from 

which the study selects its sample. For this study, the population includes all the grade 

9 learners in circuit five of the Thabo Mofutsanyana district who are expected to 

choose different subjects in the FET phase. Circuit five comprises eight secondary 

schools, each with a unique grade 9 class structure. 
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Table 1.1: Population 

School Grade 9 class Number of 

boys 

Number of 

girls 

Total 

Aa 9A – 9C 65 61 126 

Bb 9A – 9E 107 127 234 

Cc 9A 28 12 40 

Dd 9A – 9F 128 131 259 

Ee 9A 15 15 30 

Ff No grade 9 class 0 0 0 

Gg 9A – 9B 28 34 62 

Hg 9A 18 15 33 

TOTALS 389 395 784 

The total population for this study is 784. 

1.6.1.4 Sample size 

The study did not sample all 784 learners. The researcher selected the sample from 

784 grade 9 learners for the purpose of this study. According to Salaria (2012), 

sampling is the process of selecting a small group from a larger group to accurately 

and sufficiently represent the characteristics of the population. Sampling refers to 

choosing a portion from the entire population (Rosnow, 2014). 

The sample for this study consists of five (5) secondary schools with twenty-five (25) 

grade 9 learners; five (5) from each of the sampled secondary schools in circuit five of 

the TMED. Five (5) commercial subject educators also form part of the sample. To 

achieve the research objectives, the researcher employed purposive sampling. In 

purposive sampling, the samples are specifically selected because they are 

indubitably informed about the phenomenon being investigated. To get a true 

reflection of the decline in enrolment, only grade 9 learners were chosen. 

1.6.1.5 Data Collection 

The study gathered data through document analysis and conducted interviews with 

participants. The researcher used a voice recorder to record the interviews. According 
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to Creswell (2013), one of the advantages of using interviews is that it provides the 

opportunity to ask open-ended questions to get in-depth responses. Participants were 

interviewed anonymously; this gave them the opportunity to give their responses 

without any fear. 

1.6.1.6 Data Analysis 

The researcher employed the model by Creswell (2013) for qualitative data analysis 

because of its accuracy in academic research. The researcher recorded, arranged, 

typed, and saved the collected data in a single document. The researcher immediately 

analysed the findings, identifying and interpreting trends and patterns to develop 

themes. 

1.7 ETHICAL CONSIDERATION 

The researcher received permission from the Free State Department of Education and 

the principals of the selected schools to conduct this study. The researcher informed 

the participants that their participation is voluntary and that their names, responses, 

and schools will remain anonymous. The Central University of Technology's (FS) FRIC 

committee scrutinised the proposal before the study commenced. 

1.8 THE SIGNIFICANCE OF THE STUDY 

The aim of introducing commercial subjects in the South African curriculum was to 

ensure that education is used as self-support among learners, especially after 

completing grade 12. This aim remains unfulfilled because the number of learners 

enrolling in commercial subjects decreases every year. Consequently, not enough 

learners acquire the business skills needed to create jobs for themselves or seize 

opportunities in the commercial sector (DBE, 2011). 

It is hoped that the study's results will let everyone in the education sector—especially 

policymakers, principals, and teachers—know about the danger this poses to the 

commercial stream and to propose strategies to help more students join the 

commercial stream during the FET phase. Furthermore, it is anticipated that the 

research findings will contribute to the existing literature on learners' enrolment in 

© Central University of Technology, Free State



9 

commercial subjects in secondary schools. Furthermore, the study will provide a 

foundation for further research on commercial subjects. 

1.9 SCOPE AND DELIMITATION OF THE STUDY 

The study was conducted in the TMED in the Free State Province. The study focused 

on factors contributing to the enrolment decline in commercial subjects. The study is 

based on grade 9 learners as they will be selecting subjects in grade 10 for the matric 

year. 

1.10 DEFINITION OF KEY CONCEPTS 

The following concepts are used throughout the study and are defined to clarify their 

use in the study. 

1.10.1 Commercial subjects 

Commercial subjects are in Outcome Based Education (OBE), such as Economic and 

Management Sciences (EMS). In the Senior Phase (SP), learners study EMS to gain 

a foundational understanding of commercial subjects. Once learners get to the FET 

phase, they may opt for any combination that includes accounting, business studies, 

and economics (Russell, 2009). 

1.10.2 Subject choice 

According to Akerman (2014), subject choice is an act of choosing what subjects to 

study for matriculation. For this study, commercial subjects refer to the choice of 

commerce subjects that grade 9 learners are expected to make when promoted to 

grade 10. 

1.10.3 Further Education and Training 

This study focused on the FET phase, which included grades 10 to 12. Each subject 

in this phase has a National Curriculum Statement (NCS) that outlines what learners 

should learn. The NCS sets out the main goals for each subject, and these goals are 

broken down into different Assessment Standards (AS) that cover skills, values, 

knowledge, and attitudes that learners need to master to meet those goals. By passing 

all seven subjects, learners can earn a National Senior Certificate (NSC), which is the 
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exit qualification for FET. For this study, FET refers to the grade 9 learners who 

anticipate opting for different subjects in grade 10. 

1.10.4 Circuit five 

Circuit five is a DBE office in Thabo Mofutsanyana district under the Free State 

province in South Africa. It is a part of the school management system in the country 

and oversees schools in circuit five. 

1.11 ORGANISATION OF THE STUDY 

This study is structured as follows: 

Chapter 1: Background and motivation 

The first chapter provides a detailed overview and synopsis of the study, which 

encompasses the research motivation, aims, and objectives. 

Chapter 2: Literature review and theoretical framework 

The second chapter delves into the analysis of literature from various researchers who 

have examined similar topics and shared their findings. It discusses the literature 

regarding the factors that impact the decision-making process of learners in the 

decline in enrolment of learners in commercial subjects. 

Chapter 3: Research design and methodology 

Chapter three covers the adopted methodology for data gathering in this study. This 

chapter thoroughly documented the procedures used for data collection and analysis. 

Chapter 4: Data presentation and analysis 

Chapter four presents the collected data alongside the results derived from the 

interviews and document analysis. This chapter also concludes and provides the data 

analysis. Furthermore, this section reveals the results and provides an explanation. 

After that, the data are compiled to provide a strong conclusion on the factors 

influencing the learners' poor enrolment in commercial topics. 
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Chapter 5: Overview, recommendations and conclusion 

To draw tactical recommendations and conclusions based on the responses, the final 

chapter offers a critical examination of the research findings. Finally, the chapter 

provides recommendations for strategies aimed at increasing learners' enrolment in 

commercial subjects. 

1.12 SUMMARY 

The background of the study and a general introduction to the study have been 

provided in this chapter. The subsequent chapter of the study comprises a literature 

review of the factors that influence the subject choices of learners in school. 
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CHAPTER 2 

LITERATURE REVIEW AND THEORETICAL FRAMEWORK 

2.1 INTRODUCTION 

The preceding chapter outlined the background and the research problem of the study. 

The previous chapter also discussed the significance of this specific research study. 

Chapter two presents the literature review on factors contributing towards the 

enrolment decline in commercial subjects in secondary schools globally, in the 

continent and within South Africa. Secondary school learners’ choice of subjects has 

been a topic for many researchers in the past, and it is evident that there are various 

factors that influence learners to choose certain subjects. Many researchers have 

emphasised the fundamental role of subjects such as accounting and economics, 

which forms part of commercial subjects and indicates the impact the teachers could 

have on decisions learners make when choosing the subjects. The literature also 

demonstrates the impact of gender differences, parental involvement, and learners' 

individual abilities in subjects such as mathematics, accounting, and science. 

Numerous studies conducted did not concentrate on commercial subjects in general 

but focused on subjects in commerce, such as accounting. For the purposes of this 

study, the researcher focusses on the commercial stream, which includes accounting, 

business studies, and economics. This is because few studies were conducted on 

commercial subjects, and therefore the researcher intended to look at commercial 

subjects as a stream during the literature review. The brief background of commercial 

subjects in secondary schools is given below, followed by factors impacting learners’ 

enrolment in commercial subjects, and lastly, the strategies on how to overcome the 

challenges of poor enrolment in commercial subjects are explored. 

2.2 BACKGROUND OF COMMERCIAL SUBJECTS IN SECONDARY 

SCHOOLS 

After 1994 the new curriculum was introduced in South Africa, and it brought new and 

various phases that learners in schools will follow from grade R to 12. These phases 

are foundation, intermediate, senior, and FET. The senior phase consists of grades 7, 

8, and 9, where EMS is mandatory as a subject for all learners. When learners are 
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promoted or progressed to FET phase learners, they are at liberty to opt for 

commercial subjects such as accounting, business studies and economics or to follow 

other streams that do not include any commercial subjects. 

Table 2.1 below presents evidence that the number of learners enrolling for 

commercial subjects is declining every year. This decline becomes a concern to the 

researcher since this trend happens at a time South Africa is faced with the challenge 

of a declining number of learners pursuing careers in fields such as accountancy and 

economics. The researcher purposely selected five easily accessible secondary 

schools to test this claim. The results show that between 2019 and 2023, there was a 

significant drop in grade 10 students enrolling in commercial subjects at secondary 

school in the TMED. 

Table 2.1: Decline of leaners in commercial subjects from 2019 to 2023 

  Number of learners 

School Subject and Grade 2019 2020 2021 2022 2023 

School 

Aa 

EMS (Grade 9) 35 47 48 30 44 

Commercial Subjects 

(Grade 10)  

30 28 25 24 36 

School 

Bb 

EMS (Grade 9) 101 156 202 165 192 

Commercial Subjects 

(Grade 10) 

0 116 104 85 68 

School 

Cc 

EMS (Grade 9) 42 35 40 44 53 

Commercial Subjects 

(Grade 10) 

28 24 19 25 29 

School 

Dd 

EMS (Grade 9) 45 42 51 40 52 

Commercial Subjects 

(Grade 10) 

18 22 18 32 19 

School 

Ee 

Commercial Subjects 123 145 162 155 180 

(Grade 10) 57 60 55 49 43 

Sources: DoE (2022) 
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The main question that drives this study is: What are the factors contributing to the 

decline in enrolment in commercial subjects in secondary schools in the Thabo 

Mofutsanyana district? The researcher launched this study due to the continuous 

decline of learners in commercial subjects in the FET phase. 

2.2.1 Accounting 

Accounting, as a school subject, is categorised as a scarce skill and an important 

subject in the growth of the South African economy that needs to become competitive 

and sustainable locally and internationally (South African Institute of Chartered 

Accountants [SAICA], 2020). Lasson, Hopper and Collin (2021) state that, besides its 

importance to the economy and social growth on the African continent, research on 

African accounting is not given the attention it deserves. The number of learners who 

opt for accounting as a subject in the FET phase has been on the decline recently. 

This happens at a time when Africa as a continent needs to produce graduates with 

the rare skill such as accounting. As a commercial subject, accounting offers learners 

various benefits, such as numeracy and critical thinking skills that are needed for 

strong personal development and career opportunities. 

The DBE (2011a) states that accounting offers learners the opportunity to gain 

presentation skills, communication skills, analytical thinking skills, ethical behaviour, 

and neatness. According to Hendricks and Dunn (2021) and Modise and Letlhonyo 

(2020), few learners choose accounting in the FET phase, and their performance is 

below the average pass rate when compared to other subjects. The South African 

economy has been crippled by poor accounting practices in both the public and private 

sectors. Therefore, the economy needs learners equipped with relevant skills to 

prevent system failures. Moreover, it is critical to ensure that enrolment of learners 

who opt for commercial subjects such as accounting in the FET phase increases to 

ensure that more qualified accounting professionals are produced for South Africa and 

the African continent. 

2.2.2 Business studies 

Business Studies, formerly known as Business Economics, is included in the 

secondary school curriculum, and it offers learners an opportunity to experience real-

life issues that are current and applicable to the South African context. According to 
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the CAPS (2011), Business Studies deals with the knowledge, skills, attitudes, and 

values critical for informed, productive, ethical, and responsible participation in the 

formal and informal economic sector. Four main learning outcomes for business 

studies are the business environment, business ventures, business roles, and 

business operations. 

According to the Business Studies CAPS (2011), the DBE’s fundamental aim is to 

provide learners with knowledge and skills to be active participants in the economy of 

the country. Ajani (2022) also posits that business studies furnish learners with 

essential aptitudes to effectively participate within commercial sectors. Business 

studies is the subject that deals with the organisation, design, coordination, innovation 

and improvement of products and services by a group of individuals to satisfy the 

needs and desires of customers. Sarfraz, Khawaja and Ivascu (2022) assert that 

business studies give learners the ability to grasp the basics of making reliable 

decisions. According to DBE (2011), business education is part of vocational 

education because it helps learners acquire, comprehend, and apply the knowledge 

and attitudes necessary to succeed in the business world. 

2.2.3 Economics 

Economics is one of the important subjects that forms part of the commercial stream 

in the FET phase (grades 10–12); it deals with how individuals, businesses, 

governments, and other organisations within society choose to utilise limited resources 

to satisfy their numerous needs and wants in a way that is efficient, equitable, and 

sustainable (DBE, 2011). Throughout the FET phase, learners might choose 

economics as one of their specialisations. The main aim of the economics curriculum 

in South African secondary schools is to enhance learners’ understanding of economic 

issues and challenges as well as their ability to implement economic principles and 

strategies into real-life situations (Van Wyk, 2018). The economics curriculum primarily 

addresses macroeconomics, microeconomics, economic pursuits, and contemporary 

economic issues. 

In South Africa, economics education has been faced with many challenges, such as 

a declining number of learners who choose it in the FET phase, a lack of qualified 

economics teachers, limited resources, and an outdated curriculum that does not 
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reflect the real economic situation of the country. As a result, the education ministry 

has put programmes in place to improve economic education across the country; 

these include hiring more economists and developing relevant and useful economic 

curricula. For learners to understand how society, businesses, and governments make 

decisions about the allocation of resources, economics education is important (DBE, 

2011). According to Adu and Zondo (2023), economics educators need a profound 

understanding of topics such as supply and demand, market dynamics, 

macroeconomics and microeconomics to ensure that correct and reliable knowledge 

is imparted to learners. 

Through economics education, learners can gain knowledge on important economic 

issues like supply and demand, inflation and economic growth, which will enable them 

to have better insight into how the economy functions (Joao & Rita, 2016). Students 

who select economics as a subject can prepare for various careers in business, 

finance, government, and other sectors. Adu and Zondo (2023) state that economic 

education is important for both individuals and society, as it offers various skills, such 

as critical thinking skills. 

There are various reasons why learners in secondary schools do not choose subjects 

in the commercial stream, such as accounting, business studies, or economics (Al-

Nimer & Mustafa, 2022). Al-Nimer and Mustafa (2022) further assert that these factors 

have the same impact across all countries. 

2.3 FACTORS CONTRIBUTING TO THE DECLINE IN ENROLMENT OF 

LEARNERS IN VARIOUS SUBJECTS – AN INTERNATIONAL PRESPECTIVE 

2.3.1 Learning environment 

According to Balog (2020), the learning environment consists of components that have 

the potential to impact students learning processes. These components include 

teaching materials, personnel (teaching and non-teaching), curriculum, learning 

resources, and physical learning spaces. Teaching materials and learning resources 

are instructional tools linked to the curriculum, aiding both learners and teachers in the 

educational process. Curricula are the main fundamentals in the teaching and learning 

process; they have a huge influence in facilitating the flow of knowledge and skills and 

ensuring the delivery of teaching content. Personnel directly interact with students, 
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influencing their development and career paths both directly and indirectly. Physical 

learning spaces include a positive classroom environment, which encourages a 

positive teaching and learning process (Balog, 2020). According to Waldman (2016), 

before students can be successful in their studies, they first need to feel safe, both 

mentally and physically. To ensure a safe learning environment, it is important that all 

students feel that they are welcomed, respected, and supported. Students also need 

a sense of support from all those who are directly or indirectly connected to their 

learning process, such as teachers, school administrators, and family and community 

members (Raccoon, 2018). 

In the study conducted by Ezike (2018), the classroom environment and students’ 

academic interest were investigated as correlates of achievement in senior secondary 

chemistry students in selected public secondary schools in Oyo State, Nigeria. The 

results of the study showed substantial connections between academic achievements 

and classroom environment, although the joint influence of academic interest and 

classroom environment was similarly substantial. Gilavand (2015) conducted research 

with the aim of investigating the impact of environmental factors such as schools’ 

space, lighting, and painting in educational institutions, as well as noise, on the 

learning and academic achievement of elementary students. The results indicate that 

environmental factors, like suitable colouring, lighting, and the school's space, have a 

significant influence on the academic achievement and learning process of students 

in elementary school. 

In the study titled “The effect of environmental factors in teaching and learning in 

primary and secondary schools in Edo State of Nigeria” by Eimuhi and Ogedegbe 

(2016), the aim of the study was to examine environmental factors to determine the 

outcome of teaching and learning anytime and everywhere. The study found out that 

the more conducive the learning environment, the greater the opportunity for better 

academic performance and overall student results. Likewise, Muddassir and 

Norsuhaily (2015) conducted a study in Kuala Terengganu City, Malaysia, to examine 

the influence of the school environment on students’ academic performance. The 

results revealed that students from better-equipped schools, supportive teachers, and 

favourable school environments perform relatively better than those who come from 

under-equipped schools and less favourable environments. In Tanzania, Maganga 
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(2016) indicates that learning environments in schools have a great impact, 

contributing to a decline in student enrolment in the science stream. This means that 

a conducive environment is of paramount importance for effective teaching and 

learning to take place. 

2.3.2 Incomplete syllabus 

According to Al-Nimer and Mustafa (2023), in New Zealand the content gap in subjects 

such as accounting has a huge impact on graduates’ abilities. This implies that when 

teachers’ fail to cover all the topics, they need to teach learners, there is a possibility 

that learners will develop a content gap in those subjects. Therefore, school managers 

and teachers in schools need to ensure that the syllabus is covered in all subjects and 

in different grades to avoid the possibility of learners having content gaps. When 

stakeholders, like parents, become aware that a particular school learner's 

performance is poor, they will not enrol their children in that school. Consequently, a 

low enrolment of learners negatively impacts the school. Some learners’ failure may 

be caused by an inability to answer the question in the assessment task because they 

have not been taught the entire syllabus, unlike those who have completed it. 

2.3.3 Gender disparities 

The study by Cuff (2017) examined students' perception of subject difficulty and 

subject choices in England. The assumption of difficulty between feminine and 

masculine subjects influenced students' choice of subject combinations. The finding 

also revealed that students believed that subjects like mathematics and physics 

(masculine) are specifically for males, and other combinations, such as arts and 

humanities, were designed for females (feminine). Vidal (2019) states that there are 

differences in the attitude of students towards some subject combinations, and this 

affects the enrolment in other subjects negatively. This is known as one of the factors 

influencing students' choices in subject combinations. 

Palmer (2018) conducted a study in Australia to explore gender and the relative 

importance of factors students consider when selecting subject combinations. The 

results found that male students have more interest in chemistry and physics, but most 

of them opted for physics. On the other hand, female students showed more interest 

in biology because they like to help people and work in health institutions such as 
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hospitals. In relation to physics, gender prejudice towards male students was found to 

be substantial compared to female students because they perceived physics as 

masculine and challenging to them. This finding suggests that gender is one of the 

factors that influence students’ choice of subjects in secondary schools. 

When exploring gender differences in subject choice at higher institutions in Maldives, 

Shafina (2020) used a mixed-method research approach. The main reason for the 

study was to explore the causes and patterns of enrolment regarding subject 

combinations, as well as the factors influencing students' decisions when choosing 

specific programmes in tertiary institutions. It was revealed that their choices depend 

on factors such as students' interests, pressure from friends and family, gender 

disparities, work-related stress, and possible employment opportunities. The 

outcomes of the study indicate that factors determining male students’ choices include 

interest, while factors determining female students’ decisions were mainly based on 

recommendations and advice from the family. This means that there are gender 

disparities in the choice of subject combinations among students. Other subject 

combinations were perceived as only for males, while others were for female students. 

Such perceptions contribute to the decline in student enrolment in other subjects. 

2.3.4 Influence from peers and lack of career guidance 

Kaneez and Medha (2018) discovered that grade 10 learners in Mauritius were largely 

influenced by their friends and career assumptions when choosing a career. This was 

because of a lack of career guidance when choosing their subject combinations and 

careers. This phenomenon was highlighted as a major contributing factor for many 

learners choosing wrong subjects that might not be relevant to their interests and 

careers in the future. Therefore, a lack of career guidance in secondary schools leads 

to learners choosing the wrong subject combinations, which ultimately results in poor 

career choices. 

The study conducted by Wako (2016) assessed the status of guidance and counselling 

services and challenges in addressing the psychosocial and academic problems in 

selected secondary schools in Ethiopia. The findings of the study indicate that most 

students did not have sufficient guidance and counselling to make wise subject 

choices, and they did not choose subjects that were relevant to their daily academic 
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lives. The additional absence of policy direction and administrative problems relating 

to school counsellors also make the situation worse. 

2.3.5 Teachers influence 

The research finding of the study conducted by Angelista (2018) on the investigation 

of secondary school teachers in implementing career guidance and its implications on 

students’ future job choices in Tanzania reveals that many teachers do not have 

insight into other careers or professions; therefore, students did not get proper career 

guidance from their teachers, especially on professions besides teaching. This 

resulted in learners opting for unsuitable subjects as their career choices. Students, 

just like their teachers, said that they were not provided with enough guidance when 

choosing elective subjects and therefore ended up choosing the wrong subject 

combinations. Just like parents, teachers and SMT members can also play a pivotal 

role in the career development of students. 

2.3.6 Parental or family influence 

Nyambuya and Onyango (2020) conducted a study in Dodoma, Tanzania, and used 

a mixed-methods approach to look at what factors students in private secondary 

schools use to choose A-level subject combinations that could lead to different career 

paths. The study's results showed that parents have a big impact on the subjects their 

children choose in secondary school, while teachers tell students to choose subjects 

based on how well they do in them. This shows that parents are very good at 

controlling their children's choices in secondary school. 

Arif, Iqbal and Khalil (2019) conducted a study to assess the factors influencing 

learners' subject selection at the high school level in Pakistan. The findings reveal that 

the financial position and the careers of the parents have a huge influence on many 

students at the high school level when making the choice of subject combination. 

Likewise, Ukwueze and Obiefuna (2020), in their study relating to the influence of the 

selected factors on the career choice of secondary school learners in Nigeria, Lagos 

State, revealed that learners’ career choices were predominantly guided by their 

family’s background, social class, and parents’ level of education. Meaning, children's 

choice of subject combination is significantly influenced by their family members 

because children interact first with people, they are close with, such as parents. 
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Therefore, it can be said that parental influence plays a significant role in learners 

choosing subjects, and due to the lack of professionals such as accountants, parents 

may influence their children to choose other subjects, which can lead to a decline in 

learners in different subjects. 

Furthermore, Javed (2018) explores factors affecting students’ subject selection in 

secondary schools in Pakistan. The study findings indicate that parents’ professions, 

financial status, and students’ abilities and performances influenced the choice of 

subject grouping in secondary schools. The consequence was that socio-economics 

and individual factors exaggerated students’ selection of subject groups; 

consequently, students who were from low economic backgrounds were unable to 

select subjects based on their interests; rather, they were pressed to select subject 

groups that were not in their best interest. Rukewe (2017) in Botswana, Gaborone 

supported these claims. He looked at what made senior secondary school students in 

private schools choose their careers. He found that family background, gender 

differences, personal experience, and possible career opportunities and benefits were 

the main things that affected students' choice of subject grouping. 

2.3.7 Effect of Language of teaching and learning (LoLT) 

The language of teaching and learning (LoLT) refers to the medium of instruction that 

teachers or lecturers use in conducting their lessons. LoLT is not only used to conduct 

lessons, but it is also used to assess learners or students. In the study conducted in 

Turkey by Abdulkadir and Coskum (2016), the findings revealed that students’ 

performance is linked directly with the LoLT. Their research results also indicate that 

where the first additional language was used as a medium of instruction for various 

races of students in the University of Turkey, it yielded positive academic performance 

for students where the medium of instruction is their home language. Clearly, 

conducting teaching and learning in the mother tongue in schools or universities can 

enhance the performance of learners or students. 

South Africa is not immune to the effect of the first additional language, as LoLT, on 

learners and students’ academic performance. Sefotho (2022) endorse this claim in 

their research, conducted in South Africa's Limpopo Province, in which participants 

were first-year students. The results show that most first-year students perform poorly 
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in English-based modules and better in their home language modules. The conclusion 

can be drawn that if learners’ home language can be used in the teaching and learning 

of commercial subjects in secondary schools, learners’ performance can improve, and 

many learners can subsequently enjoy these subjects. Not teaching and assessing 

learners in their mother tongues may exacerbate the decline in enrolment in various 

subjects. The study also revealed that factors relating to culture, such as gender and 

language, are considered by students in secondary school when deciding on possible 

career paths. Therefore, students consider various factors essential before choosing 

their subject combinations. 

The above section indicates various studies that were conducted internationally and 

locally to provide evidence that various factors contribute to the decline in enrolment 

of learners in various subjects. These factors include gender, family background, 

individual performances, possible career paths and related benefits, and cultural and 

socioeconomic issues. These factors can have a positive or negative impact on how 

learners achieve their career goals. 

2.4 POSSIBLE FACTORS IMPACTING ON LEARNERS’ CHOICE OF 

COMMERCIAL SUBJECTS 

Because of a rapidly changing world and the evolution of technology and 

industrialisation, choosing subjects and careers is a huge challenge for learners, 

educators, and parents. In the past this was not a challenge, as there were limited 

choices. Today, because of current industrialisation, which focusses mainly on 

technology, many careers have emerged that require secondary school learners to 

have background knowledge in subjects such as mathematics, science, and 

commerce. Secondary school learners are therefore required to make decisions about 

which subjects will best suit their future career needs. 

2.4.1 Non-use of information communication technology (ICT) in teaching and 

learning 

Many countries in the world are embracing the use of artificial intelligence (AI), 

specifically in institutions of learning. According to Munje and Jita (2020), some 

teachers, especially in secondary schools, still do not incorporate ICT in their lessons. 

As a result, learners’ ICT skills are not being developed if teachers do not include the 
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use of ICT in activities such as teaching, learning and assessing. The use of 

technology advances learners’ abilities towards learning; many teachers still do not 

offer online classes to assist learners even after school hours (Das, 2019). In South 

Africa, the Eastern Cape Province has the highest number of schools, but few schools 

have computers when compared to other provinces, such as Free State and Gauteng, 

which can lead to a decline in the enrolment of learners in commercial subjects, 

especially in schools that do not have these technologies. 

2.4.2 Impact of subject grouping or combination 

The core foundation of an individual’s career path is shaped by the choice of subject 

combination she or he made while in secondary school. Jackson and Wilton (2017) 

assert that it is vital for learners in secondary schools to select suitable subject 

combinations, as their choices will ease their path for tertiary education. In other 

words, learners who choose suitable subject combinations have good professional 

development that could have a great impact on their future in relation to commitment, 

desire to work, motivation, and the generation of income. Employees who choose 

suitable subject combinations early in their schooling are more likely to have job 

satisfaction, which could lead to a continuous commitment to their organisations 

(Jackson & Wilton, 2017). 

The choice of subject combination in secondary school has led different researchers 

to investigate the factors that could influence the whole process. The United States of 

America (USA) allows and supports learners to choose careers based on their 

capabilities and interests. In the USA, 95% of families support high school learners in 

choosing their own careers (Yu & Warren, 2018). Families influence many learners in 

choosing their subject combinations. In Australia, various factors, such as home 

language, inspiration, and aspiration, influence the choice of subjects among learners 

(Yu & Warren, 2018). 

According to Mudulia (2017), in Singapore, learners are provided with career guidance 

on how to choose subject combinations based on individual learner potential in their 

performance in school, starting from early childhood to secondary school. Similarly, in 

the United Kingdom, subject combination choice depends on age, with the aim of 

determining the learner’s maturity and deciding which subject combination will best 
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suit them. According to Andres (2018), the choice of a science, technology, 

engineering, and mathematics (STEM) stream is based on family, socio-economic 

status, gender, and type of school, like single-gender, mixed-gender, religious school, 

or where the school is situated. Andres (2018) asserts that in the United Kingdom, 

learners choose their subject combinations based on potential future employment, 

their interests, and the guidance of their parents. It is evident from this research that 

economics and social history may have an impact on how learners choose subject 

combinations. 

According to Ari, Iqbal and Khalil (2019), learners in Pakistan are free to choose 

subject combinations based on their interests, prior knowledge, and abilities. 

Nevertheless, at times their parents force them to choose certain subjects without 

considering their interest and abilities. As a result of their parents' influence, learners 

often choose subject combinations they dislike and lack proficiency in. This results in 

students performing poorly in school and losing interest in their coursework. 

The African context is different from other continents. Countries such as Nigeria, 

Ghana, Gambia, Sierra Leone, and Liberia have made science subjects like 

mathematics compulsory in secondary school for learners in public schools (Zotorvie, 

2016). According to Tsikati (2019), subject combinations in South Africa are structured 

according to learners’ abilities and interests, the location of the school and the nature 

of specialisation for all the learners. 

In 1994, South Africa implemented a new curriculum. This curriculum brought a 

change in the schooling system, and new and different phases were introduced that 

learners will have to follow from grade R to grade 12. The schooling system in South 

Africa is divided into the following phases: foundation phase (grade R–3), intermediate 

phase (grade 4–6), senior phase (grade 7–9) and Further Education and Training 

phase (grade 10–12). In the FET Phase, learners can only select subject 

combinations, which follow a structured format: 

Compulsory subjects: 

• Home language 

• First Additional Languages 

• Mathematics or Mathematics literacy 
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• Life Orientation 

Elective subjects: 

Business, Commerce and Management Sciences: 

• Accounting 

• Business Studies 

• Economics 

Arts and Culture: 

• Dance Studies 

• Design 

• Dramatic Arts  

• Music 

• Visual Arts  

Engineering and Technology: 

• Civil Technology 

• Electrical Technology 

• Engineering Graphics and Design 

• Mechanical Technology 

Services: 

• Consumer Studies 

• Hospitality Studies 

• Tourism 

Agricultural Sciences: 

• Agricultural Sciences 

• Agricultural Management and Practices 

• Agricultural Technology 
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Subject combination in secondary school’s influences learners’ or parents’ choice of 

subjects for their children. In other words, the number of learners enrolled in a 

particular stream can increase if they are interested in those subjects, whether they 

are grouped together or not. If the subject combinations are unrelated or irrelevant, 

learners will perform poorly in those subjects, and that will have a negative impact on 

their overall performance. Eventually, this will cause fewer learners to enrol in these 

streams. 

2.4.3 The effect of teaching integrated curriculum (Economic and 

Management Science) on commercial subjects 

According to Drake and Reid (2018), there is a call for curriculum reform around the 

world, which seeks to integrate all related subjects to provide learners with the 

opportunity to put learning into real-life situations. The aim of CAPS in South Africa is 

to produce learners who can apply knowledge in real-world contexts by demonstrating 

that the universe operates as a set of related systems (DBE, 2011). As a result, this 

aim produced the introduction of an incorporated curriculum to enable learners to 

combine knowledge on related subjects (Izci, 2017). Nollmeyer, Kelting-Gibson and 

Graves (2016) assert that the logic of the implementation of curriculum integration is 

to connect knowledge across subjects to real-life situations. This notion is evident in 

commercial subjects, where the EMS subject was introduced in the senior phase 

(grade 7–9) by combining focus, goals, knowledge, theory and practice of accounting, 

business studies and economics (DBE, 2011). 

In South Africa, EMS is a special subject that is offered in the senior phase (Phakathi, 

2018). All commercial subjects in FET rely on EMS as a foundation. In secondary 

schools, the FET phase includes grades 10-12. According to Phakathi (2018), EMS 

curricula provide learners with elementary skills and knowledge to be able to cope with 

commercial subjects in the FET phase. EMS consists of three important components: 

(1) economy, (2) entrepreneur and (3) financial literacy (DBE, 2011). Letshwene and 

Du Plessis (2021) state that one of the commercial subjects in the FET phase is 

accounting, which is technical in nature and needs a solid foundation. The financial 

literacy component of EMS introduces accounting to learners first. Subsequently, the 

big percentage of the EMS curriculum is devoted to financial literacy with the aim of 

introducing fundamental concepts of accounting to learners (Arek-Bawa, 2018). The 
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introduction of these fundamental concepts of accounting in the early grades is 

important because it provides learners with the necessary skills to analyse, solve, and 

interpret financial information (Erasmus & Fourie, 2018). 

According to Fu and Sibert (2017), the main aim of the EMS curriculum is to equip 

learners with basic knowledge for all commercial subjects in the FET phase; hence, 

every EMS teacher is required to implement the integrated approach when teaching 

this subject. Integrated teaching of EMS furnishes learners with essential knowledge 

that will assist them with subject choice in the FET phase (Izci, 2017). If EMS is not 

taught in an integrated way, it will harm the choice of commercial subjects in the FET 

phase. 

2.4.4 The use of traditional methods of teaching in commercial subjects 

According to Hafeez et al. (2020), education is a primary need for humankind and an 

important instrument for any nation to progress. Tavoosy and Jelveh (2019) state that 

the main challenge in the teaching and learning process is choosing relevant and 

productive teaching methods to ensure that teaching is meaningful and learners 

acquire critical thinking skills. There are two critical elements that need to be 

considered to develop critical thinking skills in learners, namely (1) methods used by 

teachers and (2) active participation of learners in the teaching and learning process 

(Nelson, 2017). According to Molbaek (2018), teachers are required to act as advisors 

rather than knowledge conveyers in facilitating teaching. 

In the study conducted by Farashashi and Tajeddin (2018), there are different methods 

of teaching, like traditional discussion and project-based methods. The traditional 

method is characterised by one-way discussions where the teachers provide 

information to the learners, and there is little to no interaction between the teachers 

and learners (Almanasef, Almaghaslah, Portlock & Chater, 2020). Gregorius (2017) 

asserts that the traditional method involves the teacher providing notes and activities 

at the conclusion of the lesson, without providing a Q&A session for the learners. 

Dehghanzadeh and Jafaraghaee (2018) pointed out that traditional methods do not 

equip learners with critical thinking skills and do not stimulate interest in them. The 

decline in student enrolment in subjects such as accounting and economics could be 

attributed to traditional teaching methods. 
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2.4.5 Insufficient learning and teaching support materials (LTSM) 

Teaching and learning support materials include manuals, chalk, textbooks, charts, 

posters, sanitary facilities, and entertainment resources (Chunk, 2019). The aim of 

these resources is to ensure an effective and efficient teaching and learning process. 

According to Frimpong (2017), teachers use these materials to achieve their lesson 

objectives. When teachers achieve lesson objectives, it means learners can acquire 

skills and knowledge through learning (Yavuz & Guzel, 2020). Therefore, lack of 

teaching and learning support materials can compromise the process of teaching and 

learning. Sufficient teaching and learning materials enable teachers to perform to the 

best of their ability and to find solutions to any problems or challenges they may 

encounter (Nawani, 2019). 

Mueni and Githinji (2019) state that the use of learning and teaching support material 

(LTSM) is important because it is a motivation for the teachers to provide stimulus 

variety and assistance to keep learners’ attention during the lesson. They also state 

that LTSM helps simplify the complexity of the subject. Teaching and learning 

materials arouse learners’ interest and ensure that learners are fully engaged in the 

classroom during the lesson and outside activities (Mueni & Githinji, 2019). Mashekwa 

(2019) state that LTSM is a key element of the learning process, and it is difficult to 

implement without them. 

According to Mulkeen (2017), lack of teaching and learning resources in many schools 

is still a huge obstacle to political, social and economic change in many countries on 

the African continent. Mulkeen further asserts that 18% of learners in sub-Saharan 

Africa are retained in their grades due to insufficient teaching and learning support 

materials in schools. 

In the study conducted by Ong’amo, Ondigi and Omariba (2017) on the effect of 

utilisation of biology teaching and learning resources on students’ academic 

performance in secondary schools in Siaya District, Kenya, it was revealed that 

insufficient teaching and learning materials caused poor student performance. The 

researchers also exposed that a lack of relevant textbooks hinders the effective 

teaching and learning process and, as a result, causes learners to lose interest in the 

subject. The study by Manjale and Abel (2017) in Tanzania revealed that the use of 
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teaching and learning materials enhances the conducive learning process because it 

helps learners gain a better understanding; it also boosts support and improves 

learners' performance, which in turn improves enrolment in the subject. 

The above section focused on possible factors contributing to the decline in learners' 

enrolment in commercial subjects. As indicated by the literature review, factors such 

as subject grouping or combination, lack of career guidance and non-use of integration 

of ICT in commercial subjects and insufficient teaching and learning support materials 

are among possible factors that contribute to the decline of learners in commercial 

subjects. 

2.5 STRATEGIES TO IMPROVE LEARNERS’ ENROLMENT IN COMMERCIAL 

SUBJECTS 

2.5.1 Integration of Information, Communication and Technology (ICT) in 

teaching and learning of commercial subjects 

In the modern world, the word technology is fundamental to various sectors of the 

economy, including education (Puspitawati, Nurhasanah & Khaerunnisa, 2021). This 

popularity is because of the widespread use of technology as a means of information 

transfer in most countries across the globe. According to Rachmawati (2019), in 

today’s world, technology has transformed the way people live, think, and work in 

societies. 

Rachmawati (2019) states that educational institutions have the responsibility to 

prepare students to live in a well-informed society; therefore, they must ensure that 

ICT forms part of their curriculum. The daily classroom teaching and learning process 

must integrate ICT (Abdullah, Toycan & Anwar, 2017). The process of integrating ICT 

in teaching and learning needs continuous support from all relevant stakeholders in 

education (Sarker, Wu, Cao, Alam & Li, 2019). 

According to Khan (2011) and Kharbach (2023), numerous studies show that using 

ICT in teaching and learning improves learners’ academic performance and helps 

them to adapt to the digital world we live in. These authors emphasised the importance 

of ICT in the teaching and learning process, as it helps bridge the learning gaps that 

exist among learners in the curriculum. Likewise, the study by Malinda (2021) indicates 
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that using ICT is of utmost importance for every society to develop. In subjects like 

accounting and economics, the use of ICT has become an essential instrument in 

transfiguring education and in changing the economy worldwide. The use of ICT in the 

process of teaching and learning produced positive results, and it raises the standard 

in the education sector; it also ensures that learners can compete at the global level 

(Ojo & Adu, 2018). 

2.5.2 Recruitment of career guidance facilitators or counsellors in schools 

Horatius (2021) conducted the study in Ghana to explore the effectiveness of 

counselling in students’ choice of subjects in relation to their future vocation. The 

findings of the stud show that the implementation of career guidance and counselling 

assisted the students in getting reliable and relevant information when selecting 

subjects relative to their future job. This was identified as an active strategy that helped 

students to select subjects that are relevant to their interests and future career paths. 

This study recommends that school-based career guidance facilitators be recruited 

and be furnished with essential resources to enable them to effectively and efficiently 

carry out their mandate. Moreover, the school counsellors or managers are required 

to implement alternative strategies to make information available for all different 

subjects to learners when selecting the subject combinations in the FET phase; this 

will possibly increase the number of learners enrolling in the commerce stream. 

A study by Ndihokubwayo, Ukobizaba, Byusa and Rukundo. (2022) in Rwanda 

explores issues involved in the choice of subjects at advanced-level secondary 

schools. The mixed-method approach was used to collect data. The recommendations 

of the study were that the government should provide training for career guidance 

facilitators to assist students in selecting their right subjects, and students should be 

provided the opportunity to choose their favourite subjects rather than choosing 

subjects based on their performance. The career guidance facilitators will make the 

students conscious of the consequences of making the wrong subject choice. When 

students make good subject choices, they will have a positive attitude towards those 

subjects, and that will improve their performance; therefore, the quality of education in 

the country will also improve. 
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2.5.3 The use of social media to promote commercial subjects 

Social media refers to technological platforms that enable interaction between users, 

sharing of content and online communication (Tarigan, Harhap, Sari, Sakinah & Ausat, 

2023). These platforms give users the opportunity to share information, create profiles 

and pages, and distribute pictures and videos and various types of information (Ferine, 

Ausat, Gadzali &. Sari, 2023). 

The use of social media has grown significantly recently and has surfaced as a 

fundamental instrument in people’s daily lives (Maitri et al., 2023). The significance of 

this phenomenon is evident in the educational spectrum, as schools, universities, 

colleges, parents, and students use social media platforms for communication and 

interaction (Fauzi, Tuhuteru, & Ausat, 2023). According to Greenhow, Galvin and 

Staudt (2019), the use of social media in education has huge advantages in the current 

technological era. The use of social media has the potential to increase access to 

information, increase knowledge and enable communication between teachers, 

learners and parents. Different social media platforms serve as instruments to 

strengthen stakeholders’ participation in education (Fauzi et al., 2023). 

Numerous studies have also indicated that social media contributes significantly to 

education. The study conducted by Kisiolek, Karyy and Halkiv (2020), titled 

comparative analysis of the practice of internet use in the marketing activities of higher 

institution. The findings revealed that different social media platforms, such as 

Facebook, Instagram, WhatsApp, Twitter, and YouTube, can be used for various 

purposes, like (a) disseminating information and communication; (b) marketing and 

promotional activities for the school; and (c) promoting the brand and culture of the 

school. 

Hafidhah, Arifin and Herli (2020) in their study titled “Analysing the role of social media 

in supporting the performance and popularity of higher education institutions.” The 

study analysed data gathered through regression analysis on the total number of 

posts, followers, subscriptions, and viewers across all social media platforms 

managed by higher education institutions. This was done to evaluate the relationship 

between institutional performance and reputation in East Java. The findings indicated 

that the use of platforms like YouTube and Twitter had a huge impact on performance 
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in higher education, for example, the number of students enrolled in that institution. 

This study recommends using social media as one of the strategies to improve 

learners’ enrolment in commercial subjects. 

2.5.4 Support from teachers and school management team (SMT) members 

Khan (2011) states that teachers, including the school management team (SMT), play 

an important role in providing career guidance to students. Teachers also have a role 

to play in helping students to choose subjects that are suitable for their abilities and 

that will give them the opportunity to have positive career paths (Falaye & Adams, 

2008). Teachers are the main suppliers of career guidance; they help students choose 

subjects and raise their career awareness (Garrahy, 2001). 

According to Elizabeth (2012), in secondary schools, teachers are a great influence 

on students’ decisions about which careers to follow by providing guidance and 

offering information relating to different jobs. Kisilu, Kimani and Kombo (2012) states 

that teachers assess the students' skills, give them advice relating to the subjects they 

are studying, and teach them how to choose professions. According to Amoah, Kwofie 

and Kwofie (2015), teachers are key role players in students’ career choices in 

secondary schools. 

Life Orientation, a subject in South African secondary schools, primarily embodies 

career guidance, with teachers rigorously prepared for this role. According to the 

Department of Education (CAPS, 2011), life orientation is defined as the study of self 

in relation to others and to society. This subject addresses skills, knowledge, and 

values about the self, the environment, responsible citizenship, a healthy and 

productive life, social engagement, recreation and physical activity, and career 

choices. According to Prinsloo (2007), this subject provides guidance, equips learners 

with necessary skills for life's challenges and opportunities, and prepares them to 

make informed decisions and career choices that will enable them to live a purposeful, 

successful life. 

The Learning Programme Guidelines for Life Orientation from the Department of 

Education (2008) states that one of the key roles of Life Orientation teachers is to 

provide careers-related information to learners that includes workplace activities and 

requirements for admission to tertiary institutions. They are also required to assist 
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learners in making suitable subjects and university choices. Therefore, it is important 

for all teachers, including SMT members, to support students when selecting topics in 

secondary schools to ensure the increase of learners’ enrolment in different subjects. 

2.5.5 Parental and community involvement 

According to Li and Zhang (2023), parental involvement in education serves as a 

foundation for the holistic development of a learner and wide improvement of social 

well-being. The importance of this involvement cannot be overemphasised, as it goes 

beyond the classroom walls and spreads into the entire community (Hamm, Weiner, 

Corcoran, 2021). Cordova et al. (2024) state that partnerships among stakeholders, 

such as parents, schools, and communities, do not only improve learners’ 

performance; they also provide learners with skills, knowledge, and values needed for 

positive contributions in society. 

Beard and Thomson (2021) also assert that parental involvement in education has 

been identified as an important contributor to learners’ success in schools and holistic 

development. Positive parental engagement in their children's education encourages 

learning, provides guidance, instils discipline, and adds value to education (Hsu & 

Chen, 2023). Likewise, Kelty and Wakabayashi (2020) state that community 

involvement in education provides support beyond the family base and inspires 

educational experiences by providing different views, educational resources, and 

career opportunities. Working together, different stakeholders such as parents and 

communities contribute positively to ensuring that learners are prepared for the 

challenges of the ever-changing world we live in. 

According to Alam and Mohanty (2023), the partnership of parents, communities, and 

schools is critical for improving educational outcomes and developing the social 

welfare of learners. Therefore. Parental and community involvement can be used to 

assist learners in making the right career choices, which could also help increase their 

enrolment in different streams. 

The above-mentioned part outlines the results of various studies conducted on 

strategies to improve learners' enrolment in commercial subjects and other subject 

combinations. These strategies include integration of ICT in teaching and learning, 

recruitment of career guidance facilitators, the use of various information resources, 
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and parental and teachers support. Therefore, the study suggests that the DBE helps 

students choose their subjects during the FET phase by providing trained career 

guidance facilitators and career guidance services in schools, along with information 

about those choices through various media. The literature review recommends the 

above strategies to all relevant stakeholders to enhance learners' enrolment in 

commercial subjects. 

2.6 THEORETICAL FRAMEWORK 

The intention of the study is to identify contributing factors to the decline in learners’ 

enrolment in commercial subjects in secondary schools. Therefore, it is important to 

employ a specific theoretical framework that would pave a foundation for 

understanding learners’ choice regarding commercial subjects. This study employs 

the Uncertainty Reduction Theory (URT) by Berger and Calabrese (1975) as its guide. 

The theory emphasises that social life has many uncertainties, and communication's 

fundamental role is to reduce them. In the provided literature, it is evident that learners 

are very uncertain about which subject combination to choose from. Hence, the Basic 

Education Minister, together with schools and all relevant stakeholders in education, 

such as parents, has a duty to make information accessible to learners to help them 

select subject combinations that are appropriate for their future careers. Such 

knowledge will help learners make more confident and easier decisions. This might be 

beneficial in eliminating uncertainties regarding learners' choice of subjects. 

2.6.1 Uncertainty Reduction Theory (URT) 

The URT suggest that the main aim of communication is to reduce uncertainties 

(Berger & Calabrese, 1975). There are two categories of uncertainty reduction and 

they are as follows, cognitive uncertainty and behavioural uncertainty, and three 

interdepended approaches that people can utilise to get relevant information about 

anything that they are interested in, namely: passive, active and interactive. The initial 

interaction between outlanders is deliberated and categorised into different phases: 

entry phase, personal phase and exit phase. These communication behaviours can 

determine whether individuals are interested or not interested in something and if they 

like someone or not. This theory states that most individuals find uncertainty in social 
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relationships, hostile relations and are eager to reduce it by way of interpersonal 

communication. 

The theory also asserts that the initial encounter among individuals comes with 

uncertainties, and these are cognitive uncertainty or behavioural uncertainty (Berger 

& Calabrese, 1975). Cognitive uncertainty associates with the amount of doubt linked 

with the perception, belief and attitude of another person. Uncertainty arises mainly at 

the beginning of the encounter, when individuals initially meet since they are not 

informed about the beliefs and attitudes of others. Behavioural uncertainty is 

associated with the inspiration behind tolerance of customs of other communities in 

which individuals normally assent to how things are done, and if in the first encounter 

people opt to overlook such customs since they present the danger of aggregating 

behavioural uncertainty and reducing the likelihood of communication in the future. 

Furthermore, Berger and Calabrese (1975) underlined two ways of reducing 

uncertainty between individuals: (a) retroactive uncertainty reduction and (b) proactive 

uncertainty reduction. Retroactive uncertainty reduction usually happens from the start 

of the first interaction all the way to the end of that specific encounter. Proactive 

uncertainty reduction is a critical communication strategy before one can initiate 

conversation with another individual. 

2.6.2 Relevance of the Uncertainty Reduction Theory (URT) for the study 

Regarding this study, the relevance of URT weighs more on learners who may not be 

informed about what a commercial stream entails and their future career requirements. 

All the information gathered and made available to learners will help them make 

informed decisions about subject choice challenges. 
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CHAPTER 3 

RESEARCH DESIGN AND METHODOLOGY 

3.1 INTRODUCTION 

The intention of this study was to determine factors contributing towards the enrolment 

decline in commercial subjects in secondary schools in the Free State Province, 

TMED, especially in circuit five. This chapter, therefore, presents the research design 

and methodology adopted in this study for the purpose of data collection. This was 

achieved through a qualitative research approach discussion, and it was used to 

ensure effective and efficient collection of data needed to answer the research 

questions. Moreover, this chapter outlines the research methods, sample, and 

sampling techniques employed in this study. 

This chapter's research methodology aimed to address the following research 

questions: 

• What are the main causes of the decline in enrolment of learners in commercial 

subjects? 

• Does lack of resources affect the decline in enrolment of learners in commercial 

subjects? 

• What strategies should SMT and educators implement to ensure increase in 

enrolment of learners in commercial subjects? 

Therefore, all the procedures presented in this chapter were determined to enable 

data collection, analysis, and interpretation to help the researcher provide the answers 

to the research questions above. 

3.2 LOCATION OF THE STUDY 

This study was conducted in circuit five of the TMED in the Free State Province of 

South Africa. Circuit five is made up of two towns, namely, Marquard and Senekal, 

which are 45km away from each other. Thabo Mofutsanyana District is found in the 

eastern part of the Free State Province. The researcher chose this district because of 

its easy accessibility and his current employment as a commercial subject teacher. 
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Therefore, the researcher has sufficient insight into the challenge of decreasing the 

number of learners in commercial subjects. 

 

 

3.3 RESEARCH DESIGN 

Research design is a strategy detailing how the researcher will explore the project. It 

delineates the methodology for conducting the study. This strategy encompasses 

details like the timeline, the subject matter, and the methods for gathering and 

organising data. The purpose of deploying a research strategy is to outline a plan for 

gathering evidence to answer the research questions. The main objective is to ensure 

that research results are valid and reliable (McMillian & Schumacher, 2014). Research 

design is a research process that includes data collection, analysis, and written 

reports. Likewise, McMillan and Schumacher (2010:2) defines research design as “the 

specific plan to execute a research.” He went further to say that a research design can 

be qualitative or quantitative in nature, or it can use a combination of both, called the 

mixed method. Pilot and Beck (2008) defined research design as the comprehensive 

plan to provide answers to research questions and outline strategy to ensure the 
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reliability of the research. Research design is the decision made by the researcher 

during the study (Creswell, 2013). 

McMillian and Schumacher (2010) define that qualitative research method as 

explanatory research that happens in the natural setting to comprehend a specific 

event. Qualitative methods depend on verbal descriptions of participants and 

occasionally include document analysis. Creswell and Poth (2017) outlined the 

qualitative research approach as a specific procedure for the collection, organisation, 

interpretation, and analysis of data. Fraenkel and Wallen (2010) revealed that 

researchers who use qualitative research methods pay more attention to how 

participants interpret their life experiences based on specific situations. 

McMillian and Schumacher (2014) outlined different types of qualitative research 

design as follows: 

• The study with the intention of examining a particular issue and understanding 

it is called a phenomenological study. 

• The study that comprises the researcher’s narration and analysis of a specific 

issue is known as ethnography. 

• The study that aims at a specific environment to institute a theory is called a 

grounded study. 

• The study that involves in-depth investigation of events is called a case study. 

• The study that is concerned with inequality or injustice in a particular setting is 

called a critical study. 

In this study, the researcher had direct interaction with learners and teachers, 

indicating that it was qualitative in nature and fell under a phenomenological study. 

The study sought to identify factors contributing to the decline in enrolment in 

commercial subjects. Therefore, it was appropriate to accept the generalisation and 

thematic nature of the concepts. 

3.4 RESEARCH APPROACH 

According to Babbie (2016), qualitative research is a social sciences research that 

gathers and employs non-numerical data that seeks to construct meaning from this 
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data. This helps us to understand social life from the study of targeted populations or 

places. 

The qualitative approach was adopted in this study, as it provided direct interaction 

with the participants and allowed them to interpret their lived experience in their words. 

This approach also allowed the researcher to get an in-depth understanding and 

explanation of action and events. The qualitative approach was applicable in this study 

because of its suitability in social research, and the case was done in the natural 

setting of the subject (Mohaja, 2018). Merriam (2018) stated that qualitative research 

gives the researcher the opportunity to gather raw information directly from the 

participants. This study collected data not only from books but also from educators 

and learners in the targeted schools. 

As outlined in the preceding chapters, the focus of this study was the decline in 

enrolment in commercial subjects. Merriam (2018) stated that the research approach 

should be opted for depending on what the study was trying to achieve. To choose a 

qualitative approach, some reasons were given. For example, the qualitative research 

method helped find many reasons for the drop in commercial subjects in the Thabo 

Mofutsanyana District. It also looked at the feelings of participants in a way that a 

quantitative method probably would not have. Furthermore, this approach was 

selected because of its flexibility in data collection and research design. The research 

design was modified as the fieldwork continued. The researcher did not test the 

hypothesis in the study and did not ask participants standardised questions. 

3.4.1 Shortcomings of qualitative research approach 

According to Hughes (2016), reliability and validity of the qualitative research approach 

were the main criticisms. Qualitative data collection was subjective, and the single 

setting of origin made it hard to verify the reliability and validity. Moreover, unlike the 

quantitative approach, the findings of qualitative research were usually difficult to 

generalise because they were in-depth in nature; it only covers small areas that cannot 

be generalised. Additionally, in this study, the researcher attempted to be impartial 

and unprejudiced and reported the finding in a sensible way. 
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3.5 POPULATION OF THE STUDY 

Population is a group of characteristics or facts, whether they are single or significant, 

that follow clear rules and for which the study results were expected to be general 

(McMillian & Schumacher, 2010). Moreover, Creswell (2013) asserted that the 

population encompassed all individuals or the phenomenon under investigation, from 

which the study selected its sample. 

For this study, the population included all the grade 9 learners in circuit five of the 

Thabo Mofutsanyana district who are expected to choose different subjects in the FET 

phase. These learners were relevant sources of reliable information in relation to 

factors contributing towards enrolment decline in commercial subjects, as they are 

expected to choose different subjects in a FET phase. The researcher believed that 

the population from which the sample was selected had the necessary information that 

was useful for achieving the objectives of this study. The table below presents the 

study population. 

School Grade 9 class Number of 

boys 

Number of 

girls 

Total 

A 9A – 9C 65 61 126 

B 9A – 9E 107 127 234 

C 9A 28 12 40 

D 9A – 9F 128 131 259 

E No grade 9 class 0 0 0 

F 9A 15 15 30 

G 9A – 9B 28 34 62 

H 9A 18 15 33 

TOTALS 389 395 784 

3.6 SAMPLE AND SAMPLING PROCEDURE 

3.6.1 Sample size 

Cohen, Manion and Morrison (2018) defined a sample as a set of participants selected 

from the population to act on behalf of the entire population. Wani (2017) asserts that 

the selected sample aids in data collection, enabling the researcher to draw 
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conclusions about the population it represents. According to Wani (2017), sample size 

was the portion of the population used to make population-wide decisions. Shorten 

and Moorley (2014) states that sampling is the process of selecting a small group from 

a larger group to accurately and sufficiently represent the features of the population. 

Sampling refers to choosing a portion from the entire population (Rosnow, 2014). The 

sample for this study consisted of five (5) secondary schools with twenty-five (25) 

learners; five (5) from each of the sampled secondary schools in circuit five of the 

TMED. Two (2) commercial subject educators also formed part of the sample. 

3.6.2 Sampling procedure 

Creswell (2013) defines sampling as the procedure to select a sample from the whole 

population. Pajo (2017) asserts that a sampling procedure selects a subgroup of the 

population, known as a sample. 

According to Strydom (2011), there are two types of sampling, namely, probability and 

non-probability sampling. Researchers can categorise these types of sampling into 

sub-groups to simplify and easily choose participants for their study. This study used 

non-probability sampling. The following are examples of non-probability sampling: 

3.6.2.1 Convenient sampling 

Convenient sampling is defined as a strategy used to gather data from accessible 

people who are eager to take part in the study during the process of data collection 

(Gay et al., 2011). 

3.6.2.2 Purposive sampling 

According to McMillian and Schumacher (2012), in purposive sampling, the researcher 

selected the participants based on their obvious knowledge of the topic. Purposive 

sampling is also considered judgement sampling, and its selection techniques relied 

heavily on how best the researcher knew the group (Gay et al., 2012). In purposive 

sampling, the researcher selected samples depending on the aim of the research and 

how well they knew their participants (Fraenkel & Wallen, 2010). The benefit of the 

purposive sampling is that the researcher is directed by participants’ knowledge and 

understanding. 
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To achieve the research objectives, the researcher employed purposive sampling. 

Purposive sampling specifically selected the sample because they possessed 

indubitable knowledge about the phenomenon under investigation. To get a true 

reflection of the decline in enrolment, 25 grade 9 learners and 2 commercial subject 

teachers were chosen for the purpose of this study. 

3.7 METHOD OF DATA COLLECTION AND INSTRUMENT 

Interviews and analysis of documents were used in this study as methods of data 

collection. 

3.7.1 Interviews 

Creswell (2013) presented interviews as an interaction between the researcher and 

his or her participants, and it was mainly characterised by face-to-face discussion. 

Interviews provide the researcher with the chance to actively engage in discussions 

about the problem under investigation. According to McMillian and Schumacher 

(2010), interviews are methods of data collection by means of oral and prearranged 

types of questions. They went further to say there are three types of interview 

questions: structured, semi-structured, and unstructured. 

3.7.1.1 Structured interview 

Structured interviews, also known as standardised interviews, are a method of data 

collection used in qualitative research with the aim of ensuring that interviews are 

conducted with the same question and in the same order (Blackman, Funder & David, 

2002). 

3.7.1.2 Semi-structure interview 

Semi-structured interviews are mostly used in qualitative research; they are the most 

common data source in educational research. This method of data collection involved 

a discussion between the researcher and the participants and is directed by a flexible 

interview procedure and assisted by follow-up questions and comments. This method 

gives the researcher the opportunity to gain an understanding of the participants’ 

thoughts, feelings and beliefs about the topic under investigation and allows the 

researcher to collect data from open-ended questions (Creswell, 2013). 
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3.7.1.3 Unstructured interviews 

Grey (2009) stated that unstructured interviews could take form in non-directive 

interviews where the aim is to get in-depth information, and it allows the researcher 

not to follow prearranged questions. Another type of unstructured interview is the 

focused interview, in which the interviewer is familiar with the interviewee, and when 

the interviewee deviates from the main issue, the interviewer can redirect the 

interviewee to the main topic. Gill, Stewart, Treasure and Chadwick (2008) also 

presented another form of unstructured interview called an informal or conversational 

interview; this type of unstructured interview is based on unplanned types of questions 

that are raised during the interview. 

Semi-structured interviews were adopted as the main method of data collection in this 

study, and where necessary, in-depth interviews were also used. The semi-structured 

interviews also allowed the researcher to ask more questions freely to get a deeper 

feeling of the participants; therefore, the researcher was not restricted to interview 

schedules only. The researcher therefore used individual interviews to collect data 

from 25 learners (5 from each school) and 2 commercial subject teachers. 

3.7.2 Documents enquiry 

According to Henning, van Rensburg and Smith (2004), document enquiry is all the 

documents and sources containing relevant, reliable and valuable information. 

McMillian and Schumacher (2014) defined document enquiry as documents that give 

the researcher the provision to have inside information about an institution. In this 

study, documents that were regarded as valuable to the study were requested from 

the school for inspection. 

The documents that were requested by the researcher included the admission 

register, class register, summary register and staff meeting minutes to get an overview 

of enrolment issues in schools. 

© Central University of Technology, Free State



44 

3.7.2.1 Admission register 

An admission register is an official document that is used by the school to record the 

details of learners arriving at the school including learners who came from other 

schools and those who were transferred to and from other schools. 

3.7.2.2 Class registers 

According to the DBE (2010) section (16), an attendance register is regarded as one 

of the official documents used in schools to record attendance of learners by the class 

teacher. The class teacher must record learners’ attendance every day, and it must 

include the total number of learners, total number of learners absent, and total number 

of learners present. 

3.7.2.3 Summary of register 

A summary of the register is controlled by a member of the SMT or a responsible 

teacher who is given authority by the principal. It records all the events in the schools, 

from grade 8 to grade 12. It also tracks the movement of learners from when they first 

arrive at the school until they leave the school. 

3.7.2.4 Staff meeting minutes 

The minutes of the staff meetings included all the discussion during a session by all 

staff members at the school (teaching or non-teaching) or by a certain department at 

the school. These minutes included deliberations, strategies and tasks, and dates of 

resolutions made by attendees during those meetings. 

3.8 DATA ANALYSIS 

According to Calzon (2021), data analysis is a procedure of presenting collected data 

and analysing it to get an insight that would help when making decisions. McMillian 

and Schumacher (2014) stated that data analysis includes an introductory technique 

whereby data is arranged into categories and classifying patterns or connections 

among those categories. Analysis is a logical procedure for categorising, coding, and 

interpreting data with the intention of providing clarification. To analyse qualitative data 
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like interviews is an extensive activity. There is no single correct method, allowing for 

multiple interpretations of data. 

McMillian and Schumacher (2014) said that researchers in qualitative research 

analyse data orally. This means that they look over and organise the notes they took 

during the interviews, interpreting the information, and breaking it down into smaller 

pieces so that they can see patterns and trends. In this study the researcher revisited 

the data after every single interview to note vital issues gathered during the interview. 

The results assisted the researcher in prioritising those issues. 

3.9 TRUSTWORTHINESS 

Lincoln and Guba (1985) assert that four components in qualitative research—

credibility, dependability, confirmability, and transferability—assess trustworthiness. 

These four components were used as a criterion to guarantee the accuracy of the 

findings in this study. Below is an explanation of each component. 

3.9.1 Credibility 

Credibility is a point where the researcher institutes confidence to guarantee that the 

research results are correct, reliable and authentic (Forero et al., 2018). In this study, 

credibility was achieved by scrutinising whether the data collected is the true reflection 

of the participants by discussion scripts, and they were compared to their answers. 

3.9.2 Dependability 

Miles, Huberman and Saldana (2013) stated that dependability deals with the 

consistency of the research findings over time. For the purposes of this study, the 

process of data collection, interpretation, analysis, and presentation was translucent, 

sensible, and well documented; in that way, dependability was achieved. Experts in 

the field of education research proofread the work for this study. 

3.9.3 Confirmability 

According to Creswell (2013), confirmability refers to the degree to which other 

researchers confirmed the results of the study. In this study, confirmability was certified 

by the supervisor to prove that the results were related to the natural settings. 
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3.9.4 Transferability 

Transferability means the implementation of the research findings to other settings. It 

is more likely to implement the research findings and conclusions in other settings and 

populations. In this study, the transfer of data to other settings was possible through 

the participant’s opinions, feelings, actions and meanings, and they were interpreted 

when data was collected. These were aimed at attaining transferability of the findings 

in other settings. 

3.10 Ethical considerations 

3.10.1 Informed consent 

According to Tai (2012), informed consent is important in research ethics because it 

is the fundamental part of research. The participants in this study were issued with a 

consent form before the process of data collection began to confirm that they did take 

part in the study. Advice was given to the teacher that it was important for them to 

volunteer in this study. The participants were assured that their participation in this 

study was voluntary and they were free to withdraw from the study at any time without 

any consequences. 

3.10.2 Confidentiality, anonymity and privacy 

Certain ethical issues, such as confidentiality, anonymity, and privacy, were explained 

to the participants in this study. To ensure confidentiality, the results of this study were 

kept confidential. In terms of anonymity, alphabets and codes were used where 

necessary. 

It was the responsibility of the researcher to safeguard all the information gathered in 

the research as per law and to protect the confidentiality and dignity of the participants 

(Creswell, 2013). The researcher guaranteed the participants' anonymity. This 

ensured the confidentiality of the participants' details. The information pertaining to 

participants was kept private. 
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3.10.3 Permission to conduct research 

The ethical clearance to conduct the research was requested from the Central 

University of Technology (FS), Welkom campus, and was approved by the Faculty 

Research and Innovation Committee (FRIC 09/23/11) (refer to Appendix A). The 

researcher also requested permission from the Free State Department of Education 

to conduct the research in secondary schools, which was granted (refer to Appendix 

B). The circuit manager, district director, and principals, among other relevant 

stakeholders, received approval before the study's commencement. 

3.10.4 Deception prevention 

It is highly unethical in research to use deception. According to Tai (2012), a high 

standard of morality is compulsory in research. When deception is used in research, 

it is possible that the researcher did not inform the participants about the aim and 

objectives of the study (McMillan & Schumacher, 2010). To prevent any form of harm 

to participants, researchers are required to prevent deception when they conduct 

research. In this study, participants were informed about the aim and objective of the 

study in advance to prevent the possibility of deception. Participants therefore made 

an informed choice about taking part in this study. The data in this study was not 

altered, so the results reflect the participants' contributions. 

3.11 CONCLUSION 

This chapter presented the study approach employed. Moreover, the aim of this 

chapter was to outline the study design, sampling techniques, and the method of data 

collection that was used in this study. Furthermore, issues of validity of the research 

instrument and reliability of the results were discussed. The chapter also discussed 

the issues relating to ethical consideration. 

The next chapter presents the data analysis, discussion, and findings of this study. 
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CHAPTER 4 

QUALITATIVE DATA ANALYSIS 

DISCUSSION AND PRESENTATION OF THE FINDINGS 

4.1 INTRODUCTION 

This chapter discussed and presented the findings of the qualitative data gathered 

from the interviews as well as document analysis. The interviews were recorded using 

the recorder, and the researcher later transcribed the data for analysis purposes. After 

analysing participant’s comments, the transcribed results were discussed and 

presented using descriptions. While conducting these interviews, the researcher 

acquired the necessary understanding from both teachers and learners about the 

beliefs and possible factors contributing towards enrolment decline in commercial 

subjects. The interviews also assisted the researcher to better understand the 

challenges and opportunities in this area of the study. The researcher qualitatively 

interviewed the participants that included teachers and leaners at the five sampled 

secondary schools in circuit five of TMED. Significant quotes from evolving themes 

and sub – themes were also discussed in this chapter and lastly analysis from 

documents were provided. Therefore, this chapter mainly focused on qualitative data 

obtained from answers provided by the participants from various questions. 

The data collected in this study is intended to answer the following research questions: 

• What were the main causes of decline in enrolment of learners in commercial 

subjects? 

• Did the lack of resources affect the decline in enrolment of learners in 

commercial subjects? 

• What strategies did SMT and educators implement to ensure an increase in 

enrolment of learners in commercial subjects? 

Moreover, the intention of the data collected was to assist the researcher in exploring 

factors contributing to the decline in enrolment in commercial subjects in secondary 

schools in the TMED. Based on the analysis and interpretation of the data, the study 

accomplished the following research objectives: 
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• Identifying contributing factors to the decline of learner’s enrolment in 

commercial subjects. 

• Establishing whether lack of resources is a contributing factor to the decline in 

enrolment of leaners in commercial subjects. 

• Determining strategies that SMT and educators can implement to ensure an 

increase in the enrolment of leaners in commercial subjects. 

The section below presents the analysis of the responses that were provided by the 

participants to answer the questions presented to them and to meet set objectives. 

4.2 SCHOOLS AND PARTICIPANTS PROFILE 

The schools sampled are in Senekal and Marquard, two towns that form part of circuit 

five of the Thabo Mofutsanyana District in the Free State Province. Three schools are 

from Senekal: Schools Bb, Cc, and Dd. School Bb is a former model C school that is 

based in town, and it is a quintile four school. It had a total enrolment of 825 learners, 

31 teachers, and eight SMT members. The institution is a well-resourced school with 

a library and laboratory. Schools Cc and Dd are in Senekal township, and they are 

quintile-one schools that depend heavily on the DBE's allocation of funds. Both 

schools have functional SMTs and SGBs. School Cc has 989 learners, 30 teachers 

and 7 SMT members, and school Dd has a total of 1012 learners, 32 teachers and 8 

SMT members. 

Two schools were sampled from Marquard: School Aa and School Ee. School Aa is a 

quintile-four school with 528 learners, 27 teachers, and 5 SMT members. It is also 

well-resourced and has a functioning SGB. School Ee is in the Marquard township 

called Moemaneng. The institution is a quintile-one school with 1,221 learners, 35 

teachers, and 9 SMT members, and it is one of the biggest secondary schools in circuit 

five. Each sampled school had one teacher participant and five grade nine learners. 

Three teachers were between the ages of 28 and 50, and two were between 20 and 

40 years old, holding a Bachelor of Honours in Educational Management. Three of the 

teachers hold bachelor's degrees in economics and management sciences from FET. 

All learner participants were between the ages of 14 and 17; they were all in grade 

nine studying EMS, which was a compulsory subject. 

© Central University of Technology, Free State



50 

The importance of schools and participants' profiles in this study was that it provided 

a deeper understanding of socio-economic issues that were being addressed by the 

research. The schools and participant profile data in the table below show information 

relating to the participants, who were all teachers in circuit five of the TMED. The 

number of years these teachers spent teaching commercial subjects in this area was 

also significant. Many years of teaching in circuit five indicated that these teachers had 

a deep understanding of learners’ conduct at their respective schools. The experience 

of the teachers in circuit five was therefore critical in this study. 

4.3 PARTICIPANTS CODING 

Deterding and Waters (2021) define coding as organising different parts of information 

by giving them a specific title or term that describes and includes all the data. Kozleski 

(2017) further defined coding in qualitative research as a keyword or phrase that 

summarises the main characteristics of a piece of written or visual information. In this 

study, the process of coding involved the assignment of labels or tags to responses. 

This coding method facilitated the identification of research participants without 

disclosing their actual identities. To safeguard the anonymity of the participants 

(teachers and learners), codes were employed. The responses of the participants 

were coded PT and PL, with PT referring to the teachers and PL to the learners, and 

the numbers PT#1 to PT#5 and PL#1 to PL#25 were assigned to teachers and 

learners, respectively. 
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Table 4.1: Teachers Participants’ profile information 

Participants Gender Race Age  
Teaching 

experience 
School 

Participant Teacher 1 

(PT#1) 
Female White 39 >11 years Aa 

Participant Teacher 2 

(PT#2) 
Female White 34 <9 years Bb 

Participant Teacher 3 

(PT#3) 
Female Black 23 >8 years Cc 

Participant Teacher 4 

(PT#4) 
Male Black  46  >15 years Dd 

Participant Teacher 5 

(PT#5) 
Male Black 29  >5 years  Ee 

Table 4.2: Learner Participants’ profile information 

Participants  Gender Race Age Current 

Grade 

School 

Participant Learner 1 (PL#1) Male Black 14 9 Aa 

Participant Learner 2 (PL#2) Female White 14 9 Aa 

Participant Learner 3 (PL#3) Female Black 15 9 Aa 

Participant Learner 4 (PL#) Female Black 15 9 Aa 

Participant Learner 5 (PL#5) Male Black 15 9 Aa 

Participant Learner 6 (PL#6) Female Black 15 9 Bb 

Participant Learner 7 (PL#7) Female Indian 14 9 Bb 

Participant Learner 8 (PL#8) Male Black 16 9 Bb 

Participant Learner 9 (PL#9) Female White 15 9 Bb 

Participant Learner 10 

(PL#10) 

Male Black 15 9 Bb 

Participant Learner 11 

(PL#11) 

Male Black 16 9 Cc 

Participant Learner 12 

(PL#12) 

Female Black 15 9 Cc 
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Participant Learner 13 

(PL#13) 

Female Black 15 9 Cc 

Participant Learner 14 

(PL#14) 

Female Black 15 9 Cc 

Participant Learner 15 

(PL#15) 

Male Black 15 9 Cc 

Participant Learner 16 

(PL#16) 

Female Black 14 9 Dd 

Participant Learner 17 

(PL#17) 

Female Black 14 9 Dd 

Participant Learner 18 

(PL#18) 

Male Black 15 9 Dd 

Participant Learner 19 

(PL#19) 

Male Black 16 9 Dd 

Participant Learner 20 

(PL#20) 

Male Black 15 9 Dd 

Participant Learner 21 

(PL#21) 

Male Black 16 9 Ee 

Participant Learner 22 

(PL#22) 

Female Black 14 9 Ee 

Participant Learner 23 

(PL#23) 

Female Black 15 9 Ee 

Participant Learner 24 

(PL#24) 

Female Black 15 9 Ee 

Participant Learner 25 

(PL#25) 

Male Black 15 9 Ee 

4.4 PRESENTATION OF FINDINGS 

4.4.1 Findings according to the specific research objectives of the study 

This section of the study presented the findings according to the specific objectives of 

the study on the factors contributing towards the enrolment decline in commercial 
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subjects in secondary schools. The data presentation considered the emerging 

themes and subthemes from the objectives. 

4.4.1.1 Contributing factors to the decline of learner’s enrolment in commercial 

subject 

Both teachers and learners highlighted different possible factors that were contributing 

to the decline of learners’ enrolment in commercial subjects; teachers said that 

learners do not choose commercial subjects due to a variety of reasons, and learners 

also provide possible reasons why they did not opt for commercial subjects in the FET 

phase. Below were possible common factors given by both teachers and learners for 

the decline in enrolment of learners in commercial subjects: 

• Influence from peers 

• Influence from parents or family 

• Learners’ perspective about commercial subjects and possible job 

opportunities 

• Lack of guidance 

• Easy subject grouping or combination 

• Non-use of ICT in teaching and learning 

The findings gathered from the interviews showed that influence from peers was one 

of the vital aspect in determining the stream learners choose. 

Table 4.3: Teachers responses on influence from peers 

Participant Response 

PT#1 “Some learners choose subject because of the influence they get 

from their friends. Majority of learners take advises from their friends 

on which subjects to choose in grade 10.” (Interview with EMS and 

Accounting teacher at school Aa on 15 August 2024) 

PT#2 “Learners do not select subject according to their interest but as a 

response to their peers’ interest which in return made them fail to 

accomplish their goals.” (Interview with Business Studies and 

EMS teacher at school Bb on 19 August 2024) 
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PT#3 “Peer pressure contributes significantly to learner’s choice of 

subjects. Learners choose subject because they want to be in the 

same class with their friends without looking whether they can 

perform good or not in those subjects.” (Interview with Accounting 

and Mathematics teacher at school Cc on 28 August 2024)” 

PT#4 “Many leaners perform poor in grade 10 because they did not 

consider their performance in different subjects in grade 9 when 

choosing the subjects combination or stream, they only went into 

those stream because of their friends.” (Interview with Accounting 

and Economics teacher at school Dd on 30 August 2024) 

PT#5 “Participant PT#5 shared the same sentiments with PT#4, by saying, 

many leaners do not check which subjects they passed well in grade 

9 when choosing the subjects, they choose what their friend choose 

hence the performance is bad in grade 10 in many schools.” 

(Interview with EMS and Economics teacher at school Ee on 4 

September 2024) 

Regarding the influence of peers or friends, leaners were asked, “Who or what is their 

biggest influence in deciding on their subjects?” 

Table 4.4: Learner’s response on influence from peers 

Participant Response 

PL#1 “I think my biggest influence is my friend who is in grade 11, I always 

study with her and she also help me a lot with Mathematics.” 

(Interview with Learners at school Aa on 15 August 2024) 

PL#4 “We have a study group and we are all in the netball team, we give 

each other advises so I think my friend will help me with my subject 

choices in grade 10.” (Interview with learners at school Aa on 15 

August 2024) 

PL#8 “Many of my friend are doing grade 10 and they motivate me a lot 

but they always tell me how difficult other subjects are and that some 

subjects have a lot of work.” (Interview with learners at school Bb 

on 19 August 2024)” 
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PL#10 “Learners who are doing mathematics and accounting are always 

having extra classes and they tell me that teachers are very 

demanding.” (Interview with leaners at school Bb on 19 August 

2024) 

PL#17 “My friends and I agreed that next year in grade 10 we are taking 

Maths and Science because we want to university and study 

electrical engineering” (Interview with learners at school Dd on 

30 August 2024) 

PL#19 “I find most of my subject difficult and some of my classmate help 

me a lot, so I will choose with those who always help me in class.” 

(Interview with learners at school Dd on 30 August 2024) 

PL#21 “My biggest influence is my friend I do everything with him and we 

are in the same class so I think will advise each other on which 

subjects to take.” (Interview with learners at school Ee on 4 

September 2024) 

PL#24 “I do not know who or what is my biggest influence in deciding on 

my subject, but I like Maths and Science and I think my friend will 

help me with them when I struggle in grade 10 because they are 

doing grade 10 now.” (Interview with learners at school Ee on 4 

September 2024)  

According to the responses in Tables 4.3 and 4.4, peers were encouraging learners 

to select subjects or streams like their own. The interviews revealed that most learners 

perceived their peers as role models who shared information on which subjects or 

streams to choose. These findings agreed with Mtemeri (2017) in the study conducted 

in Zimbabwe, which revealed that friends had a huge influence on students’ choice of 

subjects by means of encouragement and advice. This affected their choice of 

subjects or stream and career paths, as they often chose subjects that did not align 

with their interest, ability and future goals or resulted in subpar academic performance. 

According to Kaneez and Medha (2018), in the study conducted in Mauritius, the 

results revealed friends influenced the choice of subject combination. The students 

were influenced by their friends and peers when deciding on which subject to choose. 

It was highlighted that they were offering advice and encouraging them to opt for 

subjects they were interested in. 
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In relation to the factor: Influence from parents and family, 

The study found that parents, who were the main carers in the family, encouraged 

their children to choose subject combinations they think would help them succeed in 

the future. As a result, learners tend to choose their subjects based on what their 

parents advised them to do. The results of the interviews indicated that parents tend 

to guide their children in choosing their subjects based on what the parents want, 

rather than considering their children’s preferences. Children often followed their 

parents’ advice when choosing the subjects or stream because they believed their 

parents had real-life experience and cared about them. Table 4.5 below presents the 

teacher’s response in relation to influences from parents and family. 

Table 4.5: Teachers responses on influence from parents and family 

Participant Response  

PT#1 “Many parents see their children as investment for different reasons. 

Therefore, they influence them to choose subjects or streams they 

want in order for them to follow careers like doctors, nurses or 

engineers, so enrolment in commercial subject will decline.” 

(Interview with EMS and Accounting teacher at school Aa on 15 

August 2024) 

PT#2 “Every decision concerning subject choices vest with parents, not on 

the leaner’s willingness or interest. Here at our school it happens 

that parents come and change subjects for their children.” 

(Interview with Business Studies and EMS teacher at school Bb 

on 19 August 2024) 

PT#3 “When it is time for grade 9 leaners to choose subjects, some 

parents come to the school and choose for their children, they do 

this in the absence of their children, this affect other streams such 

as commerce.” (Interview with Accounting and Mathematics 

teacher at school Cc on 28 August 2024) 

PT#4 “Some parents or family members are not in support with how the 

school subjects are grouped, they want subject groupings or 

combinations that suite them not children because they want their 
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children to follow specific careers.” (Interview with Accounting and 

Economics teacher at school Dd on 30 August 2024) 

PT#5 “It is sad how parents, brothers and sister force children to choose 

subjects like Mathematics and Science because they believe that 

those are the only subjects with good careers and high possibility of 

employment.” (Interview with EMS and Economics teacher at 

school Ee on 4 September 2024) 

Table 4.6: Learners response on influence from parents and family 

Regarding the influence from parents, leaners were asked, “Who makes your final 

subject choice?” 

Participant Response  

PL#3 “My mother said if I want to go to tertiary I should choose Maths and 

Science since there are lot of bursaries for leaners who are doing 

mathematics and science.” (Interview with learners at school Aa 

on 15 August 2024) 

PL#5 “My older brother said commerce does not offer lot of bursaries like 

mathematics and science.” (Interview with learners at school Aa 

on 15 August 2024)  

PL#7 “My older brother who is in tertiary will decide for me because he 

knows better than me.” (Interview with learners at school Bb on 

19 August 2024) 

PL#9 “My sister.” (Interview with leaners at school Bb on19 August 

2024) 

PL#12  My decision is influenced by my father.” (Interview with learners at 

school Cc on 28 August 2024) 

PL#14 “I think is my mother.” (Interview with learners at school Cc on 28 

August 2024) 

PL#15 “My brother and sisters.” (Interviews with learners at school Cc on 

28 August 2024) 

PL#16 “My father said to stand a chance to work in one of the successful 

farms in the area, I must choose agriculture as one of my subject, so 
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I will take that advice from my father.” (Interview with learners at 

school Dd on 30 August 2024) 

PL#20 “My bother said recently farm managers hires people with a 

background on agriculture. I will definitely choose agriculture as one 

on my subjects.” (Interview with learners at school Dd on 30 

August 2024) 

PL#22 “My father have his own business and I like to help him a lot, he even 

said that I am going to manage it when I finish my matric. So I think 

business will make me rich in the future.” (Interview with learners 

at school Ee on 4 September 2024) 

PL#25 “My mother said she will come to school when is time to choose 

subjects and meet with my teachers.” (Interview with learners at 

school Ee on 4 September 2024) 

Based on the responses in Tables 4.6 and 4.7, it was clear that parents and family 

members were exerting influence on their children to opt for subjects or streams based 

on their preferences, without considering the interest and capabilities of the children. 

This situation led children to choose subject combinations or streams that were not 

their original intention. The findings of the study were like those of Arif et al. (2019) in 

Pakistan, who revealed that many parents were forcing children to choose certain 

subjects without being mindful of their interests. It was discovered that this practice 

was causing learners to choose subject combinations that were not suitable for them 

and that they did not have the ability to succeed. Sota and Agi (2020) also stated that 

parents can influence their children's subject choices based on factors like financial 

status, occupation, and resources in the environment. This meant that parents played 

a role in determining their children’s subject combination or academic streams, rather 

than the children themselves. 

In relation to the factor: Learners perspective about commercial subject and 

possible job opportunities 

How learners perceive commerce and future employment possibilities greatly 

influences the decline in learners’ enrolment in commercial subjects. It was discovered 

during the interviews that amid various important decisions, learners were not fully 
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interested in commercial subjects, and they believed that pursuing a career in 

commerce did not offer many opportunities for success. 

The teachers emphasised that the absence of practical experience hindered learners 

from applying their knowledge and skills, leading them to think that the commercial 

stream is not a viable option. Teachers further highlighted the importance of not only 

teaching theory but also providing learners with hands-on experience to better prepare 

them for the future. 

Table 4.7: Teachers response on learner’s perspective about commercial 

subject and possible job opportunities 

Participant Response  

PT#1 “In our school, many learners opt for mathematics and science 

combination targeting to get better jobs in the future, They believe that 

Maths and Science are more important than commercial subjects.” 

(Interview with EMS and Accounting teacher at school Aa on 15 

August 2024) 

PT#2 “Learners choose subjects by taking into account the possible job 

opportunities in the future. As we all know we are in the 4th Industrial 

Revolution, so to be relevant and up to date leaners choose Science 

to be able to be employed in the future. Therefore, subject such 

accounting and economics will experience decline.” (Interview with 

Business Studies and EMS teacher at school Bb on 19 August 

2024) 

PT#3 “Some leaners think of the kind of work they want to do after matric or 

after graduating at the university, availability of jobs influence leaners 

choice of subjects, Many of them think of joining private sectors 

immediately when they complete their matric so they do not see 

commercial stream as an option for them.” (Interview with 

Accounting and Mathematics teacher at school Cc on 28 August 

2024) 

PT#4 “Learners are influenced by what they see and interact with every day, 

so in our area there are no big companies that have auditors and 

accountants. They know of careers like nurses and doctors because 
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they interact with them. Therefore, learners do not perceive 

commercial stream as a good choice for them because they want to 

become nurses and doctors in the future.” (Interview with 

Accounting and Economics teacher at school Dd on 30 August 

2024) 

PT#5 “Many people in this area work in farms or agricultural sectors and 

many leaners who completed matric in the previous years are also 

working in the farms. As a result learners see farms as the only 

opportunity for sustainable job opportunity for them in the future.” 

(Interview with EMS and Economics teacher at school Ee on 4 

September 2024) 

Regarding learner’s perspectives about commercial subject and possible job 

opportunities. Learners were asked, “What is their understanding about 

commercial subject? 

Table 4.8: Learner’s response on their perspectives about commercial subjects 

and possible job opportunities 

Participant Response  

PL#1 “My understanding of commercial subjects is that they teach us how to 

start businesses and managing it” (Interview with learners at school 

Aa on 15 August 2024) 

PL#2  “Commercial subjects teach us how to run a business and how the 

money is used in the banks.” (Interview with learners at school Aa 

on 15 August 2024) 

PL#3 “To make a profit.” (Interview with learners at school Aa on 15 

August 2024) 

PL#4 “These subjects teach us how to sell different goods.” (Interview with 

learners at school Aa on 15 August 2024) 

PL#5 “I seriously do not know anything about commerce or commercial 

subjects.” (Interview with learners at school Aa on 15 August 2024) 
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PL#6 “Am not interested in commercial subjects and I do not understand 

anything about commerce.” (Interview with learners at school Bb 

on19 August 2024) 

PL#7 “Commercial subject teaches us how to become accountants and to 

work with money.” (Interview with learners at school Bb on 19 

August 2024) 

PL#8 “I don’t understand anything about commercial subjects.” (Interview 

with learners at school Bb on 19 August 2024) 

PL#9 “Based on my experience on EMS, I think commercial subject is about 

starting your own business.” (Interview with learners at school Bb 

on 19 August 2024) 

PL#10 “Commercial subject is about making money.” (Interview with 

learners at school Bb on 19 August 2024) 

PL#11 “Those subject are about business.” (Interview with learners at 

school Cc on 28 August 2024) 

PL#12 “I don’t have idea.” (Interview with learners at school Cc on 28 

August 2024) 

PL#13 “They teach us how to count money.” (Interview with learners at 

school Cc on 28 August 2024) 

PL#14 “Commerce is about business and money.” (Interview with learners 

at school Cc on 28 August 2024) 

PL#15 “Commercial subjects are all about entrepreneurship.” (Interview with 

learners at school Cc on 28 August 2024)  

PL#16 “I do not like EMS, so I don’t know what they are all about.” (Interview 

with learners at school Dd on 30 August 2024) 

PL#17 “There is nothing that interest me about commercial subjects.” 

(Interview with learners at school Dd on 30 August 2024) 

PL#18 “The reason why I perform bad in EMS is because I don’t understand 

anything about commerce.” 

PL#19 “I think commercial subjects are subjects that give us foundation about 

business.” (Interview with learners at school Dd on 30 August 

2024) 
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PL#20 “They teach us how to draw a budget.” (Interview with learners at 

school Dd on 30 August 2024) 

PL#21 “Commercial subjects teach us about different type of businesses.” 

(Interview with learners at school Ee on 4 September 2024) 

PL#22 “I don’t know.” (Interview with learners at school Ee on 4 

September 2024) 

PL#23 “Commercial subject is about making profit in your business.” 

(Interview with learners at school Ee on 4 September 2024) 

PL#24 “I don’t like EMS, Am going to choose History and Geography.” 

(Interview with learners at school Ee on 4 September 2024) 

PL#25 “I want to become a doctor, so I have not research about commercial 

subjects.” (Interview with learners at school Ee on 4 September 

2024) 

Based on the responses of the participants in Table 4.8, many learners choose 

subjects based on their future career ambitions after completing their matric or 

graduation from universities. According to Table 4.8, learners were influenced by the 

careers they were aware of, and they are influenced by the kind of job they saw people 

doing every day. Tsikati (2019) also found that possible job opportunities influenced 

learners' choice of subject. It was found that most secondary school students believed 

that their future held great promise when they chose subject combinations that 

seemed to offer various opportunities for success. A significant number of students 

held onto the belief that they would have secured employment either in the public or 

private sector immediately after completing their secondary education. Among them, 

some aspire to pursue careers as engineers, accountants, doctors, lawyers, and other 

professionals (Tsikati, 2019). Therefore, learners needed career guidance to be able 

to choose suitable subjects that will connect them to their future career ambitions. 

Responses of the learners in Table 4.8 regarding their perspective about commercial 

subjects and possible job opportunities indicate that most learners did not understand 

what commercial subjects were all about, and some were not even showing an interest 

in commercial subjects. These results agreed with those of Harackiewicz, Smith and 

Priniski (2016), who indicated that interest is regarded as the most powerful 
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motivational tool that encourages learning, and without it, learners were unable to do 

their academic activities. 

In relation to the factor: Lack of guidance, 

The study found that learners lacked guidance when choosing subjects in the FET 

phase. The study revealed that schools were not providing sufficient support to 

learners in making subject choices. Several teachers revealed that many students 

lacked exposure to diverse subject groups or combinations. They said most learners 

were not familiar with different subjects offered in school. Table 4.9 below provides 

teachers' responses regarding the lack of guidance. 

Table 4.9: Teachers response on lack of guidance 

Participant Response 

PT#2 “Our school does not necessary offer leaners career guidance 

especially in relation to subject choices, hence other streams do not 

have many learners. In short I can say we do not guide learners when 

it comes to subject choices.” (Interview with Business Studies and 

EMS teacher at school Bb on 12 September 2024) 

PT#3 “Lack of information makes it difficult to assist leaners on which 

subjects to choose, We lack information that would assist learners to 

choose subject based on their career paths.” (Interview with 

Accounting and Mathematics teacher at school Cc on 16 

September 2024) 

PT#5 “Some learners seek assistance from other teachers with regard to 

subject choices, but disadvantage is that those teachers may not have 

information with regard to other careers apart from what they studied.” 

(Interview with EMS and Economics teacher at school Ee on 20 

September 2024) 

Regarding lack of guidance, learners were asked, “Whether they will choose 

commercial subjects in the FET phase? If yes, Why? 
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Table 4.10: Learner’s response on lack of guidance 

Participant Response 

PL#2 “I will not choose commercial subject because I don’t have any 

information about them. I have enquired about which subjects I must 

do to be a doctor so commerce is not in my plans.” (Interview with 

learners at school Aa on 9 September 2024) 

PL#5 “I do not know anything relating to commercial subjects, so I am not 

choosing any commercial subjects in grade 10.” (Interview with 

learners at school Aa on9 September 2024) 

PL#6 “Like I stated earlier, Am not interested at all in commercial subjects. 

Therefore, I am not choosing accounting, economics or business 

studies.” (Interview with learners at school Bb on 12 September 

2024) 

PL#10 “I am not doing bad in EMS, I might choose commerce but I am not 

sure. If it happens that I choose commerce it will be because I want 

to start my own business.” (Interview with learners at school Bb 

on 12 September 2024) 

PL#12 “As for me, I want to be a nurse, so Am choosing life sciences and 

Mathematics not commercial subjects.” (Interview with learners at 

school Cc on 16 September 2024) 

PL#15 “I really enjoy EMS. I will definitely choose commercial subjects 

because I have good foundation from EMS.” (Interview with 

learners at school Cc on 16 September 2024) 

PL#17 “No ways, I am not choosing commerce.” (Interview with learners 

at school Dd on 18 September 2024) 

PL#19 “I want Maths and Science.” (Interview with learners at school Dd 

on 18 September 2024) 

PL#21 “I like computers, I do not like commercial subjects.” (Interview with 

learners at school Ee on 20 September 2024) 

PL#24 “My dream is to become a lawyer, so I will choose History and 

Geography.” (Interview with learners at school Ee on 20 

September 2024) 
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The quotes of the participants in Tables 4.9 and 4.10 indicated that learners lacked 

direction or guidance when choosing their subjects or streams, resulting in hindrance 

to acquiring the necessary information for choosing the right subject combination. It is 

important to highlight that learners did not receive adequate guidance in making 

informed decisions regarding their choice of subjects or streams. These findings are 

like those of Ndalichako and Komba (2014), who revealed that learners were not 

getting sufficient guidance when making subject choices in secondary schools, which 

resulted in them opting for unrelated combinations of subjects. It is important to 

highlight that a lack of guidance hindered learners from obtaining proper information 

regarding the choice of subjects they should choose. This led them to choosing 

inappropriate subject combinations. These results aligned with those on Maganga 

(2016), who revealed that many public secondary school students in Tanzania were 

not receiving guidance services on subject selection. Furthermore, Sefotho (2017) 

found that many of the learners in previously disadvantaged communities in South 

Africa lack adequate access to career guidance services because their schools do not 

have qualified counsellors or psychologists onsite. Because of a lack of adequate 

information, secondary school learners were unable to effectively assess their self-

confidence and make informed decisions regarding their choice of subjects. 

Consequently, their decision-making process was negatively affected by the absence 

of proper guidance. Due to the absence of relevant information regarding subject 

combinations or streams, learners were unable to realise their dreams, and streams 

such as commerce experienced low enrolment of learners. 

In relation to the factor: Easy subject grouping or combination, 

It had emerged through the interviews that most learners preferred subject 

combinations that they perceived to be easy and avoided subjects that they believed 

to be challenging or difficult. The findings of the study indicated that learners determine 

their choice of subject based on their ability and how they previously performed in 

those subjects. Table 4.11 below gives the teacher’s response regarding easy subject 

grouping or combination. 
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Table 4.11: Teachers response on easy subject grouping or combination 

Participant Response  

PT#1 “What I have observed is that learners choose subjects based on their 

ability. If a learner fails a particular subject in grade 9, it is likely 

possible that learner will not choose that specific subject in grade 10.” 

(Interview with EMS and Accounting teacher at school Aa on 9 

September 2024) 

PT#2 “Some learners in this school choose certain subjects in other to avoid 

subject like mathematics and accounting. For example, a learner will 

rather opt for consumer studies and life science rather than combining 

mathematics and life science.” (Interview with Business Studies and 

EMS teacher at school Bb on 12 September 2024) 

PT#3 “History and geography always have more learners than other streams 

because learners believe that they are not challenging and are easy to 

pass.” (Interview with Accounting and Mathematics teacher at 

school Cc on 16 September 2024) 

PT#4 “Majority of leaners do not like challenging subject like mathematics, 

physics or accounting, they will rather choose subjects that they 

believe are easy and do not have lot of work without doing proper 

research before making their subject choices.” (Interview with 

Accounting and Economics teacher at school Dd on 18 

September 2024) 

PT#5 “Many learners choose subject groupings based on their previous 

performance in those subjects. If a learner performed well in EMS in 

grade 9 that learner will have one or two commercial subject in grade 

10.” (Interview with EMS and Economics teacher at school Ee on 

20 September 2024) 

Regarding easy subject grouping or combination, learners were asked, “Why they will 

not choose commercial subjects in FET phase?” 
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Table 4.12: Learner’s response on easy subject grouping or combination 

Participant Response  

PL#1 “If I choose accounting I must also take mathematics and I don’t want 

mathematics, so Am not choosing accounting because I don’t want to 

do pure Maths.” (Interview with learners at school Aa on 9 

September 2024) 

PL#3 “I am not going to choose commerce because, I am failing EMS.” 

(Interview with learners at school Aa on 9 September 2024) 

PL#7 “EMS is difficult, so I am not going to do commerce.” (Interview with 

learners at school Bb on 12 September 2024) 

PL#9 “My friend tell me that commerce has a lot of work. I am going to 

choose History.” (Interview with learners at school Bb on 12 

September 2024) 

PL#11 “The way subjects are group in this school, is like all difficult subjects 

are grouped together like Maths, Accounting and Economics. I am 

currently not doing well in Mathematics so taking Maths and 

Accounting is not an option.” (Interview with learners at school Cc 

on 16 September 2024) 

PL#14 “Am currently performing poor in EMS. I don’t think I will choose 

commercial subjects.” (Interview with learners at school Cc on 16 

September 2024) 

PL#18 “My Social Science marks are good. Next year Am taking SS subjects.” 

(Interview with learners at school Dd on 18 September 2024) 

PL#20 “Because of pure Maths I do not think I will choose commercial 

subjects, but I am not sure.” (Interview with learners at school Dd 

on 18 September 2024) 

PL#22 “Am passing NS and SS but I am failing EMS, so I think I will choose 

between Sciences and History.” (Interview with learners at school 

Ee on 20 September 2024) 

PL#25 “I don’t think I will take all commercial subjects, because I am sacred 

of combining mathematics and accounting.” (Interview with learners 

at school Ee on 20 September 2024) 
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The responses of the participants in Tables 4.11 and 4.12 clearly indicated that 

learners were unsure about which subjects to choose. They rather choose subjects 

that seemed straightforward and which they previously performed better in and avoid 

certain subjects because they believe that they are difficult and challenging. These 

findings align with those of Ndihokubwayo et al. (2022), who revealed that other 

learners chose subjects based on their previous performance in those subjects. A 

learner could not choose subjects that she or he was uncertain about or lacked 

capability or ability in (Ndihokubwayo et al., 2022). This conclusion is related to the 

URT, which guided this study. The theory suggested that people were not comfortable 

with uncertainty and pursued means to anticipate the trajectory of social interaction. 

To reduce uncertainty, people prefer to use passive, active, and interactive strategies 

to anticipate and explain behaviour during interactions. Therefore, learners need to 

select specific subject groups or combinations, enabling them to embark on the right 

career paths for their future development. Consequently, identifying learners’ 

capability before they opt for specific subject grouping or combinations to follow is vital 

for students to choose suitable subject combinations. 

It was concluded that learners’ choice of subject is based on how other subjects were 

grouped in proportion to one’s intellectual capability. Fizer (2013) stated that many 

learners who enrolled in institutions of higher learning appeared to lack intellectual 

abilities; in those combinations, it seemed that most secondary school learners opted 

for subject combinations that did not require much effort and which are easy to 

perform. Secondary school learners do not want to partake in challenging activities. 

For learners to achieve their goals, they should be encouraged to choose subject 

groupings or combinations that are related to their abilities and interests. 

In relation to the factor: Non-use of ICT in teaching and learning, 

It emerged through the interviews that non-use of ICT in teaching and learning had a 

negative impact on the enrolment of learners in certain streams, especially in the 

commercial stream. It was evident that most of the sampled schools were moderately 

equipped with ICT resources, such as whiteboards, overhead projectors, internet 

connectivity, video decoders, and much more. Numerous studies conducted in 

developing countries indicate that while ICT had been implemented in educational 

institutions, there had been a limited uptake of technology by teachers (Kwet, 2017). 
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The limited adoption of ICT among teachers has been linked to their insufficient 

understanding and expertise or lack of ICT resources in schools (Jimenez, 2020). 

Below are the teacher’s and learner’s views regarding the non-use of ICT in teaching 

and learning. 

PT#3 “Our classrooms are not equipped with IT devices and I also do not know how 

to use it. Therefore, to use ICT during my lessons is not going to be possible.” 

Interview with Accounting and Mathematics teacher at school Cc on 16 

September 2024) 

PT#4 “I mostly use computers for administration purposes, like typing assessments 

or capturing marks but not for teaching. In the classroom we still use chalkboard not 

even whiteboards let alone projectors. So using ICT in teaching and learning is 

impossible for me.” (Interview with Accounting and Economics teacher at 

school Dd on 18 September 2024) 

PT#5 “The use of ICT come with many challenges, such as shortage of equipment, 

lack of technical support and lack of connectivity. Even if I want to use ICT in my 

class it will be difficult based on the challenges I mentioned.” (Interview with EMS 

and Economics teacher at school Ee on 20 September 2024 

PL#12 “I would prefer if teachers can use computers in other subjects so that we can 

see or watch what the teacher is talking about.” (Interview with learners at school 

Cc on 16 September 2024) 

PL#16“Using textbooks and photocopies is not enough, we sometime need to use 

technology like googling and researching, but in our school we don’t have access to 

computers.” (Interview with learners at school Dd on 18 September 2024) 

PL#21“Information Technology can play important part in schools if the teachers can 

use it while teaching, it can also assist us to perform better in the subjects that we 

are struggling with.” (Interview with learners at school Ee on 20 September 2024) 

The quotes of the participants above were clear evidence that many schools did not 

use ICT in the teaching and learning process. These findings were like those of Kwet 

(2017), who found that besides the aspiration to see that ICT becomes a game 

changer in the South African education system, the pace of implementing it in some 

schools is very slow. The challenges of slow integration of ICT in South African schools 
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included a lack of ICT resources, internet connectivity and inadequate teachers’ ability 

to use ICT (Arrieta, 2020). 

Sutter and Kihara (2019) stated that according to the UNESCO ICT Competency 

Framework for Teachers, the importance of ICT in teaching and learning is to ensure 

that all learners are fully capacitated in the 21st century. Efficient integration of ICT in 

teaching and learning has enhanced learning quality by fostering engagement and 

communication in the classroom. This, in turn, promoted critical thinking, active 

participation, and a deeper comprehension of the subject matter. Consequently, 

learners’ motivation was boosted, leading to an increase in enrolment rates. 

4.4.1.2 Establishing whether lack of resources could be a contributing factor to 

the decline in learner’s enrolment in commercial subjects 

The second objective of the study was to establish whether a lack of resources could 

be a contributing factor to the decline in learners’ enrolment in commercial subjects. 

Three out of five teachers indicated that there was a huge shortage of LTSM in their 

schools. Because their schools lack textbooks, teachers say they make copies for 

students. Table 4.13 below presents teachers’ responses to whether the school had 

sufficient resources, including LTSM, for commercial subjects. 

Table 4.13: Teachers response on sufficiency of resources and LTSM for 

commercial subjects 

Participant Response  

PT#3 “Our school has a big challenge with regards to teaching and learning 

facilities like the textbooks. I only have a few textbooks that I always 

carry to my accounting classes and learners are forced to share them. 

Textbooks, charts and poster played an important part in commercial 

subjects. Shortages of these resources discouraged learners to opt for 

commercial subjects when they got to grade 10.” (Interview with 

Accounting and Mathematics teacher at school Cc on 16 

September 2024) 

PT#4 “Due to a lack of resources such as textbooks, learners depended on 

teachers’ notes. This has a negative impact on learners’ performance 
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in general. Subjects such as accounting and economics needed each 

learner to have a textbook, as they require a lot of practice. Insufficient 

teaching and learning materials caused leaners to avoid commerce as 

this will cause them to fail.” (Interview with Accounting and 

Economics teacher at school Dd on 18 September 2024) 

PT#5 “The school does not have enough resources not only for commercial 

subjects but for majority of the subjects especially in FET phase. If the 

teacher does not improvise, his or her learners will suffer. Therefore, it 

will be difficult for streams such as commerce to have many learners 

due to lack of teaching and learning resources.” (Interview with EMS 

and Economics teacher at school Ee on 20 September 2024) 

The quotes of the teachers showed that a lack of LTSM hindered the learners from 

choosing commercial subjects. The findings above indicated that insufficient textbooks 

had an impact on learners who had an interest in commercial subjects. The 

observation was that many learners relied on teachers’ notes, which made them solely 

study through memorising the work done in class. This prevented the subject’s 

capacity for comprehension, knowledge and creativity. It was discovered that there 

were inadequate textbooks in the classrooms to ensure that each learner had a copy. 

It was also proven that at least three learners were forced to share a textbook. These 

findings were like those of Veriava, Thom and Hodgson (2017), who revealed that the 

available number of textbooks in South African public schools was not equivalent to 

the number of learners; this situation affected the availability of information, as it 

hindered learners’ ability to study or complete assignments. Consequently, this 

impediment reduced the learners’ capacity to grasp a comprehensive understanding 

of the subject, ultimately influencing their choice of subjects in a negative manner. 

Furthermore, it was discovered that the learner’s choice of commercial subjects was 

being influenced by a shortage of supplementary reading materials such as charts and 

posters. As a result, a shortage of LTSM and other resources contributed to the decline 

in commercial subjects and other streams. 
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4.4.1.3 Strategies that SMT and educators can implement to ensure an 

increase in the enrolment of learners in commercial subjects 

The third and last objective of this study was to determine the possible strategies that 

SMTs and educators can implement to ensure an increase in the enrolment of learners 

in commercial subjects. We collected the data for this objective through interviews. 

The strategies listed below could potentially boost the enrolment of students in 

commercial subjects. 

• Provide career guidance services in schools 

• Availability of teaching and learning support materials (LTSM) 

• Parental education on how to assist children to choose subjects 

• Implementation of ICT in teaching and learning of commercials subjects 

• Promoting commercial subject via social media platforms 

Provide career guidance services in schools 

The study discovered that career guidance helped learners to comprehend the specific 

requirements for different subject combinations or streams. According to the results 

from the interviews, learners expressed the need for career guidance to assist them 

in determining the most suitable subjects or streams to pursue for their desired 

careers. It has been found that learners needed to have the necessary knowledge 

relating to their choice of subjects or streams. Providing learners with accurate and 

relevant information is an effective way to help them enhance their ability to make 

informed decisions when selecting subjects. These results agreed with those of 

Ngussa and Charles (2019), which revealed that schools should have provided 

appropriate career services to assist learners in choosing the best subject 

combinations or stream. For learners to pursue a career path that aligned with their 

aspirations, it was essential to educate them on the connection between subject 

choices and career options. This process should begin in primary school and continue 

through secondary school by providing learners with valuable and relevant 

information. According to Ngussa and Charles (2019), guidance has the potential to 

motivate learners to choose the best subject combination or stream in school. Their 

findings indicated that schools should provide career guidance to help learners choose 

subjects that align with their future careers. Therefore, guidance in selecting subjects 
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should start early for learners to decrease uncertainties. Data gathered from the 

interviews revealed that career guidance had played a crucial part in assisting learners 

in secondary schools to choose subjects or streams. Below are responses obtained 

from the teachers. 

PT#1 “In this school, we did not have proper career guidance department. The 

teachers only convinced learners to choose subjects by highlighting the advantage 

of those subjects in the future but did not support them to choose subjects based on 

their performance.” (Interview with EMS and Accounting teacher at school Aa 

on 9 Septemebr2024)” 

PT#4 “The school do not have a specific guidance unit that dealt with career 

guidance. Instead, there is a unit that deals with learner discipline and other matters 

but not careers.” (Interview with Accounting and Economics teacher at school 

Dd on 18 September 2024) 

The quotes of the teachers above indicated that the accessibility of guidance in 

schools could assist learners who were struggling with the choice of subjects by 

guiding them in appropriate career paths. Furthermore, learners would acquire the 

proper information, which could assist them in making excellent decisions when 

selecting the subjects or streams. Career guidance could also help learners who had 

grasped subject matter to be in a superior position to recognise their strengths and 

weaknesses regarding subject selection, therefore making reliable decisions. 

According to Horatius (2021), learners were benefiting from using career guidance 

services to help them decide on which subjects to choose based on their future career 

goals. Researchers discovered that helping learners choose subject combinations that 

match their career aspirations could reduce anxiety and facilitate decision-making. 

Hence, career guidance could play a crucial role in directing learners towards their 

desired career paths by helping them make informed choices about their subjects. 

Furthermore, the provision of relevant information would aid learners in making 

informed decisions about their subject selections. As a result, introducing career 

guidance in schools could be important in assisting learners to choose appropriate 

subjects and possibly increasing learners’ enrolment in the commercial stream. 
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Availability of teaching and learning support material (LTSM) 

The study revealed that insufficient teaching and learning support material influenced 

learners not to choose commercial subjects. It was found that when teachers had 

access to sufficient teaching and learning resources, their motivation level tended to 

rise. As a result, they can teach more effectively, leading to higher learners’ success 

rates. This, in turn, helps learners to choose subjects that align with their interests and 

abilities. These findings are in line with those of Ndalichako and Komba (2014), who 

found out that learners tend to favour subjects that have sufficient teaching and 

learning support materials. Therefore, insufficient LTSM led to a decline in learners' 

enrolment in commercial subjects. It was also found that having access to adequate 

funds would allow secondary schools to procure the necessary teaching and learning 

resources, such as textbooks, posters, and charts to support the teaching and learning 

process. Therefore, to successfully implement the curriculum, it is essential to have 

adequate LTSM in schools. It is imperative for both the government and schools to 

collaborate and allocate sufficient funds towards securing LTSM for effective teaching 

and learning. 

The data gathered from the interviews indicated that the availability of teaching and 

learning support materials would influence secondary school learners’ interest in 

choosing commercial subjects because they will acquire enough knowledge about the 

subject matter. Below are the responses of the teachers. 

PT#1 “In my schools, we generally purchased enough textbooks for different 

subjects. The school had enough textbooks for different commercial subjects. 

Adequate textbooks will help the learners to get vocabulary skills and develop critical 

thinking skills.” (Interview with EMS and Accounting teacher at school Aa on 9 

September 2024) 

PT#2 “We were doing our best to ensure that every learner in this school has a 

textbook for every subjects including those who are doing commerce. Textbooks 

assist learners a lot in terms of doing their work even if they are at home. Learners 

had the opportunity to read content in details unlike giving them summarised copies 

of notes.” (Interview with Business Studies and EMS teacher at school Bb on 

12 September 2024) 
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Based on the above teacher’s quote, it was clear that schools needed sufficient 

teaching and learning support materials for the learners. The availability of LTSM, such 

as textbooks, posters, and charts, helped learners better comprehend the subject 

matter, thus leading to better performance and interest in choosing commercial 

subjects. These findings were in line with those of Cheung (2015), who investigated 

whether teaching strategies that used teaching and learning resources in lessons 

improved learners’ performance and increased learners’ interest in the subject. 

Therefore, the availability of LTSM gave learners a wider opportunity to choose 

subjects they like. Therefore, the government and schools should work together to 

ensure that enough teaching and learning support materials are available in secondary 

schools. 

Parental education on how to assist children to choose subjects 

As per data collected from the field, there was a necessity for the different schools to 

arrange workshops for parents to teach them about various careers so that they could 

be better equipped to help and advice their children about career choices. Here are 

the reported conversations with teachers. 

PT#1 “As a commercial subject teacher I do my best to promote commerce subjects 

during different meetings with parents for example during parents meeting or phase 

meeting but it is extremely difficult because of the information they got from various 

forms of media on mathematics, science and technology and as a result they valued 

Maths and Science stream than other streams.” (Interview with EMS and 

Accounting teacher at school Aa on 9September 2024) 

PT#5 “It is important for parents to instil confidence in their children regarding 

commercial subjects, encouraging them to pursue their future goals and potentially run 

their businesses with the knowledge they gained.” (Interview with EMS and 

Accounting teacher at school Ee on 20 September 2024) 

PT#2 “Majority of parents around here together with their children believed that 

streams such commerce do not have many opportunities like Maths and Science 

stream.” (Interview with Business Studies and EMS teacher at school Bb on 12 

September 2024) 
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According to the quotes of the participants above, improving the enrolment of learners 

in the commercial stream could only be achieved by educating both learners and their 

parents about the various career options that are available in commerce and 

increasing parental involvement in their children’s education. It is crucial for parents to 

attend school meetings to learn about career options in different streams. These 

findings aligned with those of Yamauchi, Ponte, Ratliffe and Traynor (2017), who 

stated that parental involvement, family engagement and parental educational support 

were significant in ensuring that parents were capacitated to support and guide their 

children to fully participate and succeed in their education. Therefore, parents who are 

well informed about their children’s education are in a better position to guide and 

assist them in choosing the suitable subjects based on their children’s interests and 

abilities (Yamauchi et al., 2017). Therefore, parents who are educated about different 

career options within various fields of study could encourage their children to opt for 

streams such as commerce. These could assist children in circuit five in alleviating 

any uncertainties they may have had regarding pursuing a career in commerce. If 

parents are informed about various career options, they could in turn educate their 

children about them prior to making the crucial decision regarding which stream to 

follow. The government departments should also initiate awareness programmes to 

educate parents and provide the information regarding bursaries offered in commercial 

streams as they do with mathematics and science and advertise them. The idea 

implied that the absence of information could be eliminated in parents, and in turn, this 

would help in the learner’s decision-making process. 

Implementation of ICT in teaching and learning of commercials subjects 

The study revealed that the non-use of ICT has a negative impact on overall teaching 

and learning process. The lack of ICT in teaching and learning of commercial subjects 

was one of the contributing factors to the decline in enrolment of learners in 

commercial subjects. According to Sumitra, Wirawan, Putra, Kusumaningrat and 

Maulana (2021) teaching and learning process that used technology is more effective 

compared to the traditional method of teaching. Below are participant’s comments on 

the use of ICT in teaching and learning of commercial subjects. 
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PL#12 “In EMS class we always used copies that the teacher made for us or write 

the notes. I think that sometimes we need to be allowed to use cellphones to get 

more information.” (Interview with learners at school Cc on 16 September 2024) 

PL#17 “EMS and NS periods are always boring because we always write notes or 

the teacher is reading from the textbooks.” (Interview with learners at school Dd 

on 18 September 2024) 

PT#4 “As a commerce teacher, I am forced to use traditional method of teaching due 

to lack of technology equipment like overhead projectors and sometimes learners 

lose interest in the lesson.” (Interview with learners at school Aa on 9 September 

2024) 

The quotes of the participants above clearly indicated that the non-use of ICT in 

teaching and learning of commercial subjects had a negative impact on learners’ 

interest in the subject. These findings concur with those of Hashim, Masek, Abdullah, 

Paimin and Muda (2020), who indicated that using ICT resources in the classroom 

would promote an active teaching and learning environment that is highly interesting 

and effective for both teachers and learners. Therefore, the government and schools 

should ensure that ICT resources are available in schools, and the teachers should be 

encouraged and supported to use them, especially in commercial subjects. 

Promoting commercial subjects via social media platforms 

Social media is defined as a digital platform that allows individuals or groups to 

engage, exchange information, and communicate virtually (Ausat, Permana, Angellia, 

Subagja & Astutik, 2023). Different social media platforms, like Facebook, Instagram, 

Twitter, and WhatsApp, offer opportunities for both direct and indirect communication 

using texts, images, and videos. Additionally, social media acts as a quick and efficient 

method for spreading information (Ranginwala & Towbin, 2018). According to Sterling, 

Leung, Wright and Bishop (2017), the importance of social media is obvious in 

educational spheres such as schools and universities. The use of social media in 

education has huge advantages in the recent technological era. The use of social 

media has the potential to increase access to information, knowledge, and 

communication between teachers, learners, and parents (Sterling et al., 2017). Table 

4.14 below presents teachers’ responses on strategies that educators and SMT use 

to promote commercial subjects to the parents. 
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Table 4.14: Teachers response on strategies used to promote commercial 

subject to the parents 

Participant Response 

PT#2 “The school had a Facebook page, where parents are given 

information regarding curriculum and co-curricular activities. We do not 

use it for specific subjects rather for grades in general.” (Interview with 

Business Studies and EMS teacher at school Bb on 12 September 

2024) 

PT#3 “As a grade 9 class teacher I created a WhatsApp group for the parents 

of leaners in my class, where I share important information with them 

regarding different matters).” (Interview with Accounting and 

Mathematics teacher at school Cc on 16 September 2024)” 

PT#4 “The school has a Facebook page but I am not sure who is responsible 

for it, but I knew parents are sometimes notified about meetings 

through Facebook. That is another method of how the school 

interacted with parents.” (Interview with Accounting and 

Economics teacher at school Dd on 18 September 2024) 

The responses of the participants above indicated that the school is using social media 

to interact with parents. These findings agree with those of Ansari and Khan (2020), 

who found that social media platforms are effective ways to disseminate information 

among parents, learners, and teachers. These platforms facilitate logistical 

communication. These platforms facilitate logistical communication and pedagogical 

interaction, enabling discussions and knowledge sharing that could enhance learning 

beyond traditional classroom settings. Therefore, commercial subject teachers and 

SMTs should use different social media platforms to promote commercial subjects to 

the parents of grade 9 learners as one of the strategies to increase learners’ enrolment 

in commercial subjects. 

4.5 DOCUMENT ANALYSIS 

Document analysis was conducted with the intention of obtaining an inner perspective 

on the five sampled schools in circuit five of the Thabo Mofutsanyana district. The 
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documents analysed included admission registers, class registers, and summary 

register minutes of the staff meeting. 

Below is the discussion of the analysed registers: 

4.5.1 Register #1 (Admission register) 

The finding was that all five sampled schools kept their admission register properly 

and safeguarded it. Nevertheless, in schools D and E, it was discovered that some 

learners were removed from the admission register, and no reasons were indicated. 

A small number of students were removed from the admission register in school C, 

while in schools A and B, the school successfully retained all students from the 

registration date until they completed their matriculation (grade 12). The removal or 

withdrawal of learners from the admission register by individual schools negatively 

impacted enrolment levels across all streams, including commerce. 

4.5.2 Register #2 (Class register) 

All the class registers for grade 10 were made available for the researcher to analyse; 

the class registers for all five sampled schools were correctly marked and properly 

controlled. These registers revealed that learners in commercial subjects were fewer 

than learners in other streams. When analysing the class records in school E, the 

researcher found out about the challenge of learner absenteeism, with some learners 

dropping out and others switching from the commercial stream to other streams during 

the year. 

There was also a link between the class register and the admission register that 

showed when students were taken off the class register, it had a negative effect on 

the admission register. This is because a student who was taken off the class register 

had to also been taken off the admission register. 

4.5.3 Register #3 (Summary register) 

While analysing the documents, the researcher found out that a concrete number of 

learner attendance in grade 10 class registers from schools Cc, Dd, and Ee had 

declined drastically. During the interviews with participants from different sampled 

schools, it was revealed that other learners had proclivity to changing streams, and 
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some moved from one school to another in search of more suitable subject 

combinations; consequently, learners’ withdrawal from one stream to another also 

contributed to the decline in enrolment of learners in commercial subjects. Additionally, 

according to the class register in some schools, the researcher discovered that there 

was a high absenteeism rate of learners in grade 10. The study found that due to high 

rates of absenteeism, the enrolment in school Cc declined significantly. These findings 

are in line with those of Kim and Gently-Genitty (2020), who revealed that absenteeism 

contributed to poor academic achievement, a high failure rate, and ultimately a high 

dropout rate. Therefore, SMTs and teachers should ensure that they manage learners’ 

attendance effectively to curb the high absenteeism rate. 

4.5.4  Minutes of the staff meeting 

The focus of the researcher was on commerce departmental meetings under the 

leadership of the departmental head of commerce. The researcher discovered that 

although most commercial subjects’ teachers were cognisant of the issues of 

enrolment in their department, three schools out of five that were sampled did not hold 

regular departmental meetings to discuss issues such as the low number of learners 

opting for commercial subjects. Only schools Aa and Bb, which are quintile 4 schools, 

were found to be the only schools that held regular departmental meetings every 

second week and once a month, respectively. Previous chapters outlined the 

important role that teachers had to play in ensuring an increase in learner enrolment 

in their different subjects; the failure of the schools to hold regular departmental 

meetings exacerbates the decline in enrolment in the commercial stream. 

Furthermore, the researcher inspected the minutes of the general staff meetings and 

matters relating to the National School Nutrition Programme (NSNP); analysis of 

results and infrastructure were discussed, and minutes were safely kept. 

The purpose of the inspection of staff meeting minutes was to gain a better 

understanding, and other records of the minutes from different departments revealed 

the strategies that the school needed to employ to improve learners’ academic 

performance and learners’ enrolment in general; this was not found in the commerce 

departmental meetings in other sampled schools. 
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In school Dd, the minutes of general staff meetings held with different stakeholders, 

including parents, revealed that due to declining enrolment of learners in their school, 

the resolution was taken to phase out subjects such as accounting and business 

studies. The decision was a clear indication of the negative impact that the decrease 

in learners’ enrolment had on schools. In school Cc, the minutes of the staff meeting 

showed that some commercial subject teachers were placed on the redeployment list 

due to the decreasing number of learners enrolling for commercial subjects in the 

school. 

According to Amended National Norms and Standards for Schools Funding (2021), 

allocation for the schools was determined by the number of learners enrolled in that 

school. Therefore, poor enrolment of learners meant that the school would receive low 

allocation, and the outcome would affect daily operations of the school negatively. 

4.6 ACHIEVEMENT OF RESEARCH OBJECTIVES VIA QUALITATIVE DATA 

The qualitative data was gathered through semi-structured interviews and document 

analysis. The research objective “to explore factors contributing towards the enrolment 

decline in commercial subjects in secondary schools” was addressed by means of 

qualitative methods. The qualitative method allowed in-depth comprehension of the 

research natural setting from explanatory and social viewpoints. Semi-structured 

interviews and document analysis also provided the opportunity to determine the main 

variables. 

4.7 CONCLUSION 

By its nature, qualitative research is not intended to test hypotheses; it is aimed at 

supporting the researcher to investigate the area of research that requires in-depth 

understanding. According to the qualitative data analysed, there is clear evidence that 

most of the people in circuit five of the Thabo Mofutsanyana district did not have 

suitable education about possible career paths in commercial subjects. Some of the 

participants indicated that many people with good careers could only emerge from 

streams such as mathematics, science and technology. 

Many teachers had a view that schools have the responsibility to educate parents and 

their learners about the importance of commercial subjects and their career paths. The 
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basic education department needed to roll out workshop programmes for different 

communities in circuit five of Thabo Mofutsanyana with the aim of educating 

communities about various careers in different streams and possible job opportunities 

to curb the rate of unemployment. Otherwise, the DBE could make use of different 

social media platforms such as Facebook and WhatsApp; also, the use of community 

radio stations, flyers and billboards could be beneficial for the department to advertise 

these careers. The basic education department should also ensure that the mother 

tongue is used to evade language barriers. Residents without reading and writing skills 

should attend home-language workshops. 

Semi-structured interviews and document analysis were employed by the researcher; 

this gave the researcher an opportunity to gain deep understanding regarding the 

beliefs and possible causes relating to the decline of learners’ enrolment in commercial 

subjects. This was useful for the researcher to gain a better understanding of the 

phenomenon of the study. Questions that arise from teachers’ answers were posed to 

the learners of respective schools to get more details about their views relating to the 

issues of decline in enrolment of learners in commercial subjects. 
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CHAPTER 5 

OVERVIEW, RECOMMENDATIONS AND CONCLUSION 

5.1 INTRODUCTION 

This chapter provides an overview of the study, conclusions, and recommendations 

for implementation and further studies. 

5.2 OVERVIEW OF THE STUDY 

Chapter one outlines the background and the motivation of the study, problem 

statement together with the main aim and objectives of the study. The research 

questions and research methodology used were also presented in the first chapter. 

Chapter one concluded by giving the proposed plan of the study, which includes the 

total of five chapters. 

Chapter two provides a brief background on commercial subjects in South Africa. It 

also explores factors contributing to the decline in enrolment of learners in various 

subjects from international perspective and possible factors impacting on leaners 

choice of commercial subjects. Chapter two also provided the strategies to improve 

learners’ enrolment in commercial subjects and it ends with a theoretical framework of 

the study, which is the uncertainty reduction theory. 

Chapter three talked about the research methodology employed in the study, focusing 

on a qualitative approach. In this section the researcher described the data collection 

phases outlined by (McMillan & Schumacher, 2010). These phases include the 

following: 

Phase 1: Preparation for data collection. Ethical clearance certificate from Central 

University of Technology (FS) was issued prior to data collection, this was meant to 

guarantee that the necessary ethical standards were followed. Ethical issues included 

permission to conduct the study, informed consent, anonymity and confidentiality. 

Phase 2: Population and sampling. It was already made clear that the study's target 

audience would be commercial subjects’ teachers and ninth-graders. Purposive 

sampling was used to choose participants: five teachers, one from each of the five 
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secondary schools that were sampled, were asked to take part in the study, and 25 

grade 9s, five from each of the five secondary schools that were sampled, made up 

the whole population for the study. The researcher used purposeful sampling to get 

detailed information from participants about the reasons why learner enrolment in 

commercial subjects is going down. 

Phase 3: The study employed two data collection methods, namely semi-structured 

interviews and document analysis. 

Chapter four: This chapter discusses the analysis and interpretation of data. During 

the interviews, the participants shared their thoughts on possible factors contributing 

towards the decline in enrolment of learners in commercial subjects. The data 

gathered was then presented and analysed. The chapter wrapped up with an analysis 

and interpretation of documents like the class register, school admission registers and 

the minutes of the staff meetings. 

The main aim of the study was to explore factors contributing to the decline in 

enrolment in commercial subjects in secondary schools in the TMED. The specific 

goals were to find out what factors led to fewer students enrolling in commercial 

subjects, whether a lack of resources could have been one of those factors, and what 

SMT and teachers could do to get more students enrolling in commercial subjects. 

The study employed a qualitative research approach. Data was gathered using semi-

structured interviews. Thirty (30) participants took part in this study, and they include 

five (5) commercial subjects’ teachers and twenty-five (25) grade 9 learners from five 

(5) secondary schools with different quintiles. The study employed purposive sampling 

to obtain all the participants. The data was analysed and presented in table form 

containing quotes. 

5.2.1 Contributing factors to the decline of learner’s enrolment in commercial 

subjects 

The first objective of the study was to analyse contributing factors to the decline of 

learners’ enrolment in commercial subjects. The findings had indicated that influence 

from peers and family, the learner’s perspective about commercial subjects, lack of 

guidance, easy subject grouping or combination and non-use of ICT in teaching and 

learning were amongst the factors mentioned to contribute to the decline of the 
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learner’s enrolment in commercial subjects. Because parents are the primary carers, 

they would want their children to make it in life. Therefore, they encouraged them to 

choose subjects or streams they believed would be beneficial to their future. It was 

found that children follow their parents' advice when choosing subjects or careers. It 

was also discovered that learners were influenced to opt for easy subject groupings 

or combinations to avoid subjects that seemed to be difficult and challenging. 

Therefore, it is crucial for learners to possess accurate knowledge regarding these 

factors to make informed decisions when choosing suitable subject groupings or 

combinations that align with their interests and capabilities. 

5.2.2 Establishing whether lack of resources could be a contributing factor to 

the decline in learner’s enrolment in commercial subjects 

The findings of objective two indicated that learners’ ability to choose subjects of their 

choice was significantly impacted by the lack of teaching and learning resources such 

as textbooks, charts, posters and other active teaching and learning strategies, 

especially in commercial subjects. It was found that learners were not able to perform 

well in subjects like EMS in grade 9 because of the lack of teaching and learning 

resources. Because of this situation, learners were not learning as expected. As a 

result, learners developed a negative attitude towards commercial subjects, which 

caused a decline in learners’ enrolment in commercial subjects in FET. 

5.2.3 Strategies that SMT and educators can implement to ensure an increase 

in the enrolment of learners in commercial subjects 

The third objective of the study has suggested the strategies that the SMTs and 

educators could implement to ensure an increase in the enrolment of learners in 

commercial subjects. These strategies included the provision of career guidance 

services in schools, availability of LTSM, parental education on how to assist their 

children to choose subjects, implementation of ICT in teaching and learning of 

commercial subjects and promotion of commercial subjects via social media. These 

strategies could motivate learners to opt for commercial subjects. Introducing career 

guidance services in schools could provide learners with pertinent information about 

commercial subjects, potentially leading to a rise in the number of learners choosing 

commerce in the FET phase. It was found that the availability of sufficient teaching 
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and learning support materials could increase learners’ interest to choose commercial 

subjects because they would have access to more information about the subject 

matter; therefore, schools and government should ensure that funds are made 

available to purchase sufficient LTSM. It was discovered that to increase enrolment of 

learners in commercial subjects, parental education on different streams such as 

commerce is important. If parents could be capacitated on different careers, they 

would be in a better position to assist their children in making an informed decision 

before choosing the subjects, which could increase the number of learners opting for 

commercial subjects. The study found that the use of ICT in teaching and learning has 

the potential to to increase learners’ interest and create a positive learning 

environment. Therefore, implementation of ICT in teaching and learning of commercial 

subjects could increase learners’ interest in commercial subjects, leading to the 

increase in enrolment of learners in commerce. The study also found that the school 

should use different social media platforms such as Facebook, Instagram and 

WhatsApp to promote commercial subjects to parents and the community at large, 

especially to the parents of grade 9 learners who are faced with the difficult decision 

of choosing the subjects in grade 10. 

5.3 SUMMARY OF FINDINGS 

This study identified several factors that contribute to the decline in enrolment in 

commercial subjects, with the following factors ranking highest: (a) Influence from 

peers (b) influence from parents or family (c) lack of guidance (d) easy subject 

groupings and possible job opportunities and (e) non-use of ICT in teaching and 

learning of commercial subjects. 

It was found that peer pressure is one of the main factors contributing towards the 

subjects that learners choose, as they will simply follow their peers to other streams 

apart from the commercial stream. Learners do this without considering their abilities 

and interests in those subjects; rather, they just choose the subjects their friends 

choose. 

One cannot ignore the influence of parents or family members. Many parents or carers 

control their learners directly or indirectly about which subjects learners should opt for 

when progressing to the FET phase. Most parents or family members encourage their 
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children to select subject combinations they believe will contribute to their future 

success. As a result, children tend to choose their subjects based on their parents' 

guidance or advice. It was also found that if parents are not properly informed about 

different streams in schools, streams such as the commercial stream will be negatively 

affected, as many parents would encourage their children to choose the science 

stream. 

The study found that lack of guidance contributes significantly when learners make 

their subject choices. This study discovered that schools were not adequately 

supporting learners in choosing their subjects. Many learners, according to other 

teacher participants, lack exposure to diverse subject groups or combinations. 

It was discovered through the interviews that most learners preferred subject 

combinations that they perceived to be easy and avoided subjects such as accounting 

and mathematics because they believed they were challenging or difficult. The study 

found that learners determine their choice of subjects based on their ability and how 

they previously performed in those subjects. 

It also emerged through the interviews that the non-use of ICT in teaching and learning 

had a negative impact on the enrolment of learners in streams such as commerce. 

This effect is because most of the sampled schools were moderately equipped with 

ICT resources such as whiteboards, overhead projectors and internet connectivity, 

among many more. The non-use of these resources, especially in the commercial 

stream, resulted in many learners avoiding choosing commercial subjects. 

5.3.1 Effect of decreased number of enrolment on the commercial stream 

At this point, there are no direct effects reported at the secondary school level. 

However, the significant impact can be observed after high school, especially in 

institutions of higher learning as well as in industries and the overall economy. In the 

study conducted by Angell, Guttersrud, Henriksen and Isnes (2004), the results 

revealed that there is major concern around the world regarding a declining number 

of learners opting for science and physics; this decrease has a direct impact on the 

number of learners enrolling for science programmes in institutions of higher learning. 

This issue is also a concern in South Africa’s commercial sector. South Africa are 

currently facing an economic crisis that requires solutions, particularly from those with 
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expertise in commerce. The effects of this situation reach beyond institutions of higher 

learning and affect the workforce in commercial industries as well. It is therefore 

important to note that the low number of learners opting for the commercial stream will 

have a dire impact on critical skills, such as accounting and auditing that are key for 

the economic success of every country. 

5.4 RECOMMENDATIONS 

Based on the findings and conclusion, two types of recommendations are presented. 

These are recommendations for the implementation and recommendations for further 

studies. 

5.4.1 Recommendation for implementation to the stakeholders in education 

According to the findings in this study, grade 9 learners need to be equipped with 

enough information about commercial subjects and various careers emanating from 

them. Therefore, the study recommends the following strategies: 

• Thabo Mofutsanyana education district (TMED) should make career guidance 

services compulsory in all secondary schools in circuit five, especially for the 

grade nine (9) learners. The main aim of offering career guidance services 

would be to guide and support the grade 9 learners in ensuring that they make 

correct subject choices or streams that align with their interests and future 

career ambitions. 

• Secondary schools in TMED should collaborate with professional accounting 

and auditing firms to introduce debates and competitions among commercial 

subject learners that are based on various topics relating to commercial 

subjects and their impact on the country’s economy. 

• Career day, which is compulsory for all grade 9 learners, should be established 

in secondary schools in circuit five, and different experts and professionals 

should be used to assist learners with career choices. 

• The stakeholders in education should develop a mandatory policy for teachers 

and parents to assist and support learners is choosing their subjects in FET 

phase. 
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• Social media platforms such as Facebook, Instagram, WhatsApp, and TikTok 

should be used to promote different commercial subjects to leaners and parents 

and school community. 

• Secondary schools should embark on awareness campaigns programmes to 

address misconception about commercial subjects to reduce uncertainty 

among learners. 

• It is also recommended that schools should procure modern teaching and 

learning resources and implement practical competency programmes for 

commercial subject’s learners. 

• Commercial subject teachers should ensure that they integrate ICT in teaching 

and learning of commercial subjects to enhance learners’ engagement. 

• Bursaries and scholarships should be awarded and made available for learners 

who are doing commercial subjects, especially for deserving learners that come 

from low-income families. 

• Lastly, community and parental involvement should be stimulated through 

workshops and engagement sessions to emphasise the importance of 

commercial subjects in the job market. 

5.4.2 Recommendation for further studies 

A literature review of this study indicated that numerous studies relating to the decline 

in enrolment of learners and subject choices have been conducted in other subjects 

such as mathematics and physics but not in commercial subjects. Therefore, the 

following are recommended for further research: 

• The study recommended that researchers should further investigate the 

availability and the ease of accessing information regarding the decline in 

enrolment of learners in commercial subjects. 

• This study used a qualitative research approach. The other studies should 

employ a quantitative or mixed-method approach to show the similarities and 

differences of the findings. 

This study was conducted in one district, which was the TMED in the Free State 

Province. Therefore, it is recommended that other studies be conducted in more than 
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one district to understand factors contributing to the decline in enrolment in commercial 

subjects in secondary schools. 

5.5 LIMITATION OF THE STUDY 

The study focused only on circuit five of the Thabo Mofutsanyana District and could 

not be expanded to include other circuits and districts due to logistical difficulties. As 

a result, the sample size is minimal to provide a wider perspective on the findings. A 

further limitation is the young age of leaner participants in the study, as it created 

difficulties for the research. The limited time during the school day also posed a 

challenge, as teachers’ felt pressured to complete their syllabuses on schedule. There 

was also limited literature available directly related to these research projects. Most of 

the sources used were from different streams, such as maths and science, rather than 

focusing solely on commercial subjects. 

5.6 CONTRIBUTION OF THE STUDY 

The study aimed to explore the factors contributing to the decline in enrolment in 

commercial subjects in secondary schools in the Thabo Mofutsanyana district. This 

study will contribute to the limited availability of the literature relating to the decline in 

the enrolment of learners in commercial subjects. The study will also help the DBE 

and its SMTs come up with strategies to increase the number of students who choose 

commercial subjects during the FET phase. It will also tell everyone who needs to 

know about possible ways to stop students from not choosing commercial subjects 

from not enrolling. Moreover, this study will enhance knowledge by providing findings 

that will greatly contribute to the existing knowledge of commercial subjects in South 

Africa. The researcher believes that this study might also reveal the significance of 

commercial subjects to both learners and parents, and the information may contribute 

to increasing the number of learners opting for the commercial stream. The study may 

help the SMTs develop strategies that are efficient and effective for increasing 

enrolment in commercial streams. The researcher believes that other relevant 

educational institutions and commercial sectors may find the study beneficial and 

assist in ensuring that the number of learners opting for commercial streams in 

secondary schools increases. 
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5.7 CONCLUSION 

Based on the findings, it was indicated that there were various factors contributing to 

the decline in learners' enrolment in commercial subjects, such as influences from 

peers and parents. The influence of parents as primary carers is significant, as they 

would like their children to be successful in life. For learners to accomplish their career 

ambitions, they need support and awareness to choose suitable subjects based on 

their interests and capabilities. Such an approach empowers them to progress in their 

career development by influencing their future commitment, desire to succeed, 

motivation, and capacity to earn a living. Such an approach will enable the nation to 

cultivate skilled professionals across diverse fields, committed to their work, thereby 

boosting productivity. The study also found that learners were not interested in 

choosing commercial subjects in the FET phase because of things like poor LTSM, 

schools not offering career guidance, and the lack of ICT use in teaching and learning 

commercial subjects. 

To assist learners to opt for commercial subjects in the FET phase, the conclusion 

was that schools needed to offer career guidance services, make funds available to 

procure sufficient teaching and learning materials, promote commercial subjects via 

different social media platforms to the parents and ensure that the use of ICT is 

implemented in the teaching and learning of commercial subjects. 

  

© Central University of Technology, Free State



92 

REFERENCES 

Abdullah, M.S., Toycan, M. & Anwar, K. (2017). The cost readiness of implementing 

e-learning. Custos E Agronegocio on Line, 13(2), 156-175. 

Abdulkadir, C. & Coskun, A. (2016). The Effect of the Medium of Instruction Language 

on the Academic Success of University Students. Educational Sciences: Theory and 

Practice, 16(6), 1981-2004. 

Abulencia, C. (2021). Why is education important and how does it affect one’s future? 

Organisation.https://www.worldvision.ca/stories/education/why-is-education-

important#What-is-education 

Adu, E.O. & Zondo, S.S. (2023). Exploring teachers’ perspectives on the relevance of 

teaching economics management sciences in schools. Universal Journal of Education 

Research, 11(3). 57-66. https://doi.org/10.13189/ujer:2023.110303 

Akerman, L. (2014). Factors Affecting The Choice Of Business Subjects In The FET 

Phase In Three Co-Educational Independent Schools In Kwazulu-Natal. Maters 

Thesis, in University of South Africa. 

Alam, A., & Mohanty, A. (2023). Cultural beliefs and equity in educational institutions: 

exploring the social and philosophical notions of ability groupings in teaching and 

learning of mathematics. International Journal of Adolescence and Youth, 28(1), 

2270662. 

Almanasef, M., Almaghaslah, D., Portlock, J. & Chater, A. (2020). Qualitative 

investigation of the flipped classroom teaching approach as an alternative to the 

traditional lecture. Pharmacy Education, 20, 142-150. 

Al-Nimer, M. & Mustafa, F, M. (2022). Accounting Students’ Demographics and 

Competences: The Mediating Role of Student Engagement. Accounting Education 

31(2), 213-241. 

Amoah, S.A., Kwofie, I. & Kwofie, F.A.A. (2015). The school counsellor and learners’ 

career choice in high school: The assessor’s perspective in a Ghanaian case. Journal 

of Education and Practice, 6(23), 57–67. 

© Central University of Technology, Free State

https://www.worldvision.ca/stories/education/why-is-education-important#What-is-education
https://www.worldvision.ca/stories/education/why-is-education-important#What-is-education
https://doi.org/10.13189/ujer:2023.110303


93 

Anders, J., Henderson, M., Moulton, V., & Sullivan, A. (2018). The role of schools in 

explaining individuals’ subject choices at age 14 (CLS Working Paper). London: 

Centre for Longitudinal Studies, UCL Institute of Education. 

Angelista, J.L. (2018). Challenges facing Secondary school teachers in implementing 

career guidance and its implication on the student’s future job choices in Tanzania. A 

case of selected secondary schools in Kilimanjaro Region. International Journal of 

Education and Research, 6(7), 101-110. 

Angell, C., Guttersrud, Ø., Henriksen, E. K., & Isnes, A. (2004). Physics: Frightful, but 

fun. Pupils’ and teachers’ views of physics and physics teaching. Science 

Education, 88(5), 683–706.  

Ansari, J. & Khan, N. (2020). Exploring the role of social media in collaborative learning 

the new domain of learning. Smart learning Environment, 7(1). 

Arek-Bawa, O. (2018). Cognitive demand of assessment activities in level-one 

financial accounting textbooks in selected African countries. (PhD dissertation). 

Durban, South Africa: University of KwaZulu-Natal. 

Arif, S., Iqbal, J. & Khalil, U. (2019). Factors influencing learners’ choice of academic 

career in Pakistan. FWU Journal of Social Sciences, 13(1), 35-47. 

Arrieta, G.S. (2020). Assessment of the ICT integration in teaching Math and Science 

in high school: Basis for an ICT integration program. Jurnal Pendidikan MIPA, 21(1), 

95-108. 

Ajani, O.A. (2022). Exploring the teacher professional development activities: 

Perspectives of Nigerian high school teachers. International Journal of Learning, 

Teaching and Educational Research, 21(6). 

Ausat, A. M. A., Permana, R. M., Angellia, F., Subagja, A. D., & Astutik, W. S. (2023). 

Utilisation of Social Media in Market Research and Business Decision Analysis. Jurnal 

Minfo Polgan,12(2),652 – 661.  

Babbie, E.R. (2016). The Practice of Social Research (14th ed.). Boston: Cengage 

Learning. 

© Central University of Technology, Free State



94 

Balog, K. (2020). The concept and competitiveness of agile organization in the fourth 

industrial revolution’s drift. Strategic Management-International Journal of Strategic 

Management and Decision Support Systems in Strategic Management, 25(3). 

Beard, K.S., & Thomson, S.I. (2021). Breaking barriers: District and school 

administrators engaging family, and community as a key determinant of student 

success. Urban Education, 56(7), 1067-1105. 

Blackman, M., Funder, C. & David, C. (2002). Effective Interview Practices for 

Academic Assessing Counterproductive Traits. International Journal of Selection and 

Assessment. 10(1&2), 109–116. 

Berger, C. R., & Calabrese, R. J. (1975). Some explorations in initial interaction and 

beyond: Toward a developmental theory of interpersonal communication. Human 

Communication Research, 1, 99-112 

Calzon, B. (2021). Your modern business guide to data analysis methods and 

techniques. Data pine, 25. 

Cheung, D. (2015). The combined effects of classroom teaching and learning 

strategies use on students’ chemistry self-efficacy. Research in Science Education, 

45(1), 101–116.   

Chunk, D.H. (2019). Learning Theories: An Educational Perspective. (6th Ed.). 

Pearson. 

Cohen, L., Manion, L. & Morison, K. (2018). Research methods in education (8th ed.). 

London: Routledge. 

Creswell. J.W. (2013). Research design: Qualitative inquiry and research design: 

Choosing among five traditions (3rd ed.). Thousand Oaks, CA: Sage Publications. 

: Sage. 

Creswell, J.W. & Tashakkori (2017), Research design: Qualitative, quantitative, and 

mixed method approaches. Newbury Park. 

© Central University of Technology, Free State



95 

Cordova, Jr. N., Kilag, O.K., Andrin, G., Taniza, F.N., Groenewald, E. & Abel, J. (2024). 

Leadership Strategies for Numeracy Development in Educational Settings. 

Excellencia: International Multi-disciplinary Journal of Education (2994-9521), 2(1), 

58-68. 

Cuff, B.M.P. (2017). Perception of subject difficulty and subject choices: Are the two 

linked, and if so, how? (October) 

Das, K. (2019). The role and impact of ICT in improving the quality of education:  An 

overview.  International Journal of Innovative Studies in Sociology and Humanities, 

4(6), 97-103.  

Dehghanzadeh, S. & Jafaraghaee, F. (2018). Comparing the effects of traditional 

lecture and flipped classroom on nursing students' critical thinking disposition: A quasi-

experimental study. Nurse Education Today, 71, 151-156. 

Department of Education. (2010). Curriculum and Assessment Policy Statement 

(Senior Phase). 

Department of Basic Education. (2011). Curriculum and assessment policy statement. 

In. Department of Basic Education (DBE) Pretoria. 

Department of Basic Education, Republic of South Africa, (2011). National Curriculum 

Statement (NCS). 

Department of Education, Republic of South Africa (2011). Curriculum and 

Assessment Policy Statement. Life Orientation. Further Education and Training 

Phase, Grades 10 – 12. Pretoria: Government Printers. 

Department of Basic Education. (2011a). Economics: National Curriculum Statement 

(NCS): Curriculum and Assessment Policy Statement: Grade 10 -12: Pretoria. 

Government Printing Works. 

Department Of Education. (2014). National Strategy on Screening, Identification, 

Assessment and Support, Pretoria: Government Printers. 

Deterding, N.M. & Waters, M.C. (2021). Flexible coding of in-depth interviews: A 

twenty-first-century approach. Sociological Methods & Research, 50(2), 708–739. 

© Central University of Technology, Free State



96 

Drake, S.M. & Reid, J.L. (2018). Integrated curriculum as an effective way to teach 

21st century capabilities. Asia Pacific Journal of Educational Research, 1(1), 31-50. 

https://doi.org/10.30777/APJER.2018.1.1.03 

Eimuhi, J.O. & Ogedegbe, B.G. (2016). The Effect of Environmental Factors in 

Teaching and Learning in Primary and Secondary Schools in Edo State of Nigeria: 

Journal of Emerging Trends in Educational Research and Policy Studies, 7(4), 310-

317. 

Elizabeth, M. A. (2012). Factors Affecting Career Aspirations of Girls; Emerging Issues 

and Challenges (Unpublished Master Theses), Department of Education, Kenyatta 

University. 

Erasmus, L.J. & Fourie, H. (2018). Inclusive accountancy programmes in South 

African higher education: A revised teaching approach. Accounting Education, 27(5), 

495-512. https://doi.org/10.1080./09639284.20181507828 

Ezike, B.U. (2018). Classroom Environment And Academic Interest As Correlates Of 

Achievement In Senior Secondary School Chemistry In Ibadan South West Local 

Government Area, Oyo State, Nigeria. Global Journal Of Educational Research, 17, 

61-71. 

Fauzi, F.  Tuhuteru, L. Sampe, F. Ausat, A. M. A. & Hatta, H. R. (2023). “Analysing the 

Role of ChatGPT in Improving Student Productivity in Higher Education,” Journal on 

Education, 5 (4), 14886–14891.  

Farashashi, M. & Tajeddin, M. (2018). Effectiveness of teaching methods in business 

education: A comparison study on the learning outcomes of lectures, case studies and 

simulations. The International Journal of Management Education, 16(1), 131-142. 

Ferine, K.F., Ausat, A.M.A., Gadzali, S.S. &. Sari, D.M. (2023). The Impact of Social 

Media on Consumer Behaviour. Community Development Journal: Jurnal Pendidikan 

Masyarakat, 843–847. 

Falaye, F. W. & Adams, B. T. (2020). An assessment of factors influencing career 

decisions of in-school youths. Pakistan Journal of Social Sciences, 5(3), 222 – 225.  

© Central University of Technology, Free State

https://doi.org/10.30777/APJER.2018.1.1.03
https://doi.org/10.1080./09639284.20181507828


97 

Forero, R., Nahidi, S., Costa, J. De, Mohsin, M., Fitzgerald, G., Gibson, N. & Aboagye-

Sarfo, P. (2018). Application of four-dimension criteria to assess rigour of qualitative 

research in emergency medicine. BMC Health Services Research, 18(1), 1-11. 

Fraenkel, J. R., & Wallen, N. E. (2010). How to design and evaluate research in 

education. (7th Ed). New York: McGraw-Hill 

Frimpong, S. (2017). An Investigation into the quality of interaction in early childhood 

education in Ghana: A constructivist perspective. School of Education. College of Arts 

and Social Sciences. University of Aberdeen. UK. 

Fizer, D. (2013). Factors Affecting Career Choices of College Students Enrolled in 

Agriculture. MSc. Thesis, University of Tennessee. 

Fu, Y. & Sibert, S. (2017). Teachers' perspectives: Factors that impact implementation 

of integrated curriculum in K-3 classrooms. International Journal of Instruction, 10(1), 

169-186. 

Garrahy, D.A. (2001). Three third grade teachers' genders beliefs and behaviors. 

Journal of Career Development, 102(1), 81-94.  

Gay, L. R., Mills, G. E. & Airasian, P. W. (2011). Educational Research: Competencies 

for analysis and applications, (10th Ed.). New Jersey, Pearson Education Inc.  

Gilavand, A. (2015). Investigating the Impact of Environmental Factors on Learning 

and Academic Achievement of Elementary Students: Review. International Journal of 

Medical Research & Health Sciences, 360-369. 

Gill, P., Stewart, K., Treasure, E., & Chadwick, B. (2008). Methods of data collection 

in qualitative research: Interviews and focus groups. British Dental Journal, 204(6), 

291 295. 

Gordon, R., & Howell, J. (2015). Higher education for business: Garland New York.  

Greenhow, C., Galvin, S. M., & Staudt Willet, K. B. (2019). What should be the role of 

social media in education?. Policy Insights from the Behavioral and Brain Sciences, 

6(2), 178-185.  

© Central University of Technology, Free State



98 

 

Gregorius, R.M. (2017). Performance of underprepared students in traditional versus 

animation-based flipped-classroom settings. Chemistry Education Research and 

Practice, 18(4), 841-848. 

Hafeez, M., Kazmi, Q.A., Tahira, F., Hussain, M.Z., Ahmad, S., Yasmeen, A., & Saqi, 

M.I. (2020). Impact of School Enrolment Size on Student’s Achievements. Indonesian 

Journal of Basic Education, 3(1), 17-21. 

Hafidhah, M. Arifin, and Herli, M. (2020). “Analysing the role of social media in 

supporting the performance and popularity of higher education institutions.” Jurnal 

Serambi Ilmu, 21 (1), 1–17.  

Hashim, S., Masek, A., Abdullah, N.S., Paimin, A.N., & Muda, W.H.N.W. (2020). 

Students’ intention to share information via social media: A case study of COVID-19 

pandemic. Indonesian Journal of Science and Technology, 5(2), 236-245. 

Hamm, R., Weiner, R. & Corcoran, M.P. (2021). How to transcend the 

researcher/researched divide in the social sciences: reflection on the contribution of 

collective memory-work. Maynooth University Social Sciences Institute (MUSSI) 

working paper series. Working Paper, (15). 

Harackiewicz, J.M., Smith, J.L. & Priniski, S. (2016). Interest Matters. The importance 

of promoting interest in Education. Policy insights from the behavioural and brain 

sciences, 3(2), 220. 

Henning, E., van Rensburg, W., & Smith, B. (2004). Finding your way in qualitative 

research. Pretoria: Van Schaik. 

Hendricks, C. & Dunn, G. (2021). Factors that influence learners’ performance in grade 

12 Accounting: A case in the Northern Cape. Koers-Bullen for Christian Scholarship, 

86(1). 

Horatius, X,J. (2021). The effectiveness of career guidance and counselling in 

students’ choice of subjects in relation with their future vocation in Ghana. International 

Journal for Innovative Research in Multidisciplinary Field, (1), 154-160. 

© Central University of Technology, Free State



99 

Hsu, P.C., & Chen, R.S. (2023). Analyzing the mechanism by which digital platforms 

influence family-school partnership among parents of young children. Sustainability, 

15(24), 16708. 

Hughes, S., & Barnes-Holmes, D. (2016). Relational frame theory: Implications for the 

study of human language and cognition. In R. D. Zettle, S. C. Hayes, D. Barnes-

Holmes, & A. Biglan (Eds.), The Wiley handbook of contextual behavioral science (pp. 

179–226). Wiley Blackwell. 

Izci, K. (2017). Nature of science as portrayed in the middle school science and 

technology curriculum: The case of Turkey. Journal of Education in Science, 

Environment and Health, 3(1), 14-28. https://doi.org/10.21891/jeseh.275656. 

Jackson, D. & Wilton, N. (2017). Career choice status among undergraduates and the 

influence of career management competencies and perceived employability. Journal 

of Education and Work, 30(5), 552-569. 

Javed, M. (2018). Investigating Factors Affecting Students’ Subjects Selection at 

Secondary School Level. International Journal of Information and Education 

Technology, (11), 815-820. 

Jimenez, E.  C. (2020).  Motivating factors of teachers in developing supplementary 

learning materials  (SLMs).  Online Submission, 8(5), 108-113.  

http://dx.doi.org/10.21474/IJAR01/10912 

Joao, C. G., Joao, C. L., & Rita, G. C. (2016). Economics education: literacy or mind 

framing? Evidence from a survey on the social building of trust in Portugal. Analise 

Social, 51(220), 516-542. Retrieved from 

https://www.researchgate.net/publication/309668527_Economics_education_Literac

y_or_mind_framing_Evidence_from_a_survey_on_the_social_building_of_trust_in_P

ortugal  

Kaneez, B.S., & Medha, K. (2018). Factors influencing grade 10 learners’ career 

choice in Mauritius. International Journal of Academic Research in Progressive 

Education and Development, 7(20), 10-6007. 

© Central University of Technology, Free State

https://doi.org/10.21891/jeseh.275656
http://dx.doi.org/10.21474/IJAR01/10912
https://www.researchgate.net/publication/309668527_Economics_education_Literacy_or_mind_framing_Evidence_from_a_survey_on_the_social_building_of_trust_in_Portugal
https://www.researchgate.net/publication/309668527_Economics_education_Literacy_or_mind_framing_Evidence_from_a_survey_on_the_social_building_of_trust_in_Portugal
https://www.researchgate.net/publication/309668527_Economics_education_Literacy_or_mind_framing_Evidence_from_a_survey_on_the_social_building_of_trust_in_Portugal


100 

Kelty, N.E. & Wakabayashi, T. (2020). Family engagement in schools: Parent, 

educator, and community perspectives. Sage Open, 10(4), 2158244020973024. 

Kenton, W. (2018). Generally Accepted Accounting Principles – GAAP. 

https://www.investopedia.com/terms/g/gaap.asp.   

Kim, J., & Gently-Genitty, C. (2020). Transformative school-community collaboration 

as a positive school climate to prevent school absenteeism. Journal Community 

Psychology, 48(87), 1–14. 

Kisilu, J., Kimani, E., & Kombo, D. (2012). Factors influencing occupational aspirations 

among girls in secondary schools in Nairobi, Kenya. Prime Journal, 2 (4), 244-251. 

Kisiolek A, Karyy O, Нalkiv L (2020) Comparative analysis of the practice of internet 

use in the marketing activities of higher education Institutions in Poland and Ukraine. 

Comp Econ Res Central East Eur 23(2), 87–102 

Khan, Z.N. (2020). Role of ICT on the academic achievement of Madrasa learners. 

International Research In Education, 8(2), 23-32. 

https://doi.org/10.5296/ire.v8i2.17277  

Kharbach, M. (2023). Key digital skills for the 21st century teachers. Educational 

Technology and Mobile Learning. https://www. educatorstechnology. com./201, 3(05). 

(Retrieved in March 2023). 

Kozleski, E.B. (2017). The uses of qualitative research: powerful methods to inform 

evidence-based practice in education. Res Parct Persons Severe Disabl, 42(1), 19-

32. 

Kwet, M. (2017). Operation Phakisa education: Why a secret? Mass surveillance, 

inequality, and race in South Africa’s emerging national e-Education system. First 

Monday, 22(12). https://doi.org/10.5210/fm.v22i12.8054 

Lasson, P.J., Hopper, T. & Collin, N. (2021). Accounting and development in Africa. 

Critical Perspectives on Accounting, 78, available online at 

https://doi.org/10.1016/j.cpa.2020.102280. 

© Central University of Technology, Free State

https://www.investopedia.com/terms/g/gaap.asp
https://doi.org/10.5296/ire.v8i2.17277
https://doi.org/10.5210/fm.v22i12.8054
https://doi.org/10.1016/j.cpa.2020.102280


101 

Letshwene, M.J. & Du Plessis, E.C. (2021). The challenges of implementing the 

Curriculum and Assessment Policy Statement in accounting. South African Journal of 

Education, 41(Suppl. 2), S1-S10. https://doi.org/10.15700/saje.v41ns2a1978  

Li, C., & Zhang, C. (2023). Transformative Perspectives in Physical Education 

Evaluation: Empowering Diverse Stakeholders for holistic Learning Experiences in 

The Era of Big Data. Journal of the Knowledge Economy, 1-27. 

Lincoln, Y.S. & Guba, E.G. (1985). Naturalistic inquiry. New Delhi. SAGE: 

Publications. 

Maganga, J. H. (2016). Factors affecting students’ academic performance: A case 

Study of public secondary school in Ilala district, Dar-es-saalam. MastersThesis. 

  

Maitri, W.S., Suherlan, S., Prakosos, R. D. Y., Subagia, A. D., Ausat, A. M. A. 

(2023). Recent Trends in Social Media Marketing Strategy. Jurnal Minfo Polgan, 

12(2), 842 – 850.  

Manjale, N.B. & Abel, C. (2017). Significance and adequacy of instructional media as 

perceived by primary school pupils and teachers in Kinondoni District, Tanzania. 

International Journal of Educational Policy Research and Review, 4(6), 151-158. 

Malinda, G.W. (2021). Factors influencing public primary schools’ digital literacy 

program: A case of Nakuru North sub-country, Nakuru, Kenya. International Journal 

of Engineering Technology, Research and Management, 2(9), 1-28. 

Mashekwa, J. (2019). Assessing the challenges of implementing the new curriculum 

in the teaching of English (Paper ID: CFP/131672019). The International Journal of 

Multi-Disciplinary Research: 1-20. Available at 

https://www.multiresearch.net/cms/publications/CFP131620219.pdf. 

 

McMillian, H. & Schumacher, S. (2010). Research in education. Boston: Pearson 

Education. 

© Central University of Technology, Free State

https://doi.org/10.15700/saje.v41ns2a1978
https://www.multiresearch.net/cms/publications/CFP131620219.pdf


102 

McMillian, J.H., & Schumacher, S. (2014). Research in education: Evidence-based 

Inquiry. US, Pearson Higher Ed. 

Miles, M.B., Huberman, A. & Saldana, J. (2013). Qualitative data analysis: a methods 

source book. Thousand Oaks: SAGE. 

Mohajan, H. K. (2018). Qualitative Research Methodology in Social Sciences and 

Related Studies. Journal of Economic Development, Environment, and People, 7, 23 

– 48. https://doi.org/10.26458/jedep.v7i1.571    

Modise, M.A. & Letlhonyo, S. (2020). Pedagogical content knowledge of accounting 

teachers in South Africa. Readiness of grade 9 for Accounting in grade 10. 

Proceedings of ADVED, 2020(6th). 

Molbaek, M. (2018). Inclusive teaching strategies–dimensions and agendas. 

International Journal of Inclusive Education, 22(10), 1048-1061 

Mtemeri, J. (2017). Factors influencing the choice of career pathways among high 

school students in midland province, Zimbabwe. (Unpublished Doctoral Dissertation) 

University of South Africa, Pretoria, South Africa. 

Mueni, N. P., & Githinji, W. (2019). Influence of utilization of Mathematics instructional 

materials on development of Mathematical competencies among grade one learners 

377 in Nakuru County, Kenya. European Journal of Education Studies, 6(5), 436–445. 

https://doi.org/10.5281/zenodo.3405535  

Muddassir, I.U. & Norsuhaily, A. (2015). The Influence of School Environment on 

Academic Performance of Secondary School Students in Kuala Terengganu, 

Malaysia. Proceedings of ICIC2015–International Conference on Empowering Islamic 

Civilization in the 21st Century 6-7. 

Mudulia, A.M. (2017). Relationship between career guidance and counselling career 

choice among secondary school girls in Vihiga country Kenya (Doctoral dissertation). 

Moi University. 

© Central University of Technology, Free State

https://doi.org/10.26458/jedep.v7i1.571
https://doi.org/10.5281/zenodo.3405535


103 

Mulkeen, A. (2017). Recruiting, Retaining Secondary School Teachers and Principals 

in Sub-Saharan Africa. Washing DC: Academy for Educational Development in the 

World-Bank Publishers. 

Munje, P & Jita, T. (2020). The Impact of the Lack of ICT Resources on Teaching and 

Learning in Selected South African Primary Schools. International Journal of Learning 

Teaching and Educational Research, 19(7), 263-279. 

Nawani, D. (2019). The Academic Skills Handbook: Your Guide to Success in 

Writing. Pretoria: Sage Publications 

Ndalichako, J. L., & Komba, A. A. (2014). Students’ subject choice in secondary 

schools in Tanzania: a matter of students’ ability and interests or forced 

circumstances? Open Journal of Social Sciences, 02(08), 49–56. 

Ndihokubwayo, K., Ukobizaba, F., Byusa, E., & Rukundo, J.C. (2022). Issues in 

Subject Combinations Choice at Advance Level Secondary school in Rwanda. 

Problems of Education in the 21st Century, 80(2), 339-352.  

Nelson, A.E. (2017). Methods faculty use to facilitate nursing students’ critical thinking. 

Teach. Learn. Nurs. 12(1), 62–66. http://doi.org/10.1016/j.teln.2016.09.007  

Ngussa, B. & Charles, R. (2019). Perception of students regarding the role off teachers 

and parents on career choice preparedness: A case of secondary schools in Meru 

District, Tanzania. Journal of Education and Training, 3(4), 60–72. 

Nollmeyer, G.E., Kelting-Gibson, L. & Graves, C.J. (2016). Mapping the domain of 

subject area integration: Elementary educators' descriptions and practices. 

International Journal of Learning, Teaching and Educational Research, 15(9):1-27. 

Nyambuya, A. & Onyango, D.O. (2020). Determinants of selection of A-level subjects’ 

combination for future career choice among private secondary school. The 

International Journal of Humanities & Social Studies, 8(12), 1361-45. 

Ojo, O.A. & Adu, E.O. (2018). The effectiveness of information and communication 

technologies (ICTs) in teaching and learning in high schools in Eastern Cape Province. 

South African Journal of Education, 38(2), 1-11. 

© Central University of Technology, Free State

http://doi.org/10.1016/j.teln.2016.09.007


104 

Ong’amo, B.L., Ondigi, S.R., & Omariba, A. (2017). Effect of utilization of biology 

teaching and learning resources on students’ academic performance in Siaya District-

Kenya. International Journal of Education Research, 5(1), 253-272. 

Pajo, B. (2017). Introduction to research methods: a hands-on approach. Thousand 

Oaks: SAGE Publications.   

Palmer, T.A. (2018). Science choice at school: Gender and the relative importance of 

factors students consider when selecting subjects. In European Science Education 

Research Association 2017 Conference. Dublin City University. 

Phakathi, S.P. (2018). The challenges of curriculum changes in teaching Economic 

and Management Sciences in schools in the Umhlathuze circuit. (MEd dissertation). 

Richards Bay, South Africa: University of Zululand. 

Pilot, D. & Beck, C. (2008). Nursing research: generating and assessing evidence for 

nursing practice, 8th ed. Philadelphia, Lippincott Williams & Wilkins. 

Prinsloo, E. (2007). Implementation of life orientation programmes in the new 

curriculum in South Africa schools: perception of principals and life orientation 

teachers. South African Journal of Education, 27(1). 155–170. 

Puspitawati, L., Nurhasanah, A. & Khaerunnisa, A. (2021). Utilization of 

Communication Technology for Business. International Journal of Informatics, 

Information System and Computer Engineering, 2(1), 47-54. 

Raccoon gang (2018) What Makes Good Learning Environment. Accessed 

28/09/2019 from https://raccoongang.com/blog/what-makes-good-learning-

environment/06/04/2018)  

Rachmawati, R. (2019). Utilization and Quality of Information System for 

Administration Services Based on ICT in Patehan, Kraton, Yogyakarta. Indonesian 

Journal of Science and Technology, 4(1), 55-63. 

Ranginwala, S.A. & Towbin, A.J. (2018). Use of social media in radiology education. 

Journal of the American College of Radiology, 15(1), 190-200. 

© Central University of Technology, Free State

https://raccoongang.com/blog/what-makes-good-learning-environment/06/04/2018
https://raccoongang.com/blog/what-makes-good-learning-environment/06/04/2018


105 

Rosnow, R.L (2014). Beginning Behavioural Research (Second Edition ed.). New 

Jersey: Prentice–Hall. 

RSA, Department of Basic Education. (2011). Curriculum and assessment policy 

statement grade 10 -12: Accounting. Pretoria: Government Printing Works. 

Rukewe, S. (2017). Factors determining career choice among senior secondary 

students in selected private school in Gaborone in Botswana. 

Russell, Y. (2009). New Assessment Methods in Business Subjects in the FET Phase. 

Dissertation, UNISA, Didactics, Pretoria. 

SAICA. (2020). Forget Accounting – The challenges with the 2019 grade 12 passes is 

far more concerning, says accounting body. https://www.saica.co.za/News/. 

Salaria, N. (2012). Meaning of the term-Descriptive Survey Research Method. 

International Journal of Transformations in Business Management, Volume No. 1 

Issue 6, [Online] available: http://www.ijtbm.com  

Sarfraz, M., Khawaja, K.F., & Ivascu, L. (2022). Factors affecting business schools’ 

learners’ performance during the COVID-19 pandemic: A moderate and mediated 

model. The International Journal of Management Education, 20(2), 100630. 

Sarker, M.N.I., Wu, M., Cao, Q., Alam, G.M. & Li, D. (2019). Leveraging digital 

technology for better learning and education: A systematic literature review. 

International Journal of Information and Education Technology, 9(7), 453-461. 

Schwaardt, C. (2017). Morden Research Methodology for higher learning. Sao Paulo 

university press. 

Sefotho, M.M. (2022). Ubuntu translanguaging as a systematic approach to language 

teaching in multilingual classroom in South Africa. Journal for Language Teaching, 

56(1), 1 – 17.   

Sefotho, M.M. (2017). Career guidance in South Africa as a social justice travesty. 

Journal of Orientation and Society, 17, 153–163. 

© Central University of Technology, Free State

https://www.saica.co.za/News/
http://www.ijtbm.com/


106 

Shafina, A. (2020). Exploring gender differences in selection of subjects at higher 

education level in Maldives. The International Education Journal, comparative 

Perspectives, 19(02), 87-105. 

Shorten, A. & Moorley, C.  (2014). Selecting the sample. Evid Based Nurs, 17, 32 – 

35. 

Sinyosi, L.B. (2015). Factors affecting grade 12 learners' performance in mathematics 

at Nzhelele East circuit: Vhembe District in Limpopo (Doctoral dissertation), University 

of South Africa. 

Sota, V.V. & Agi, C.W. (2020). Parental influence on Subject Selection and Academic 

Performance of Secondary School Students In Rivers-East Senatorial District, River 

State. International Journal of Innovative Psychology & Social Development, 8(1), 1-

16. 

Sterling, M.R., Leung, P., Wright, D. & Bishop, T.F. (2017). The use of social media in 

graduate medical education: a systematic review. Academic Medicine, 92(7), 1043-

1056. 

Strydom, H. (2011) Ethical aspects of research in the social sciences and human 

service professions. In: De Vos, A.S., Strydom, H., Fouché, C.B. and Delport, C.S.L., 

Eds., Research at Grass Roots: For the Social Science and Human Service 

Professions. 4th Edition, Van Schaik, Pretoria, 113-130 

Sumitra, I.D., Wirawan, E., Putra, M., Kusumaningrat, I. & Maulana, H. (2021). Design 

of webinar information system for people with hearing impairments. Indonesian 

Journal of Community and Special Needs Education, 1(2), 77-86. 

Sutter, F., & Kihara, A. (2019). Determinants of successful implementation of digital 

literacy project in public primary schools in Baringo County, Kenya. Journal of 

Entrepreneurship and Project Management, 4(1), 96-117. www.carijournals.org  

Tai, M.C.T. (2012). Deception and informed consent in social, behavioural, and 

educational research (SBER). Tzu Chi Medical Journal, 24(4), 18-222. 

© Central University of Technology, Free State

http://www.carijournals.org/


107 

Tarigan, I.M., Harahap, M.A.K., Sari, D.M., Sakinah, R.D., & Ausat, A.M.A (2023). 

Understanding Social Media: Benefits of Social Media for Individuals.’ Journal 

Pendidikan Tambusai, 7(1), 2317-2322. 

Tavoosy, Y. & Jelveh, R. (2019). Language teaching strategies and techniques used 

to support students learning in a language other than their mother tongue. International 

Journal of Learning and Teaching, 11(2), 77-88. 

Tsikati, A.F. (2019). Factors influencing choice of subjects’ specialisation by 

prospective teachers at teacher training college in Eswatini. Asian Journal of 

University Education, 15(1), 1-14. 

Ukwueze, A.C. & Obiefuna, C.C. (2020). Factors influence of selected environmental 

factors on career choice of secondary school learners in Lagos in Nigeria. Nigerian 

Journal of Empirical Studies in Psychology and Education, 19(1). 101-116. 

Van Wyk, M.M. (2018). Economics learner teachers’ views on the usefulness of a 

flipped classroom pedagogical approach for an open distance eLearning environment. 

The International Journal of Information and Learning Technology, 35(4), 255-265. 

https://doi.org/10.1108/IJILT-07-2017-0068 

Venter, E.R., Gordon, E.A. & Street, D.L. (2018). The role of Accounting and the 

Accounting profession in economic development: A research agenda. Journal of 

International Financial Management and Accounting, 29(2), 95-218. 

http://doi.org/10.1111/jifm.12080 

Veriava, F., Thom, A. & Hodgson, T.F. (2017). Basic Education Rights Handbook: 

Education Rights in South Africa, Section 27. https://section27.org.za/basic-

education-handbook 

Vidal, R.C. (2019). The Impact of A level subject choice and students’ background 

characteristics on higher education participation. Research matter. 

Yamauchi, L.A., Ponte, E., Ratliffe, K.T. & Traynor, K. (2017). Theoretical and 

conceptual frameworks used in research on family-school partnerships. Schools 

Community Journal, 27(2), 9-34. 

© Central University of Technology, Free State

https://doi.org/10.1108/IJILT-07-2017-0068
http://doi.org/10.1111/jifm.12080
https://section27.org.za/basic-education-handbook
https://section27.org.za/basic-education-handbook


108 

Yavuz, S. & Guzel, U. (2020). Evaluation of teachers’ perception of effective 

communication skills according to gender. African Educational Research Journal, 8(1), 

134-138. 

Yu, M., & Warren, D. (2018). Shaping futures: School subject choice and enrolment in 

STEM 9. Shaping futures: School subject choice and enrolment in STEM. Science, 

56(58.2), 57-4. 

Wako, A. (2016). The status of utilization of guidance and counselling in Ethiopian 

secondary schools in addressing the psychosocial and academic needs of secondary 

school students. Journal of Humanities and Social Sciences, 2(21), 27-35. 

Waldman, C. (2016). Four Elements for Creating a Positive Learning Environment. 

(Retrieved February, 23, 2017). 

Wani, R. S. (2017). Population and Sample. International Journal of Research and 

Analysis in humanities, 1(1), 1-7.  

   

Zotorvie, J. S. T. (2016). Determinants of career choice among students of the 

institute of chartered accountants in Ghana. European Journal of Scientific Research, 

12(31), 255. 

  

© Central University of Technology, Free State



109 

APPENDIX A: ETHICAL RESEARCH APPROVAL 

 

RESEARCH ETHICS APPROVAL 

Date: 28 August 2023 

This is to confirm that ethical clearance has been provided by the Faculty Research 
and Innovation Committee 
[01/06/16] in view of the CUT Research Ethics and Integrity Framework, 2016. 
 

[HREIC] ST.M.Ed 09/23/11 

 

Ethical clearance number: 

 

 

 

 

All conditions as set out below must be met as set out in your LS 262 a form. 
As this research focuses primarily on human beings you will be ethically responsible 
for: 

 

• protecting the rights and welfare of the participants; 

Applicant’s Name and student 
number 

MS 
Nyenye 
2070240
22 

Supervisor’s Name for Student 
Project 

Dr MA Modise 

Level of Qualification for Student’s 
Project 

M.Ed 

Title of research project Exploration of factors contributing towards the 
decline in enrolment of learners in commercial 
subjects. 

FRIC approval number FRIC 09/23/11 
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• gaining the trust and co-operation of all the participants with the 
assurance that the information collected will be kept confidential; 

• informing the participants from the outset that their participation will be 
voluntary, and that the data collected will be conducted with the consent of 
the relevant authorities at the participant schools; 

• adhere to the principles of rigorous data collection, analysis and 
interpretation consistent with the design of the study; 

• keeping a data trail for possible auditing purposes and safe-keeping of raw 
data for a period of three years after publication of the results/findings; 

• respecting the confidentiality of the data. 

 

We wish you success with your research project.  

Regards  

  

 

 

Prof JW Badenhorst 
(Chairperson: Faculty of Humanities Research Ethics and Integrity Committee) 
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APPENDIX B: PERMISSION TO CONDUCT ACADEMIC RESEARCH 
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APPENDIX C: PRINCIPAL CONSENT FORM 

M.S Nyenye 
1672 Location 

Moemaneng 
Marquard 

9610 

Dear Principal 

I, Malefane Steven Nyenye humbly request permission to interview one commercial 

subject educator as well as five grade 9 learners in the identified school, the purpose 

of this interview is to gather an in-depth information regarding factors contributing 

towards the decline in enrolment of learners in commercial subjects. I am conducting 

this research in fulfilment of the requirements for the Degree Master of Education in 

the faculty of Humanities at the Central University of Technology, Free State. The main 

objective is to determine the strategies that can be implemented in order to ensure an 

increase in enrolment of learners in commercial subjects. 

Should you be willing to grant me the permission to interview a commercial subject 

educator and five grade 9 learners at …………………………………., I therefore ask 

you to sign this consent form below: 

I, ………………………………………………, Hereby agree/disagree that one 

commercial subject educator and five grade 9 learners who are at the school indicated 

above to participate in the research that is conducted by Mr Malefane Steven 

Nyenye. I am aware that the above-mentioned educator and learners can withdraw at 

any stage of the research and shall not face any consequence for withdrawing to 

participate since participation is voluntary, and that the identities will be anonymous 

and whatever the information that is received from them will be treated with 

confidentiality and will not be revealed to any third party. 

 

Signature of principal    Date 

     2025/03/31 

Signature of the person obtaining consent Date 

Finally, I thank you for taking your valuable time to consider my request, please feel 

free to contact me on the following details below for clarity: 

Cell phone number: 074 532 1558 Email: dingaansteven@gmail.com 
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APPENDIX D: PARENT(S) CONSENT FORM 

M.S. Nyenye 

1672 Location 

Moemaneng 

Marquard 

9610 

The Grade 9 Parent(s) 

Dear parent(s) 

I, Malefane Steven Nyenye humbly request permission to interview your child in the 
identified school, the purpose of this interview is to gather an in-depth information 
regarding factors contributing towards the decline in enrolment of learners in 
commercial subjects. I am conducting this research in fulfilment of the requirements 
for the Degree Master of Education in the faculty of Humanities at the Central 
University of Technology, Free State. The main objective is to determine the strategies 
that can be implemented to ensure an increase in enrolment of learners in commercial 
subjects. 

Should you be willing to grant me the permission to interview your child who attending 
school at………………………………... I therefore request you to sign this consent form 
below. 

I, ………………………………………………, hereby agree/disagree that my child who 

is attending school indicated above to participate in the research that is conducted by 

Mr Malefane Steven Nyenye. I am aware that my child can withdraw at any stage of 

the mentioned nature of research and shall not face any consequence for withdrawing 

to participate since participation is voluntary, and that the identity of my child will be 

anonymous and whatever the information that is received from my child will be treated 

with confidentiality and will not be revealed to any third party. 

 

Signature of parent     Date 

     2025/03/31 

Signature of the person obtaining consent  Date 

 

Finally, I thank you for taking your valuable time to consider my request, please feel 

free to contact me on the following details below for clarity: 

Cell phone number: 074 532 1558 Email: dingaansteven@gmail.com  
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APPENDIX E: CONSENT FORM 

I _________________________________________________, consent to be 

interviewed by Malefane Steven Nyenye for his study on “Exploration of factors 

contributing towards the decline in enrolment of learners in commercial 

subjects in Thabo Mofutsanyana District (TMED)”. I understand that: Participation 

in this interview is voluntary. That I may refuse to answer any question I’m not 

comfortable with. I may withdraw from the study at any time. No information that may 

identify me will be included in the research report, and my responses will be treated 

with confidentiality. 

 

Initial and Surname: _____________________________ 

 

Signature: _______________________  Date: _______________ 
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APPENDIX F: INTERVIEW QUESTIONS FOR EDUCATORS 

1. What is the most important determinant for learners choosing Commercial 

Stream in FET phase?  

2. What other contributing factors, you think influence their individual decision on 

which stream to follow in FET phase? 

3. What strategies do you use to promote Commercial Subjects to the learners in 

Grade 9? 

4. What strategies do educators and SMT members use to promote Commercial 

Subjects to their parents? 

5. Does the school have sufficient resources including LTSM for Commercial 

Subjects? 

6. What do you think is the biggest contributor to a decrease in enrolment of 

learners in Commercial Subjects?  
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APPENDIX G: INTERVIEW QUESTIONS FOR LEARNERS 

Semi – Structured questions for learners 

1. Would you choose Commercial Subjects stream in FET phase? If yes, Why? 

2. Why would you not choose Commercial Subjects as a stream in FET phase? 

3. What is your understanding of Commercial Subjects? 

4. Who or what is your biggest influence in deciding on your subjects? 

5. What value do you think Commercial Subjects would contribute to your school 

career? 

6. Who makes your final subjects choice? 
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APPENDIX H: LETTER OF INTENTION TO SUBMIT 

TO:  The Supervisor / Programme Head: Post Graduate Studies  

  Professor M.A Modise 

FROM:  Mr M.S Nyenye 

207024022 

  dingaansteven@gmail.com  

  1672 Moemaneng  

  Marquard 

  9610 

SUBJECT: Intention to submit my dissertation 

Dear Sir, 

As a registered student at Central University of Technology (FS), Welkom campus. I 

am currently doing my M.Ed. degree in education; the title of dissertation is “Exploring 

factors contributing towards the enrolment decline in commercial subjects in 

secondary schools in Thabo Mofutsanyana education district (TMED)” 

As a registered student at CUT I would like to submit my dissertation. 

I rely on your positive consideration. 

Yours faithfully  

M.S Nyenye 

Signature:  
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APPENDIX I: SIMILARITY REPORT 
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