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Appendix D
Consent to participate in a research study
Consent to Participate in a Research Study
For MASTER IN HUMAN RESOURCES MANAGEMENT
Title of The impact of Emotional Intelligence of a leader on staff morale: A case
Study: study of TVET Colleges In the Free State
Investigator:
Name: Student Contact number

Introduction

e You are being asked to be in a research study because you are an employee of TVET College
in the Free State province.
e We ask that you read this form and ask any questions that you may have before agreeing to
be in the study.

Purpose of Study
The purpose of this study is to investigate the impact of emotional intelligence of TVET colleges’
leadership on staff morale.

e Ultimately, this research may be published as a book.

Description of the Study Procedures

e If you agree to be in this study, you will be asked to respond to the questions as asked in a
questionnaire. About 20 minutes of your time will be needed.

Risks/Discomforts of Being in this Study
e There are no reasonable foreseeable (or expected) risks.

Confidentiality

e This study is anonymous. We will not be collecting or retaining any information about your
identity.

e The records of this study will be kept strictly confidential. We will not include any information
in any report we may publish that would make it possible to identify you.

Right to Refuse or Withdraw

e The decision to participate in this study is entirely up to you. You may refuse to take part in
the study at any time without affecting your relationship with the investigators of this study. Your
decision will not result in any loss or benefits to which you are otherwise entitled.

Right to Ask Questions and Report Concerns

e You have the right to ask questions about this research study and to have those questions
answered by me before, during or after the research. If you have any further questions about
the study, at any time feel free to contact me, Sarone Daniel Motlhanke at
saronemotlhanke@gmail.com or by telephone at 079 284 1028. If you like, a summary of the
results of the study will be sent to you. If you have any other concerns about your rights as a
research participant that have not been answered by the investigator, you may contact
Professor M.N. Naong, Study Supervisor, at Central University of Technology, Bloemfontein
Main Campus (051) 507 3217.

e If you have any problems or concerns that occur as a result of your participation, you can
report them to the supervisor at the number above. Alternatively, concerns can be reported to
the Chairperson, Central University of Technology Ethics Committee.
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Consent

e Your signature below indicates that you have decided to volunteer as a research participant
for this study, and that you have read and understood the information provided above. You will be
given a signed and dated copy of this form to keep, along with any other printed materials deemed
necessary by the study investigators.

Subject's Name (print):
Subject's Signature: Date:

Investigator’s Signature: Date:

© Central University of Technology, Free State
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Appendix E
Consent to participate in the study

To whom it may concern
Thank you for permitting and taking part in this survey.

I am a student at the Central University of Technology (CUT), Free State, studying for a Masters in
Human Resources Management. Conducting research is one of the requirements for completing my
studies.

The aim of the study is purely for academic purposes. The objective is to determine the impact of
Leaders’ Emotional Intelligence on employees/staff morale within the TVET Colleges in the Free
State.

Respondents are selected randomly. Your college’s name and yourself will not be known to the
researcher and the results may be shared with you and the college (if you so wish).

We believe that this study will, in some way, assist colleges to build a good employee/
management or leadership relationship and understanding, for the collective success of the college
and this sector of education.

Yours sincerely

© Central University of Technology, Free State
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Questionnaire for Employees in TVET Colleges in Free State

Instructions

Read questions carefully and kindly answer all questions.
This questionnaire is divided into six sections i.e. A, B, C, D, E and F.

It will take approximately 25 minutes to complete the questionnaire.
Section A has 6 questions, Section B to F, each has five questions. Total

number of questions is 31.

Questions are answered by making an ‘X’ in an appropriate block (where
applicable).

Please DO NOT write your name or college's name on a questionnaire
Kindly return the fully completed questionnaire.

It will be appreciated if all completed questionnaire are submitted.

© Central University of Technology, Free State



SECTION A

Demographic Data

Th

is section collects necessary information for researcher to understand you.

Please tick only one box with an “X”, where applicable

1

6

Gender

What is your age in years

Race group

Highest qualification (Education level)

How long have you work for the college, in years

(Work experience)?

. What is your occupation/ work?

For Office use

1.Senior Management

2.Middle Management (HOD)

3.Lower Management(Coordinators/Supervisor/ Senior Lecturer)
4 Academic Staff

5. Support staff

6.0ther

Female Male

1 : 2

1.African
2.White
3.Coloured
4.Indian
5.0ther

1.Below matric
2.Matric
3.Certificate
4.Diploma
5.Degree

For
Office

12 e 5 o A 24

s B
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SECTION B: This section deals with employee’s job satisfaction.

This section deals with the extent of relationship between Emotional Intelligent

Leader and job satisfaction of employees. Please indicate the extent to which’you

agree or disagree with the following statement. Please mark the appropriate box

with ‘X’. Use the scale below.

SCALE 1.strongly

disagree

2.disagree

3.agree 4.strongly

agree

7. My leader offer me chance to do a
number of different tasks, using a wide

variety of different skills and talent.

8. Just doing the work provides me the
opportunity to figure how well | am

doing.

9. My iob does not allow me an
opportunity to use discretion or

participate in decision making.

10. My superior let me know how well

they think | am doing.

11. | am willing to spend the rest of my

career with the college

Strongly Disagree Agree Strongly

disagree Agree
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SECTION C: This section deals with an enhancement of team work.

This section deals with Emotional Intelligence of a leader in relation to individual

team inclination towards teamwork. Please indicate the extent to which you agree

or disagree with the following statements. Please use the appropriate box with °X'.

Use this scale

SCALE 1.strongly

disagree

2.disagree

3.agree 4.strongly

agree

12. Because of our leader, we are able
to be sensitive to each other's attitudes

and views.

13. Because of our leader, there is a

feeling of one solid family unit.

14. Because of our leader, every one’s
contribution is not undermined, but

valued.

15. Our leader always encourages
frank and openness when discussing

our team performance.

Strongly Disagree Agree Strongly

disagree Kigree
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16. Conflict management style of our
leader is always fair when it comes to

his/her team.

SECTION D: This section deals with perceived organisational commitment.

This section deals with Emotional Intelligence of a leader in relation to employee’s

perceived organisational commitment. Please indicate the extent to which you

agree or disagree with the following statements. Please mark the appropriate box

with an ‘X’. Use this scale

SCALE 1.strongly 2.disagree 3.agree

disagree

4.strongly

agree

Strongly  Disagree
disagree

17. The conduct of my leader makes it possible
for me to display loyalty to the college.
18. My leaders motivates me to contribute to the

positive climate of the college.

19. My leader makes me feel as a part of family ] ]

unit in the college.

20. My leader offers me resources and training

La

which also enables me to do my work better

21. My leader acknowledges and compensate my

good work.

Agree  Strongly
Agree
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SECTION E: This section deals with fostering task-oriented behaviour among

subordinates.

This section deals with Emotional Intelligence of a leader in relation to fostering

task-oriented behaviour among subordinates /  employees. Please indicate the

extent to which you agree or disagree with the following statements. Please mark

the appropriate box with an X. Use this scale

disagree

SCALE 1.strongly 2.disagree 3.agree

4.strongly

agree

22. Our leader responds favourably to
the suggestions regarding one’s

performance.

23. Our leader shows flexibility in

making decisions regarding given task

24. Our leader gives clear instructions
about the task at hand, e.qg. targets

and deadlines.

25. The leader always gives clear
instructions regarding the quantity and

quality of our work.

Strongly Disagree Agree Strongly

disagree

Agree
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26. Our leader always allocates
resources in a fair and equitable

manner for the task to be performed.

SECTION F: This section deals with the relationship between the leader and

staff morale

This section evaluates the effect of Emotional Intelligence of a leader in relation to
staff-morale. Please indicate the extent to which you agree or disagree with the

following statements. Please mark the appropriate box with an “X’. Use this scale.

SCALE 1.strongly 2.disagree 3.agree 4.strongly

disagree agree

Strongly Disagree Agree Strongly

disagree Agree

27. | feel respected and valued by my

team leader/supervisor at work.

28. My leader/supervisor makes me
feel safe in taking calculated risk when

doing my job

29. My leader/supervisor always

inspires/motivates us to perform better

30. My leader/supervisor is a very
considerate, supportive and

sympathetic person
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31. My leader/supervisor invites and ] e

values the inputs of subordinates
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Appendix G
Turn-it-In Report

Similarity Report

bySM

Submission date: 03-Feb-2021 04:59AM (UTC-0800)
Submission ID: 1500648997

File name: Sarone_Research_project.docx (5.39M)
Word count: 34657

Character count: 195691
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Similarity Report

ORIGINALITY REPORT

19, 18, 5 9.

SIMILARITY INDEX INTERNET SOURCES  PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

hdl.handle.net
Internet Source 3%
Submitted to Cape Peninsula University of 2
%
Technology
Student Paper
Submitted to Universiti Malaysia Sarawak 1 o
0

Student Paper

El

scholarworks.rit.edu 1 0
0

Internet Source

El

uir.unisa.ac.za 1
<l

Internet Source

pdfs.semanticscholar.org <1
0

Internet Source

~ i >

repository.usfca.edu < 1 .
0

Internet Source

Submitted to University of East London <1 0

Student Paper

Submitted to Northcentral
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