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Title of research project Capacitation of educators to handle skills-
related challenges of inclusive education 
learning 
environments in Thabo Mofutsanyana district. 

FRIC approval number FRIC 03/23/11 

 
All conditions as set out below have to be met as set out in your LS 262 a form. 
As this research focuses primarily on human beings you will be ethically 
responsible for: 

 
• protecting the rights and welfare of the participants; 

• gaining the trust and co-operation of all the participants with the 
assurance that the information collected will be kept confidential; 

• informing the participants from the outset that their participation will be 
voluntary, and that the data collected will be conducted with the consent of 
the relevant authorities at the participant schools; 

• adhere to the principles of rigorous data collection, analysis and 
interpretation consistent with the design of the study; 

• keeping a data trail for possible auditing purposes and safe-keeping of raw 
data for a period of three years after publication of the results/findings; 

• respecting the confidentiality of the data. 

 
We wish you success with your research project.  

Regards 

 
Prof JW Badenhorst 
(Chairperson: Faculty of Humanities Research Ethics and Integrity Committee) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© Central University of Technology, Free State



134 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix B: Department of Education Permission Letter 
 
 
          
    
 
 
 
 
 
 
 
 
 

 

 

 

 

 

© Central University of Technology, Free State



135 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix C: Letter requesting permission from the school principal 

12 Wiid Street 

Lindley  

9630 

Dear Principal 

RE: Request for permission to conduct research 

My name is Makate Lerata Jan and I am a Masters student at the Central University 

of Technology in Welkom Campus, School of Education. My student number is 

210032286. The research I wish to conduct for my Master’s dissertation entails 

“Capacitation of educators to handle skills related challenges of inclusive education 

learning environment in Thabo Mofutsanyana District”. I am hereby seeking your 

participation and permission to conduct a study in your school in order to be able to 
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engage participants in this research project. The data will be collected through 

interview from selected educators and SGB members of your school. 

The aim of the research is to capacitate of educators to handle skills related challenges 

of inclusive education learning environment in Thabo Mofutsanyana District and the 

following objectives will assist in responding to the main subject of this research study: 

• To establish competencies that educators need for effective teaching in inclusive 

education environments. 

• To identify skills related challenges educators encounter in the implementation of 

inclusive learning and teaching. 

• To explore strategies currently used by educators in teaching learners under 

inclusive education classrooms. 

• To propose strategies for capacitating educators to effectively handle learners 

with diverse learning needs in inclusive classrooms. 

The study will be useful for many stakeholders in education in navigating ways to 

support educators in an inclusive teaching and learning environment. 

I will be grateful to get your permission to carry out the study in your school and upon 

the approval of my request. I will then seek permission from the three educators and 

three SGB members to be engaged in this research project. 

Yours sincerely 

 

 

Mr Makate L.J 

Contact details: 073 571 5336 

 

 

 

 

 

© Central University of Technology, Free State



137 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix D: Informed Consent Forms 

CONSENT FORM (English) 

My name is Makate Lerata Jan; I am a Masters student at the Central University of 

Technology, Welkom campus, School of Education. I wish to engage you as my 

participant in my research project for my Master’s degree dissertation and the research 

I wish to conduct entails “Capacitation of educators to handle skills related challenges 

of inclusive education learning environment in Thabo Mofutsanyana District.” 

The aim of the research is to capacitate of educators to handle skills related challenges 

of inclusive education learning environment in Thabo Mofutsanyana District.  

Declaration by participant  

By signing below, I ___________________________________________ agree to 

take part in a research study entitled “Capacitation of educators to handle skills related 

challenges of inclusive education learning environment in Thabo Mofutsanyana 

District.” 

Signed at (place) ______________________on (date) __________________ 2023.  
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  ____________________________      _____________________________ 

Signature of participant      Signature of witness  

 

 

 

 

 

 

 

Appendix E: Foromo ya tumello 

FOROMO YA TUMELLO 

Lebitso la ka ke Makate Lerata Jan, ke moithuti wa Masters univesithing e bohareng 

ya thekinoloji, khamphaseng ya Welkom, sekolo sa thuto. Ke lakatsa ha o kaba emong 

wa ba rupellwa baka dipatlisisong bakeng sa dipatlosiso tseo ke lakatsang ho di etsa 

di kenyelletsa bokgoni ba matitjhere a amanang le ditsebo tsa tikoloho ya thuto e 

kenyeletsang bohle seterekeng sa Thabo Mofutsanyana. 

Sepheo sa dipatlisiso ke ho matlafatsa matitjhere ho sebetsana le mathata a amanang 

le di tsebo tsa tikoloho ya thuto e kenyelatsang thuto seterekeng sa Thabo 

Mofutsanyana. 

Phatlalatso ka ho monkakarolo 

Ka ho saena mona ka tlase, nna ___________________________________ ke 

dumela ho nka karolo phuputsong ya “Matlafatso ya matitjhere ho sebetsana e di 

phepetso tse amanang le ditsebo tsa tikoloho ya thuto e kenyeletsang bohle 

seterekeng sa Thabo Mofutsanyana”.   

E saennwe (sebaka) __________________ ka mohla la ________________ (2023) 
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_________________________  ______________________________ 

Tshaeno ya monkakarolo   Tshaeno ya bopaki 

 

 

 

 

 

 

 

 

Appendix F: Interview schedule for the principals 

Introduction  

My name is Makate Lerata Jan (920422 5270 080) working as an educator in 

Department of Education Free State in Thabo Mofutsanyana District. I am currently 

enrolled for a Master in Education with the Central University of Technology, Welkom 

campus. The topic of my study is capacitation of educators to handle skills related 

challenges of inclusive education learning environment in Thabo Mofutsanyana 

District. The purpose of this study is to capacitate educators on identified skills related 

challenges in the implementation of effective inclusive education in mainstream 

schools.  

Confidentiality  

This interview will be transcribed and where audio-recording was used, tapes will be 

destroyed after data has been analysed. Confidentiality will be assured to participants 

and that after the completion of this research all information given will be destroyed. 

The purpose of this research will be outlined to the participants and the participants 

are not forced to participate in this study but I will be very pleased if they all be part of 

the study. Participants have a right to withdraw from the study at any given time and 

that has no negative consequences on their part. The teaching and learning will never 

be compromised during the data collection in your school. 

Ground rules 
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Before we begin with the interviews, there will be some ground rules to be set to the 

participants for the good flow of the interviews and all of us will have to observe them. 

• Only one person speaks at a time 

• Give each other a chance to voice out his/her ideas 

• Confidentiality will be assured, and should not be repeated outside of this 

meeting  

• There is no wrong or right response as long as it is relevant to this study 

___________________________________________________________________ 

The researcher will engage the principals in the discussion by asking the 

following questions: 

1 What do you understand by inclusive education? 

2 What diverse learner characteristics and special education needs do learners 

 at your school possess? 

3 What knowledge, skills and attitudes should a competent educator possess to 

 effectively operate in an inclusive classroom environment? 

4 Through classroom visit to your educators what are the challenges you have 

 identified in the implementation of inclusive education? 

5 When you do internal moderation on educators’ formative and summative 

 assessments, do they cater diverse learners? 

6 What challenges do educators encounter in handling inclusive education 

 classrooms? 

7 Which teaching strategies are used by educators to handle inclusive learning 

 environments? 

8 Are those teaching strategies appropriate for handling learners with diverse 

 learning needs and abilities? 

9 What strategies should educators adopt in order to be effective in handling 

 inclusive education classrooms? 

10 What should be done to capacitate educators to be well equipped for inclusive 

 education classroom environments? 
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Appendix G: Interview schedules for educators 

Introduction  

My name is Makate Lerata Jan (920422 5270 080) working as an educator in 

Department of Education Free State in Thabo Mofutsanyana District. I am currently 

enrolled for a Master in Education with the Central University of Technology, Welkom 

campus. The topic of my study is capacitation of educators to handle skills related 

challenges of inclusive education learning environment in Thabo Mofutsanyana 

District. The purpose of this study is to capacitate educators on identified skills related 

challenges in the implementation of effective inclusive education in mainstream 

schools.  

Confidentiality  

This interview will be transcribed and where audio-recording was used, tapes will be 

destroyed after data has been analysed. Confidentiality will be assured to participants 

and that after the completion of this research all information given will be destroyed. 

The purpose of this research will be outlined to the participants and the participants 

are not forced to participate in this study but I will be very pleased if they all be part of 

the study. Participants have a right to withdraw from the study at any given time and 

that has no negative consequences on their part. The teaching and learning will never 

be compromised during the data collection in your school. 

Ground rules 
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Before we begin with the interviews, there will be some ground rules to be set to the 

participants for the good flow of the interviews and all of us will have to observe them. 

• Only one person speaks at a time 

• Give each other a chance to voice out his/her ideas 

• Confidentiality will be assured, and should not be repeated outside of this 

meeting  

• There is no wrong or right response as long as it is relevant to this study 

The researcher will engage educators in the discussion by asking the following 

questions: 

1 What do you understand by the term inclusive education? 

2 According to your understanding, what are the main roles of an educator in 

 inclusive education settings? 

3 What attitudes should an educator possess in a diverse classroom to ensure 

 that all learners experience quality education? 

4 What knowledge should an educator possess in order to be an effective 

 inclusive education  classroom practitioner? 

5 What teaching challenges do you encounter on a daily basis when teaching 

 diverse learners? 

6 How do you plan/ prepare your lesson in an inclusive education? 

7 How do you prepare formal assessments for diverse learners? 

8 What teaching strategies are you currently using in teaching diverse learners? 

9 What teaching equipment are you currently using to accommodate diverse 

 learners? 

10 What teaching strategies teaching strategies should be adopted to 

 accommodate diverse learners in a regular classroom? 

11 How can educators be empowered to effectively handle inclusive education 

 settings? 
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Appendix H: Interview schedule for SGB members 

Introduction   

My name is Makate Lerata Jan (920422 5270 080) working as an educator in 

Department of Education Free State in Thabo Mofutsanyana District. I am currently 

enrolled for a Master in Education with the Central University of Technology, Welkom 

campus. The topic of my study is capacitation of educators to handle skills related 

challenges of inclusive education learning environment in Thabo Mofutsanyana 

District. The purpose of this study is to capacitate educators on identified skills related 

challenges in the implementation of effective inclusive education in mainstream 

schools.  

Confidentiality  

This interview will be transcribed and where audio-recording was used, tapes will be 

destroyed after data has been analysed. Confidentiality will be assured to participants 

and that after the completion of this research all information given will be destroyed. 

The purpose of this research will be outlined to the participants and the participants 

are not forced to participate in this study but I will be very pleased if they all be part of 

the study. Participants have a right to withdraw from the study at any given time and 

that has no negative consequences on their part. The teaching and learning will never 

be compromised during the data collection in your school. 

Ground rules 

Before we begin with the interviews, there will be some ground rules to be set to the 

participants for the good flow of the interviews and all of us will have to observe them. 
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• Only one person speaks at a time 

• Give each other a chance to voice out his/her ideas 

• Confidentiality will be assured, and should not be repeated outside of this 

meeting  

• There is no wrong or right response as long as it is relevant to this study 

The researcher will engage SGB members in the discussion by asking the 

following questions: 

1 What do you understand by inclusive education? 

2 Based on the schools performance, what challenges have you identified in the 

 implementation of the inclusive education? 

3 What skills are lacking in educators which are necessary for effective teaching 

 in inclusive  educations schools? 

4 What strategies would you recommend to the school for the success of 

 inclusive education? 

5 How can parents assist educators to be more effective in handling learners 

 with diverse  education needs? 
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Appendix I: Interview schedule for District officials 

Introduction  

My name is Makate Lerata Jan (920422 5270 080) working as an educator in 

Department of Education Free State in Thabo Mofutsanyana District. I am currently 

enrolled for a Master in Education with the Central University of Technology, Welkom 

campus. The topic of my study is capacitation of educators to handle skills related 

challenges of inclusive education learning environment in Thabo Mofutsanyana 

District. The purpose of this study is to capacitate educators on identified skills related 

challenges in the implementation of effective inclusive education in mainstream 

schools.  

Confidentiality  

This interview will be transcribed and where audio-recording was used, tapes will be 

destroyed after data has been analysed. Confidentiality will be assured to participants 

and that after the completion of this research all information given will be destroyed. 

The purpose of this research will be outlined to the participants and the participants 

are not forced to participate in this study but I will be very pleased if they all be part of 

the study. Participants have a right to withdraw from the study at any given time and 

that has no negative consequences on their part. The teaching and learning will never 

be compromised during the data collection in your school. 

Ground rules 

Before we begin with the interviews, there will be some ground rules to be set to the 

participants for the good flow of the interviews and all of us will have to observe them. 

• Only one person speaks at a time 

• Give each other a chance to voice out his/her ideas 
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• Confidentiality will be assured, and should not be repeated outside of this 

meeting  

• There is no wrong or right response as long as it is relevant to this study 

The researcher will engage district officials in the discussion by asking the 

following questions: 

1 What do you understand about inclusive education? 

2 What attitude do educators need possess in a diverse classroom to ensure 

 that all learners get quality education? 

3 What knowledge components and skills are necessary for an effective 

 inclusive educator? 

4 What teaching challenges have you identified to mainstream educators during 

 school visits  in teaching diverse learners?  

5 How do educators must plan/ prepare your lesson in an inclusive education? 

6 How do educators must prepare formal assessments for diverse learners? 

7 What teaching strategies are currently used by educators in teaching diverse 

 learners? 

8 What teaching equipment educators need to have in place to accommodate 

 diverse learners? 
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Appendix J: Editorial letter 
 

Marielle Tappan Simmetrie & Kegel Street Meyerspark, Pretoria  

Tel 072 474 1158 

Email mteditorialinfo@gmail.com 

  

Date of Edit: 11 April 2025 

 

Edit: Makate Lerata Jan 

 

CAPACITATION OF EDUCATORS TO HANDLE SKILLS-RELATED CHALLENGES OF AN 

INCLUSIVE EDUCATION LEARNING ENVIRONMENT IN THABO MOFUTSANYANA DISTRICT 

 

To whom it may concern, 

 

I, Marielle Tappan, trading under the name MT Editorial, hereby confirm that I am a language editor. 

 

I have extensive experience in the field of language and publishing and received my Bachelor of Information 

Science in Publishing from the University of Pretoria. I am also a registered member of the Southern African 

Freelancers’ Association. 

 

I hereby declare that the editing done for any client is done with the utmost diligence and the full appreciation of 

the English language and all of its intricacies, as was done for edited sections of this document. My involvement 

was restricted to the main body of text’s language use, spelling, consistency and completeness, alongside general 

formatting of the document’s layout. I did not restructure any content that would influence the academic 

outcome in any way. I cannot take responsibility for any changes made by the client once the paper was returned 

after the above- mentioned ‘Date of Edit’. 

 

If there are any other queries, please do not hesitate to contact me. Kindest Regards, 

Marielle Tappan Owner 

 MT Editorial (BIS)  
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