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schools investigate the cases of educators who have intimate or sexual 

relationships with the learners. If found guilty those educators should 

be dismissed. So, it is the responsibility of all educators and principals 

not to turn a blind eye on such issues. 

• On the issue of de-motivated educators, the Department of Education 

should come up with ways of motivating educators to be committed to 

their work. The educators need to be acknowledged for the work that 

they do. This can be done by giving educators financial incentives, for 

example, an increment on their salaries. The Department of Education 

can also organise Award Ceremonies and recognise the educators for 

their hard work. 

• On the issue of drug abuse and gangs in schools, the principals have 

to involve the police, as they are well trained to deal with these 

problems. The police can visit schools on a regular basis to search for 

drugs and dangerous weapons which the learners might bring to 

school. 

• The social workers and counsellors should also visit the schools on a 

regular basis to assist the learners who have behavioural problems. 

Having social workers and counsellors in schools might help the 

learners to face their problems, as they will be assisted to identify the 

causes of the behavioural problems and solve them. 

• On the issue of the learners who over-emphasise their rights when they 

are punished, it is recommended that the Department of Education, in 

partnership with the school and the parents, come up with a plan in 

order to educate the learners about their rights. 

• Overcrowding has also been highlighted as one of the factors that 

contribute towards the lack of discipline. On this issue, the Department 

of Education has to come up with solutions, for example, the 
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Department of education can build more schools and appoint more 

educators. 

• Another solution to overaowding can be to give immediate attention to 

the educator-learner ratio in the classroom. The schools should reduce 

large numbers in the classrooms as it will be easier for the educators to 

manage smaller numbers. The teachers will experience fewer 

disciplinary problems in classes which have fewer learners. 

5.10 SUGGESTIONS FOR FUTURE RESEARCH 

This study has highlighted the factors which contribute to the lack of disdpline 

in secondary schools. The possible solutions to tackle a lack of disdpline 

have also been identified. It has also brought to the surface the opinions of 

the educators and the learners on the various causes of a lack of disdpline in 

secondary schools and what they think can be done to reduce these 

disdplinary problems. 

However, the study is not without limitations. It only focused on the views and 

the opinions of the educators and the learners. The study focused mainly on 

what the learners and the educators think contributes to the lack of disdpline 

and possible solutions to these problems. In doing so, the study excluded the 

inputs of the most important members of the school community, that is, the 

prindpals. The study has not touched on the role and the views of the 

principals, as school managers, in solving disciplinary problems. It is 

recommended that future research may have to look mainly at the role and 

the opinions of the prindpals on the issue of disdpline in secondary schools. 
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The Chief Education Specialist 
Free State Department of Education 
Private Bag )(20565 
Bloemfontein 
9300 

Dear Sir or Madam 

Impala 6 
Van Der Riet Street 
Brandwag 
Bloemfontein 
9301 
27 June 2005 

REQUEST FOR PERMISSION TO CONDUCT RESEARCH 

Permission is hereby requested to conduct research in the following secondary schools: 

1. Vulamasango Senior Secondary School 
2. Atlehang Senior Secondary School 
3. Lekhulong Secondary School 
4. Tsoseletso Secondary School 
5. Kagisho Comprehensive School 

The title of the research project is "The Factors Contributing to Lack of Discipline In 
Secondary Schools in The Mangaung Area of Bloemfontein in the Free State Province 
and Possible Solutions'. 

Thank you in advance. 

Yours faithfully 

~-:-::-:-:-. 
P.L Ndamani (Ms.) 
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Central University of 
Technology, Free State 

CENTRAL UNIVERSITY OF TECHNOLOGY, FREE STATE 
SENTRALE UNIVERSITEIT VIR TEGNOLOGIE, ,VRYSTAAT 
YUNIVESITHI E BOHARENG VA THEKENOLOJI, FORE ISTATA 

MANAGEMENT SCIENCES 
School of Teacher Education 

TO WHOM IT MAY CONCERN 

APPROVAL TO CONDUCT RESEARCH 

The approval to conduct research has been granted to Ms. P.L Ndamani to conduct 
research on "The Factors Contributing to Lack of Discipline in Secondary Schools in 
the Mangaung Area of Bloemfontein in the Free State Province and Possible 
Solutions", 

The research will be conducted in four selected Public Secondary Schools in 
Mangaung, 

DR. SRS LlTHEKO 
DIRECTOR OF SCHOOL: TEACHER EDUCATION 

o Pres, Brand Street, Bloemfontein, South Africa, 9301 • www.cvl.a~ . za·Pri .. "te Bag X20539, Bloemfontein , SO llt~ Africa 9300 
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F lEE STATE PROVINCE 

Enq • ..,Jiri,!) : Mr W B van Roayen 
Refe relte no. : 1614/1/40-2005 

2005,16-29 

Ms . LP Ndamani 
Impa~ 6 
Bra nct.vag 
Bloenfontein 
9301 

Dear ~s . Ndamani 

REGBTRATION OF RESEARCH PROJECT 

Tel :(051 ) 404 8077 
Fax :(051) 4048074 

1. This letter is in reply to your application for the registration of your research project. 

2. Research topic: Factors contributing to lack of discipline in Secondary Schools in the 
Mangaung Area of Bloemfontein and possible solutions. 

3. Your research project has been registered with the Free State Education Department and you 
may conduct research in the Free State Department of Education under the following conditions: 

3.1 Educators and learners, participate voluntarily in the project. 
3.2 The names of all schools, educators, and learners involved remain confidential. 
3.3 The questionnaires are completed and the interviews are conducted outside normal 

tuition time. 
3.4 This letter is shown to all participating persons. 

4. You are requested to donate a report on this study to the Free State Department of Education. It 
will be placed in the Education Library, Bloemfontein. It will be appreciated if you would also 
bring a summary of the report on a computer disc, so that it may be placed on the website of the 
Department. 

5. Once your project is complete, you may be invited to present your findings to the relevant 
persons in the FS Department of Education . This will increase the possibility of implementing 
your findings wherever possible. 

6. You are requested to confirm acceptance of the above conditions in writing to : 

The Head: Education , for attention: CES: IRRISS 
Room 1204, Provincial Government Building 
Private Bag X20565, BLOEMFONTEIN, 9301 

We wish you every success with your research . 

Yours sincerely 

WB van Rooyen 
CES: IRRISS 

Department of Education V Departement 'nn Ondt't',"ys v r."f~pha la T llUto 
© Central University of Technology, Free State



APPENDIX 

D 

© Central University of Technology, Free State



The Principal 
Atlehang Secondary School 
4327 Choeu Street 
Kagisanong 
Bloemfontein 
9323 

Dear Sir or Madam 

Impala 6 
Van Der Riet Street 
Brandwag 
Bloemfontein 
9301 
27 June 2005 

REQUEST FOR PERMISSION TO CONDUCT RESEARCH 

I am doing research on "The Factors Contributing to Lack of Discipline in Secondary 
Schools in The Mangaung Area of Bloemfontein". The aim of the study is to determine 
which extrinsic factors contribute to a lack of discipline in secondary schools. 

Five secondary schools in Mangaung will be visited to seek for assistance in completing 
this research project. 

I hereby request permission to conduct research at your school, if possible on the 28th 

of July 2005. 
Thank you in advance. 

)1::1~ 
P.L Ndamani (Ms.) 
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The Principal 
Lereko High School 
7855 Monaheng Street 
Kagisanong 
Bloemfontein 
9326 

Dear Sir or Madam 

Impala 6 
Van Der Riet Street 
Brandwag 
Bloemfontein 
9301 
27 June 2004 

REQUEST FOR PERMISSION TO CONDUCT RESEARCH 

I am doing research on "The Factors Contributing to Lack of Discipline in Secondary 
Schools in The Mangaung Area of Bloemfontein". The aim of the study is to detennine 
which extrinsic factors contribute to a lack of discipline in secondary schools. 

Five secondary schools in Mangaung will be visited to seek for assistance in completing 
this research project. 

I hereby request pennission to conduct research at your school. 

Thank you in advance. 

&;~ 
.L Ndamani (Ms.) 
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The Principal 
Tsoseletso High School 
10916 Tau Street 
Kagisanong 
Bloemfontein 
9323 

Dear Sir or Madam 

Impala fj 
Van Der Riet Street 
Brandwag 
Bloemfontein 
9301 
27 June 2005 

REQUEST FOR PERMISSION TO CONDUCT RESEARCH 

I am doing research on "The Factors Contributing to Lack of Discipline in Secondary 
Schools in The Mangaung Area of Bloemfontein". The aim of the study is to determine 
which extrinsic factors contribute to a lack of discipline in secondary schools. 

Five secondary schools in Mangaung will be visited to seek for assistance in completing 
this research project. 

I hereby request permission to conduct research at your school, if possible on the 26th 

of July 2005. 

Thank you in advance. 

b::IY 

P.L Ndamani (Ms.) 
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The Principal 
Vulamasango Senior Secondary School 
Box 18032 
Ga-sehunelo 
Bloemfontein 
9326 

Dear Sir or Madam 

II I It-'GlICI v 

Van Der Riet Street 
Brandwag 
Bloemfontein 
9301 
27 June 2005 

REQUEST FOR PERMISSION TO CONDUCT RESEARCH 

I am doing research on "The Factors Contributing to Lack of Discipline in Secondary 
Schools in The Mangaung Area of Bloemfontein". The aim of the study is to determine 
which extrinsic factors contribute to a lack of discipline in secondary schools. 

Five secondary schools in Mangaung will be visited to seek for assistance in completing 
this research project. 

I hereby request permission to conduct research at your school, if possible on 25th of 
July 2005. 

Thank you in advance. 

i::u

:

IY 

P.L Ndamani (Ms.) 
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Dear Parent 

Impala 6 
Van Der Riet Street 
Brandwag 
Bloemfontein 
9301 
27 June 2005 

REQUEST FOR PERMISSION OF LEARNER PARTICIPATION IN THE RESEARCH 
PROJECT 

I am doing research on "The Factors Contributing to Lack of Discipline In Secondary 
Schools in The Mangaung Area of Bloemfontein in the Free State Province". The aim of 
the study is to determine which extrinsic factors contribute to a lack of discipline in 
secondary schools. 

Five secondary schools in Mangaung will be visited to seek for assistance in completing 
this research project. 

I humbly request permission for the participation of your child in this research project. 

Thank you in advance. 

]C:y 
P.L Ndamani (Ms.) 
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Dear Participant 

Central University of Technology, Free State 

School Of Teacher Education 

Private Bag X20539 

Bloemfontein 

9300 

July 2005 

This questionnaire is designed to study certain aspects about Factors Contributing to 

Lack of Discipline in Selected Secondary Schools in the Mangaung Area of 

Bloemfontein and Possible solutions. The information you provide will help us identify 

causes of lack of discipline in secondary schools and find ways or means to solve the 

problems of discipline experienced in secondary schools. 

Because you are the one who can give us a correct picture about what takes place in 

schools, I request you to respond to the questions honestly. Your response will be kept 

strictly confidential. 

Thank you very much for your time and cooperation. I greatly appreciate your help in 

furthering this research. 

Yours faithfully 

~: .. .. 

P.L Ndamani 
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FACTORS CONTRIBUTING TO LACK OF DISCIPUNE IN SELECTED SECONDARY 
SCHOOLS IN THE MANGAUNG AREA OF BLOEMFONTEIN, AND POSSIBLE SOLUTIONS 

INSTRUCTIONS 

1. Read through each question or statement carefully. 
2. Please make a cross (X) in the appropriate box representing appropriate responses to the 
following items. 
3. At the end of the questionnaires, a space has been left open for general suggestions or 
comment. Please make use thereof. 
4. Your response wi" be kept strictly confidential. Please do not write your name or the 
name ofthe school. 

SECTION A: ABOUT YOUR SELF 

1 AGE 
20-29 1 

30-39 2 

40-49 3 

50-59 4 

Other (Specify) 5 

2 QUAUFICATIONS . 
Doctorate 1 

Masters 2 

B. Hons 3 

B.A, BSc., B.Comm. etc. 4 

Other (Specify) 5 

3 EXPERIENCE 
1-10 Years 1 

11-20 Years 2 

21- 30 Years 3 

31-40 Years 4 

4. GENDER 

I: 1 : 1 
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SECTION B: FACTORS CONTRIBUTING TO LACK OF DISCIPUNE 

5 = Strongly Agree, 4 = Agree, 3 = Undecided (Unsure), 2 = Disagree, and 1 = Strongly Disagree. 

STATEMENTS 5 4 3 2 1 
1. Parents influence the behaviour of learners negatively. 

2. The child who is rejected at home will have no respect for adults 
includin~ the educators. 
3. The failure of parents to exercise control over their children contributes 
to indiscipline. 
4. Excessive control by parents on their children leads to indiscipline. 

5. Poor relationship with parents leads to indiscipline. 

6. Communication breakdown between the parents and the educators 
contributes to lack of discipline. 
7. The society in which the child lives can influence the behaviour of the 
child negatively. 
8. The socio-economic background of learners plays a role in influencing 
the way the learners behave. 
9. Children who come from socially and economically disadvantaged 
families tend to have behavioural problems. 
10. Urnited aspirations and opportunities contribute to negative behaviour 
of the learners in school. 
11 . Overcrowding in classes produces discipline problems. 

12. Individuality in big classes is ignored and this facilitates disruptive 
behaviour. 
13. Leamers misbehave because of lack of variations in the methods of 
instruction. 
14. Abolition of corporal punishment is to blame for disciplinary problems. 

15. Learners misbehave because they know educators cannot punish 
them. 
16. Inconsistency in disciplining the learners is the source of disciplinary 
problems. 
17. There are no clear policies to ensure that learners are disciplined 
consistently. 
18. Poor relationships with educators lead to misbehaviour. 

19. The attitude of educators towards the leamers leads to misbehaviour. 

20. Rejection of learners by educators contributes to disciplinary 
problems. 
21. Peer pressure may contribute to disciplinary problems. 

22. Disciplined learners misbehave when they join groups of disruptive 
leamers. 
23. Poor relationships with other learners may lead to indiscipline. 

24. Technology can influence the behaviour of the leamers negatively. 

25. The programmes that children watch on television can influence the 
leamers negatively. 
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SECTION C: POSSIBLE SOLUTIONS 

STATEMENTS 5 4 3 2 1 
1. Good relationships between the home and the school will have a 
positive influence on how children behave at school. 
2. The lines of communication between the home and the school should 
be efficient and regular. 
3. Discipline should be the responsibility of both the educators and the 
parents. 
4. Having clear rules that are understood by everyone is one way of 
solvina discipline problems. 
5. Rules should be developed and owned by both the educators and the 
leamers. 
6. Ensuring consistency in discipline measures of the school. 

7. Special schools run by trained educators should be set up for 
problematic students. 
8. Learners with behaviour problems should receive counseling. 

9. Ignoring some forms of unacceptable behaviour or lack of discipline. 

10. Rewarding desirable behaviour is one way of dealing with lack of 
discipline. 

GENERAL REMARKS 

1. In your opinion. which factors contribute to lack of discipline in secondary schools? 

2. What can be done to minimize discipline problems in schools? 

© Central University of Technology, Free State



APPENDIX 

G 

© Central University of Technology, Free State



Dear Participant 

Central University of Technology, Free State 

School Of Teacher Education 

Private Bag )(20539 

Bloemfontein 

9300 

July 2005 

This questionnaire is designed to study certain aspects about Factors Contributing to 

Lack of Discipline in Selected Secondary Schools in the Mangaung Area of 

Bloemfontein and Possible Solutions. The information you provide will help us identify 

causes of lack of discipline in secondary schools and find ways or means to solve the 

problems of discipline experienced in secondary schools. 

Because you are the one who can give us a correct picture about what takes place in 

schools, I request you to respond to the questions honestly. Your response will be kept 

strictly confidential. 

Thank you very much for your time and cooperation. I greatly appreciate your help in 

furthering this research. 

Yours faithfully 

~ .... 
P.L Ndamani 
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FACTORS CONTRIBUTING TO LACK OF DISCIPLINE IN SELECTED SECONDARY 
SCHOOLS IN THE MANGAUNG AREA OF BLOEMFONTEIN, AND POSSIBLE 

SOLUTIONS 

INSTRUCTIONS 

1. Read through each question or statement carefully. 

2. Please make a cross (X) in the appropriate box representing appropriate responses to the following 

items. 

3. At the end of the questionnaires, a space has been left open for general suggestions or comment. 

Please make use thereof. 

4. Your response will be kept strictly confidential. Please do not write your name or the name of 

the school. 

SECTION A: ABOUT YOUR SELF 

1. AGE 

14 1 

15 2 

16 3 

17 4 

18 5 

Other (Specify 6 

2. GRADE 

Grade 8 1 

Grade 9 2 

Grade 10 3 

Grade 11 4 

Grade 12 5 

3. GENDER 

I "mO<, 
Male 
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SECTION B: FACTORS CONTRIBUTING TO LACK OF DISCIPUNE 

Listed below are questions about the factors contributing to lack of discipline in schools and possible 
solutions. Please answer by making a cross in the appropriate box. 
Y = Yes, N = No and? = Unsure 

QUESTIONS YES NO 
3 2 

1. Do leamers misbehave because of negative influence of their parents? 

2. Does communication breakdown between the parents and the educators 
contribute to disciplinary problems in schools? 
3. Does the failure of the parents to exercise control over their children contribute 
to lack of discipline? 
4. Do children who have parents who exercise excessive control misbehave in 
school? 
5. Do children who are neglected by their parents have behavioural problems? 

6. Will a child that has a poor relationship wnh the parents misbehave in school? 

7. Does the society in which the child lives influence the behaviour of the child 
negatively? 
8. Does the socio-economic background of the lea mer playa role in influencing 
the leamer's behaviour? 
9. Do children who come from disadvantaged families misbehave in school? 

10. Does overcrowding in classes contribute to disciplinary problems? 

11 . Can the classes wnh smaller numbers be easily managed? 

12. Is Individual attention ignored in overcrowded classes? 

13. Can disciplinary problems be reduced by reducing class sizes? 

14. Do leamers misbehave because there is no variety in methods used by 
educators when presenting lessons? 
15. Do leamers misbehave because there is not variety in teaching aids used by 
teachers when presenting lessons? 
16. Can the behaviour of the educators in class be the source of lack of 
discipline? 
17. Can the attitude of the educators towards the learners be the source of 
discipline problems? 
18. Does rejection of learners by educators lead to misbehaviour? 

19. Is the abolnion of corporal punishment to blame for the discipline problems 
experienced in secondary schools? 
20. Do leamers misbehave because they know educators cannot punish them? 

21. Do educators use discipline measures consistently? 

22. Does inconsistency in disciplining the leamers contribute to lack of discipline? 

23. Can peer pressure influence the behaviour of the leamers negatively? 

24. Do poor relationships amongst peers lead to discipline problems? 

25. Can the programmes which the leamers watch on television influence the 
behaviour of the leamers negatively? 
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SECTION C: POSSIBLE SOLUTIONS 

QUESTIONS YES NO ? 
3 2 1 

1. Can good relationships be1ween 1he children and 1heir paren1s influence 1he 
behaviour of the learners positively? 
2. Can good relationships between the children and their educators lead to 
positive behaviour in class. 
3. Can good relationships amongst the learners contribute to positive discipline in 
school? 
4. Can regular communication between the parents and the educators help to 
solve disciplinary problems? 
5. Should discipline in schools be the responsibility of the educators and the 
parents? 
6. Can the school rules help to solve discipline problems? 

7. Should the school rules be developed by the educators and the learners? 

B. Can consistency in disciplining the learners help solve discipline problems? 

9. Will counseling help minimise discipline problems? 

10. Can rewarding desirable behaviour help to minimise disciplinary problems? 

11. Will developing special schools for children with behavioural problems help 
minimise disciplinary problems? 

GENERAL REMARKS 

1. In your opinion, which factors contribute to lack of discipline in secondary schools? 

2. What can be done to minimize discipline problems in schools? 
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