












































































































































































































































































































































children to watch the news at home in English, ensuring that their children are
doing their homework, and ensuring that their children are reading English

books at home can have a big impact on the learners’ acquisition of English.

5.5 Limitations of the study

The following are the outlines of the limitations of the study:

This study only focused on forty-seven (47) Grade 8 English FAL learners from
two (2) secondary high schools.

Only four (4) English FAL Grade 8 female teachers were interviewed from two
secondary high schools.

This study only took place at two secondary high schools in the Lejweleputswa

area in the Free State, South Africa.

Despite these limitations, the study achieved its goal of determining the challenges

that Grade 8 English FAL learners face in the classroom. These challenges that were

highlighted indicated that solutions need to be implemented in the form of properly

educated English teachers as well as more time allocated to teaching the basic skills

of reading, writing, listening, and speaking in English, as well as focusing on English

grammar and spelling.

5.6 Suggestions for future research

The following are possible suggestions for future research:

It could be benéeficial to investigate primary school teaching (Grades 1-7), such
as what these learners are being taught, what they should be being taught
regarding English, and where there are possible challenges or gaps.

Research English language teaching in secondary high schools for higher
grades, such as Grade 9, 10, 11 or Grade 12, which can help the researcher
see what gaps are still present in these grades and what challenges these
learners face. For example, these learners may still be struggling with English
acquisition and may struggle to write coherent essays. Therefore, future
research can be done to identify what challenges are leading to these learners’

struggle with writing coherent essays.

96

© Central University of Technology, Free State



Q)

Central University of
Technology, Free State

5.7 Closing statement

In this chapter, the summary, summary of key findings, recommendations, limitations,
and suggestions for future research were discussed. These suggestions could help
researchers further determine what challenges are present in the teaching of English
as a second language. This research also highlights the importance of employing
educated English teachers to enhance FAL English teaching for Grade 8 English FAL
learners. By being able to complete this study and create these suggestions, an
opportunity has been created to enhance the Grade 8 English FAL learner’s learning
experience in a positive way. Challenges that these learners experience were
investigated, and thereafter, suggestions of solutions were created in order to ensure
a more effective teaching and learning experience for the Grade 8 English FAL

classroom, which will hopefully help future generations to come.
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ANNEXURE A: FRIC OUTCOME

FACULTY OF HUMANITIES

FACULTY RESEARCH AND INNOVATION COMMITTEE (FRIC)

Central University of
Technology, Free State

DATE: 02 October 2024
SUBJECT: OUTCOME OF FRIC APPLICATIONS
REFERENCE: FRIC 24.11

Dear Applicant

The LS262b form for Marks T was presented at the FRIC meeting, which was held
on Friday, 20 September 2024 referenced 24.11

FRIC OUTCOME
3.3.7.Marks T - D. FRIC 11.24.17, Approved.

RESOLUTION - FHUM_FRIC 17.24.11
Kind regards,

Signature:

Prof. Modise, M A

Assistant Dean: Research, Innovation, & Engagement:
Faculty of Humanities

Chairperson of the FRIC

N.B: This letter is issued for ethical clearance purposes, and it should only serve as evidence
of the approval of the submission from the FHUM FRIC Committee.

FRIC: Humanities « Private Bag X20539 « Welkom « SOUTH AFRICA « 9460+
Tel: +27 57 910 3791 « E-mail: mamodise@cut.ac.za « Website: www.cut.ac.za
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Central University of
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3 April 2025
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224028608@stud.cut.ac.za

Communication Sciences

Degree: Master of Communication in Language Practice
Risk Category: Low

Approval Number: CUT/HREC 2024/000468

Approval Date: 3 April 2025

Expiry Date: 2 April 2026

Project title: Guidelines to Master Challenges: Investigating the Problems of Grade 8
Learners Studying English as a Second Language.

Dear Mrs Marks,

This letter serves to notify you that your application for study for the title mentioned above
was reviewed by the CUT Human Research Ethics Committee (CUT HREC). | am pleased to
inform you on behalf of the CUT HREC that the study has been approved, and you have been
granted ethical clearance for your project.

Your ethical clearance number, to be used in all correspondence, is CUT/HREC 2024/000468.

The ethical clearance number is valid for research conducted for one year from the date of
issuance. Should you require more time to complete this research, please apply for an
extension using the Clarivate Converis System or contact the Research Ethics Office for
assistance.

We request that any changes that may take place during your research project be submitted
to the HREC for approval to ensure we are kept up to date with your progress and any ethical
implications that may arise. This includes any serious adverse events and/or termination of
the study.

All data collected by CUT applicants must be stored in a secure and encrypted storage cloud
that has restricted access to only those researchers involved in the study. Please contact Ms
Dora Ackerman (dora@cut.ac.za) on how to store data on the secure CUT SharePoint.

Kind regards

Lactus QK. | od oty tass

Date: 2025.04.03 20:40:03
Lategan g

Prof. Laetus O.K. Lategan

CUT HREC: Chairperson

Human Research Ethics Committee
Research Development Office

T: +27 (0)51 507 4328 | E: REIC@cut.ac.za
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ANNEXURE C: INTERVIEW QUESTIONS
Grade 8 English First Additional Language (FAL) Teacher Interview Questions
The aim

The aim of this questionnaire is to determine what challenges, such as errors with
tense usage and pronoun errors, that Grade 8 learners face in the English FAL

classroom so that solutions can be found.
Ethical considerations

Participants can participate in the study voluntarily. A participant can also decide to
leave the study at any time without any consequences. To further protect the
participants of this study, all data collected will remain anonymous, and no personal

data will be collected. Participants will not be paid for participating in the study.
Questions

1. What do you like about teaching learners, especially English as second
language?

2. What are the challenges faced by Grade 8 learners in English as a second
language, specifically in tenses and pronouns?

3. What could be the challenges faced by Grade 8 educators in teaching English
as a second language?

4. Do you think the time allocated for English as second language is adequate? If
yes, please elaborate, if not, what can you suggest?

5. In what way can the above-mentioned challenges be addressed to yield better

results or understanding by learners?
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ANNEXURE D: QUESTIONNAIRE QUESTIONS
Grade 8 English First Additional Class Questionnaire
The aim

The aim of this questionnaire is to determine what challenges, such as errors with
tense usage and pronoun errors, that Grade 8 learners face in the English FAL
classroom so that solutions can be found. The university through with this study is
being done is Central University of Technology Welkom. The contact number for the
university is 051 507 3911. The supervisor of this study is Dr Hlohlolo from the CUT
Welkom campus. His contact number is 063 594 8743.

Completing this questionnaire should take between 10 and 15 minutes.
Ethical considerations

Participants can participate in the study voluntarily. A participant can also decide to
leave the study at any time without any consequences. To further protect the
participants of this study, all data collected will remain anonymous, and no personal

data will be collected. Participants will not be paid for participating in the study.
Biographic Information

Please fill in the following information:

Age:

Gender:
Ethnicity:

Home Language:

Question 1

Do you struggle with English grammar, such as correct pronoun usage and tense

usage, in the classroom?

Most of the time Sometimes Rarely Never
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Question 2

Does your teacher spend time helping you correct grammatical errors?

Most of the time Sometimes Rarely Never

Question 3

Do all learners have access to prescribed textbooks for Grade 8 FAL English class?

Yes, all learners Most learners Only some No learners have
have the have the learners have the | the prescribed
prescribed book prescribed book prescribed book book

Question 4

Does your teacher allocate time to read through other media material such as

newspapers, magazines or brochures?

More than twice a | Once a week Once every two | Never
week weeks
Question 5

Do all learners have access to dictionaries?

Yes, all learners | Most learners have | Only a few learners | No learners have
have access to | access to | have access to | access to
dictionaries dictionaries dictionaries dictionaries
Question 6

Does your teacher read aloud or use audio during your lessons?

Yes, for 1 hour | Yes, for 30 minutes | Rarely Never
weekly. weekly.
Question 7

Are there visual aids, such as posters and flash cards, on the classroom walls?
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Yes No

Question 8

Write down anything you would like to add regarding your experience learning English

as a second language.
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ANNEXURE E: EDITOR’S LETTER

/_/) PROF EDIT MBA
F

Marieta Grundling (MBA)

9 Akasia Street

Vierfontein Ontwikkelingsgroep
2615

081 354 1596
edit@profeditmba.co.za

12 June 2025

To Whom It May Concemn

This serves to confirm that the thesis: GUIDELINES TO MASTER CHALLENGES:
INVESTIGATING THE PROBLEMS OF GRADE B8 LEARNERS STUDYING
ENGLISH AS A SECOND LANGUAGE by Tiffany Marks was edited. The language,
presentation, referencing system (both in-text and against the Reference List), were

checked and comrected.

Gy hoe |

M Grundling
12 June 2025
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ANNEXURE F: DATA ANALYST LETTER

Dr Hangwelani Magau

Lecturer/Researcher in Applied Mathematics]
Central University of Technology
Magau.hangwie@gmail.com

0731170839

14 May 2025
To Whom It May Concern,
Subject: Confirmation of Data Analysis

| hereby confirm that | conducted a statistical analysis of the dataset titled
“Cleaned_Questionnaire.xlsx”, which captures responses from Grade 8 learners regarding
their challenges with English as a second language. The data includes demographic information
(such as age, gender, ethnicity, and home language) and responses to a series of structured
questionnaire items.

The analysis involved:

» Cleaning and organizing the dataset.

» Generating descriptive statistics (mean, median, mode, standard deviation).

» Producing frequency distributions, pie charts, and bar graphs for each questionnaire
item (Questions 110 6).

» Separately analyzing responses to Question 7.

Visualizing demographic data using bar charts.

» Computing reliability metrics {including Cronbach’s Alpha) to assess internal
consistency of the questionnaire items.

A4

The results provide a clear overview of the learners’ perceptions and challenges related to
English language learning. All analysis was performed using MATLAB, incorporating both
statistical and graphical methods to ensure comprehensive insight.

Please feel free to contact me should you require further details or clarification regarding this
analysis.

Sincerely,
Hangwelani Magau
Lecturer , Department of Mathematical and Physical Sciences

Gy
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